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1.0 INTRODUCTION 

This Stormwater Management Program (SWMP) for the City of Medford, Oregon, has been 
developed to meet the National Pollutant Discharge Elimination System (NPDES) Municipal 
Separate Storm Sewer System (MS4) Phase II General Permit. The program outlined in this 
document was developed for a five-year period. 

This SWMP is arranged to directly reflect the terms and conditions of the NPDES MS4 
Phase II permit.  At the beginning of each section is a summary table listing each proposed 
activity associated with the measure addressed in that section. The table indicates which 
permit section the activity applies to, whether the activity is currently being performed, and 
which annual reports will need to include evidence of performance. A “partial” status 
means some of the activity has been performed, but more is planned to meet 
requirements. The summary tables are followed by the activity descriptions, schedules, 
and measurable goals. Table 1-1, below, provides the reporting period and due date for 
each Annual Report as referenced throughout this document.  Annual Reports are 
discussed on more detail in section 8.   

 

TABLE 1-1 ANNUAL REPORT DEADLINES 

Annual Report Reporting Period Due Date 
1st Year Annual Report Mar. 1, 2019 – June 30, 2020 Nov. 1, 2020 
2nd Year Annual Report July 1, 2020 – June 30, 2021 Nov. 1, 2021 
3rd Year Annual Report July 1, 2021 – June 30, 2022 Nov. 1, 2022 
4th Year Annual Report July 1, 2022 – June 30, 2023 Nov. 1, 2023 
5th Year Annual Report July 1, 2023 – June 30, 2024 Nov. 1, 2024 

 

Subsections 1.1 and 1.2, below, outline specific permit terms and responsibilities.  The 
language is largely taken directly from the permit.   

 

1.1 AUTHORIZED DISCHARGES  
(Schedule A.1 of the NPDES MS4 Phase II Permit) 

Subject to the terms and conditions of the NPDES MS4 Phase II Permit, the City of Medford 
is authorized to discharge municipal stormwater to surface waters of the state from its 
MS4, within the defined permit coverage area.  The permit also conditionally authorizes 
discharges from the City’s MS4, which are categorized as allowable non-stormwater 
discharges in permit Schedule A.1.d and outlined below.   
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Requirement to Reduce the Discharge of Pollutants:  Pursuant to 40 CFR §122.34(a), the 
City will at a minimum develop, implement and enforce this Stormwater Management 
Program (SWMP) designed to reduce pollutants from the MS4 to the maximum extent 
practicable, to protect water quality and to satisfy the appropriate water quality 
requirements of the Clean Water Act. The permit identifies the management practices, 
control techniques and system, and design and engineering methods necessary to meet 
this standard.   

Water Quality Standards:  Compliance with all the permit requirements is deemed 
compliance with applicable water quality standards as established in OAR 340-041.  If the 
City or DEQ determines that a pollutant in the City’s MS4 discharge is causing or 
contributing to an exceedance of an applicable water quality standard based on site-
specific credible evidence, the City will take the following corrective actions: 

i. Within 48 hours of becoming aware of or being notified of the exceedance, the City 
registrant must begin to investigate the cause of the exceedance; 

ii. Within 30 days of becoming aware of the exceedance, the City will notify DEQ in 
writing of the exceedance (for on-going or continuing exceedances, a single written 
notification will fulfill this requirement); and 

iii. Within 60 days of becoming aware of or being notified of the exceedance, the City 
will submit a report to DEQ that documents the following: 

a. The results of the investigation, including the date the exceedance was 
discovered or the date the City was notified by DEQ;   

b. A description of the conditions that are known or suspected to have caused 
or contributed to the exceedance; and 

c. Corrective actions taken or planned, including the date corrective action was 
completed or is expected to be completed. 

DEQ will review the report submitted and either approve it or require modifications. The 
City will implement the corrective action(s) in accordance with the schedule approved by 
DEQ.  DEQ may require a timeline and enforceable milestones for completion of the 
corrective action plan. The details of all corrective actions implemented associated with 
item iii, above, must be included in the subsequent annual report.  If the exceedance is due 
to an illicit discharge and the City confirms the required response outlined in section 4.4.2 
of this document (Program to Detect and Eliminate Illicit Discharges – Response to 
Complaints or Reports - permit Schedule A.3.c.v (B)) has occurred, the corrective actions 
listed above are not required, though the details of the illicit discharge and response must 
be included in the subsequent annual report.   If the permit registrant determines that the 
exceedance is already being addressed by actions associated with the implementation of a 
Total Maximum Daily Load, the City will submit a report to DEQ with the next annual report 
that documents the following: 

i. The results of the investigation, including the date the exceedance was discovered; 
ii. A description of the conditions that are known or suspected to have caused or 

contributed to the exceedance; and 
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iii. The TMDL applicable requirements that are being implemented. 

The details of all corrective actions implemented associated with item iii, above, must be 
included in the subsequent annual report.   

Limitations of Coverage:  The permit does not authorize, and this Stormwater 
Management Program (SWMP) does not cover:  

i. Stormwater discharges associated with industrial activities [as defined in 40 CFR 
22.26(b)(14)] or stormwater associated with construction activities [as defined in 40 
CFR 122.26(b)(14)(x) and (b)(15)]. Such discharges are regulated through DEQ’s 
NPDES Industrial Stormwater General Permits and DEQ’s NPDES Construction 
Stormwater General Permits; or another appropriate NPDES permit.   

ii. Stormwater discharges to underground injection control (UIC) systems. 

Allowable Non-Stormwater Discharges:   The permit does not authorize, and this 
Stormwater Management Program (SWMP) does not cover the discharge of non-
stormwater from the MS4, except where such discharges satisfy one of the following 
conditions: 

i. The non-stormwater discharge is regulated under a separate NPDES permit. 
ii. The non-stormwater discharge originates from emergency firefighting activities. 
iii. The non-stormwater discharge is categorized as an authorized or allowable non-

stormwater discharge listed below: 
a. Uncontaminated water line flushing. 
b. Landscape irrigation. For permit registrant owned or operated areas 

landscape irrigation will be considered allowable only if pesticides and 
fertilizers are applied in accordance with the manufacturer’s instructions. 

c. Diverted stream flows. 
d. Uncontaminated groundwater infiltration (as defined at 40 CFR § 

35.2005(20)) to separate storm sewers. 
e. Rising groundwaters. 
f. Uncontaminated pumped ground water. 
g. Potable water sources (including potable groundwater monitoring wells and 

draining and flushing of municipal potable water storage reservoirs). 
h. Start up flushing of groundwater wells. 
i. Foundation, footing and crawlspace drains (where flows are not 

contaminated [i.e., process materials or other pollutant]). 
j. Uncontaminated air conditioning or compressor condensate. 
k. Irrigation water. 
l. Springs. 
m. Lawn watering.   
n. Individual residential car washing. 
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o. Charity car washing (provided that chemicals, soaps, detergents, steam or 
heated water are not used. Washing is restricted to the outside of the 
vehicle, no engines, transmissions or undercarriages). 

p. Flows from riparian habitats and wetlands. 
q. Dechlorinated swimming pool discharges including hot tubs (heated water 

must be cooled for at least 12 hours prior to discharge). 
r. Fire hydrant flushing. 
s. Street and pavement washwaters (provided that chemicals, soaps, 

detergents, steam or heated water are not used). 
t. Routine external building wash-down (provided that chemicals, soaps, 

detergents, steam or heated water are not used). 
u. Water associated with dye testing activity. 
v. Discharges of treated water from investigation, removal and remedial 

actions selected or approved by DEQ pursuant to Oregon Revised Statutes 
(ORS) Chapter 465. 

If any of these allowable non-stormwater discharges are or become a significant source of 
pollutants, the City must prohibit that discharge or require implementation of appropriate 
BMPs to reduce the discharge of pollutants associated with the source before discharge to 
the MS4.   

 

1.2 CITY OF MEDFORD RESPONSIBILITIES  
(Schedule A.2 of the NPDES MS4 Phase II Permit) 

The City of Medford is responsible for permit compliance related to the City’s permit 
coverage area, or where the permit requires the City to specifically take an action. 

a. Coordination Among Registrants and Joint Agreements:  The City has not elected to 
submit a joint permit application and has not delegated implementation of any 
stormwater management program control measures to another permit registrant 
or entity.   

b. Maintain Adequate Legal Authority:  No later than September 1, 2023, the City will 
adopt, update, and maintain adequate legal authority through ordinance(s), code(s), 
interagency agreement(s), contract(s), and/or other mechanisms to control 
pollutant discharges into and discharges from the MS4 and to implement and 
enforce the conditions of the permit and actions outlined in this Stormwater 
Management Program (SWMP), to the extent allowable pursuant to the respective 
authority granted under state law. As outlined in this SWMP, existing ordinances or 
regulatory mechanisms are insufficient to meet the criteria required by the permit, 
the City will adopt new ordinances.  
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c. SWMP Document:  The City of Medford will maintain this written Stormwater 
Management Program (SWMP) Document, updating it annually prior to each 
submittal of the Annual Report. The SWMP will be made available to the public 
through the City’s publicly accessible website. 

d. SWMP Information and Metrics:  The City of Medford will maintain a method of 
gathering, tracking, and using SWMP information to set priorities, and assess its 
compliance. The City will track activities and document program outcomes to 
illustrate progress on the SWMP control measures (for example, the number of 
inspections, official enforcement actions, and/or types of public education actions, 
etc.), and cite relevant information and metrics, reflecting the specific reporting 
period, in each annual report. 

e. SWMP Resources:  The City of Medford will provide finances, staff, equipment 
and/or other support capabilities to implement the control measures and other 
requirements outlined in the permit and described in this SWMP. 
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2.0  PUBLIC EDUCATION AND OUTREACH 

In order to meet requirements of Schedule A.3.a of the NPDES MS4 Phase II permit, the 
City of Medford will conduct an ongoing education and outreach program to inform the 
public about the impacts of stormwater discharges on waterbodies and the steps that they 
can take to reduce pollutants in stormwater runoff. The education and outreach program 
will be designed to address stormwater issues of significance within the City of Medford. 

 

TABLE 2-1 PUBLIC EDUCATION AND OUTREACH 

Activity/Requirement 
NPDES MS4 

Phase II 
Permit Section  

Implementation 
Due Date 

 

Implemented? 
(Nov 1, 2021) 

Required in 
Annual Report 

1 2 3 4 5 
Education and Outreach 
Program 

Sch. A.3.a.ii Feb 28, 2020 Yes X x X x x 

Stormwater Education 
Activities 

Sch. A.3.a.iii Feb 28, 2020 Yes X X X x x 

Target Audiences and 
Topics 

Sch. A.3.a.iv Feb 28, 2020 Yes X X x x x 

Education on 
Construction Site 
Control Measures 

Sch. A.3.a.v Feb 28, 2020 Yes x x X x x 

 

2.1 EDUCATION AND OUTREACH PROGRAM  
(Schedule A.3.a.ii of the NPDES MS4 Phase II Permit) 

The City of Medford’s public education and outreach program will include educational 
efforts targeting the three audiences listed in Schedule A.3.a.iv. The goal of the education 
and outreach program is to reduce the behaviors and practices that cause or contribute to 
adverse stormwater impacts on receiving waters. The program will promote specific 
actions to increase audience understanding of how to reduce pollutant discharges in 
stormwater runoff and prevent illicit discharge from entering the MS4 and impacting 
receiving waters.  To be considered adequate, the public education and outreach program 
must include the activities listed in Schedule A.3.a.iii through Schedule A.3.a.iv.   

SCHEDULE AND COMPLETION DATE: The City has developed and is currently 
implementing a public education and outreach program.  

MEASUREABLE GOAL: Every Annual Report will include descriptions of the work done for 
this program,  including the evaluation of at least one education and outreach activity 
corresponding to the reporting timeframe for the associated Annual Report. 
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2.2 STORMWATER EDUCATION ACTIVITIES  
(Schedule A.3.a.iii of the NPDES MS4 Phase II Permit) 

The City of Medford will distribute or offer at least two (2) educational messages or 
activities per year. Educational messages or activities may include printed materials (for 
example, brochures or newsletters); electronic materials (for example, social media, 
websites or e-newsletters); mass media (for example, utility bill inserts, transit 
advertisements, newspaper articles or public service announcements); targeted 
workshops, or other educational events or formats. The City will use existing materials if 
applicable. The City may develop its own educational materials and means of delivering its 
message(s). Based on the target audience’s demographic, the City will consider delivering 
its selected messages and/or activities in an appropriate manner and in language(s) other 
than English. 

SCHEDULE AND COMPLETION DATE: The City currently contracts with RVCOG to assist in 
meeting these stormwater education activities. See Appendix A for the Annual RVCOG 
report. 

MEASUREABLE GOAL: Every Annual Report will include descriptions of at least two of the 
educational messages or activities completed that reporting year, and a summary of all 
activities performed for the Permit year. 

 

2.3 TARGET AUDIENCES AND TOPICS  
(Schedule A.3.a.iv of the NPDES MS4 Phase II Permit) 

The City of Medford will conduct education and outreach to each target audience identified 
below at least once during the permit term, construction site operators will be targeted at 
least twice. The City will focus its efforts on conveying relevant messages using the target 
topics identified below or stormwater issues of significance to the community. 

(A)     Target Audiences: 
1. General public, homeowners, homeowner association, schoolchildren, and      

businesses (including home-based and mobile businesses).        
2. Local elected officials, land use planners and engineers. 
3. Construction site operators (See Schedule A.3.a.v). 

(B)     Target Topics: 
1. Impacts of illicit discharges on receiving waters and how to report them.  
2. Impacts from impervious surfaces and appropriate techniques to avoid 
adverse impacts. 
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3. Best management practices for proper use, application and storage of 
pesticides and fertilizers. 
4. Best management practices for litter and trash control.  
5. Best management practices for recycling programs.  
6. Best management practices for power washing, carpet cleaning and auto 
repair and maintenance. 
7. Low-impact development/green infrastructure.  
8. Septic systems, information pertaining to maintenance of septic systems.  
9. Watershed awareness and how storm drains lead to local creeks and rivers, 
and potential impacts to fish and other wildlife. 
10. Stormwater issues of significance identified by permit registrant.  
 

SCHEDULE AND COMPLETION DATE: The City currently contracts with RVCOG to assist in 
meeting these stormwater education activities. See Appendix A for the Annual RVCOG 
report.  

MEASUREABLE GOAL: Every Annual Report will include descriptions of the education and 
outreach activities,  including the target audiences and target topics,  that have occurred 
during the reporting year and a summary of all activities to date for the permit term 

 

2.4 EDUCATION ON CONSTRUCTION SITE CONTROL 
MEASURES  
(Schedule A.3.a.v of the NPDES MS4 Phase II Permit) 

At least twice during the permit term, the City of Medford will conduct educational 
outreach to target construction site operators working within their community. Topics will 
include appropriate selection, design, installation, use and maintenance of construction 
site control measures required by the City’s relevant ordinances or other regulatory 
mechanisms. 

SCHEDULE AND COMPLETION DATE: City staff currently distribute erosion control 
brochures to contractors throughout the year. The City currently contracts with RVCOG to 
assist in meeting additional stormwater education activities. See Appendix A for the Annual 
RVCOG report. 

MEASUREABLE GOAL: Every Annual Report will include descriptions of the education and 
outreach activities that have occurred during that reporting year and a summary of all 
activities to date for the permit term.   
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3.0 PUBLIC INVOLVEMENT AND PARTICIPATION 

In order to meet requirements of Schedule A.3.b of the NPDES MS4 Phase II permit, the 
City of Medford will implement a public involvement and participation program that 
provides opportunities for the public to effectively participate in the development of the 
control measures identified in this Stormwater Management Plan (SWMP). The City will 
comply with public notice requirements when implementing a public involvement and 
participation process. 

 

TABLE 3-1 PUBLIC INVOLVEMENT AND PARTICIPATION 

Activity/Requirement 
NPDES MS4 

Phase II 
Permit Section  

Implementation 
Due Date 

 

Implemented? 
(Nov 1, 2021) 

Required in 
Annual Report 

1 2 3 4 5 
Publicly Accessible 
Website 

Sch. A.3.b.ii Feb 28, 2020 Yes X x X x x 

Stewardship 
Opportunity 

Sch. A.3.b.iii Feb 28, 2020 Yes X X X x x 

 

3.1 PUBLICLY ACCESSIBLE WEBSITE  
(Schedule A.3.b.ii of the NPDES MS4 Phase II Permit) 

The City of Medford will maintain and promote at least one publicly accessible website with 
information on the City of Medford’s SWMP implementation, the SWMP Document, contact 
information, and educational materials. The website will be maintained with current 
information, and be updated at least annually. The City of Medford’s website will 
incorporate the following: 

(A) Illicit Discharge Complaint or Report requirements (see Schedule A.3.c.v).  

(B) Draft documents issued for public comment, final reports, plans and other 
official SWMP policy documents.  

(C) Links to all ordinances, policies and/or guidance documents related to the 
construction and post-construction stormwater management control programs, 
including education, training, licensing, and permitting.  

(D) The City of Medford’s contact information for relevant staff, including phone 
numbers, mailing addresses and email addresses. 
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SCHEDULE AND COMPLETION DATE: The City has developed a publicly accessible website 
that includes items A through D above.    

MEASUREABLE GOAL: Every Annual Report will include a description of all website 
changes, related to the above requirements,  that have occurred during the reporting year 
and a summary of all website changes during the permit term.   

 

3.2 STEWARDSHIP OPPORTUNITY  
(Schedule A.3.b.iii of the NPDES MS4 Phase II Permit) 

The City of Medford will, at a minimum, create or partner in the development of one 
stewardship opportunity during the permit term. The City may consider one of the 
following stewardship opportunities or a more locally relevant opportunity: 

(A) Stream team activities,  
(B) Storm drain marking or stenciling,  
(C) Volunteer monitoring,  
(D) Riparian plantings/facility enhancement,  
(E) Neighborhood low-impact development activities,  
(F) Adopt-A-Road,  
(G) Citizen advisory committee, or  
(H) Other locally relevant opportunities.  
 

SCHEDULE AND COMPLETION DATE:  The City currently contracts with RVCOG to assist in 
meeting the Permit stewardship opportunity requirements. See Appendix A for the Annual 
RVCOG report. 

MEASUREABLE GOAL: Every Annual Report will include descriptions of the stewardship 
opportunities that have occurred during that report year and a summary of all stewardship 
opportunities to date for the permit term.   
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4.0 ILLICIT DISCHARGE DETECTION AND ELIMINATION 

In order to meet requirements of Schedule A.3.c of the NPDES MS4 Phase II permit, the 
City of Medford must implement and enforce a program to detect and eliminate illicit 
discharges into the municipal separate storm system (MS4), to the extent allowable by 
state laws.  An illicit discharge is any discharge to an MS4 that is not composed entirely of 
stormwater.  Conditional exceptions are identified in Schedule A.1.d of the permit. The 
following presents the requirements for the program, how they are being achieved and the 
implementation schedule.  

All activities described in this section must be implemented by February 28th, 2022 per 
Schedule A.3.c.i.(A) of the permit.   

 

TABLE 4-1 ILLICIT DISCHARGE DETECTION AND ELIMINATION 

Activity/Requirement 
NPDES MS4 

Phase II 
Permit Section  

Implementation 
Due Date 

 

Implemented? 
(Nov 1, 2021) 

Required in 
Annual Report 

1 2 3 4 5 
MS4 Map and Digital 
Inventory 

Sch. A.3.c.ii(A) Feb 28, 2022 Partial   x x x 

Outfall Inventory Sch. A.3.c.ii(B) Feb 28, 2022 Partial   x x x 
Conveyance System and 
Structural Stormwater 
Control Locations 

Sch. A.3.c.ii(C) Feb 28, 2022 Yes   x x x 

Chronic Illicit Discharges Sch. A.3.c.ii(D) Feb 28, 2022 Partial   x x x 
Ordinance and/or Other 
Regulatory Mechanisms 

Sch. A.3.c.iii Feb 28, 2022 Partial   x x x 

Enforcement Procedures Sch. A.3.c.iv Feb 28, 2022 No   x x x 
Illicit Discharge 
Complaints and Reports 

Sch. A.3.c.v(A) Feb 28, 2022 Yes   x x x 

Response to Complaints 
or Reports and 
Notification of Other 
Authorities   

Sch. A.3.c.v(B-
C) 

Feb 28, 2022 Yes   x x x 

Complaints Tracking Sch. A.3.c.v(D) Feb 28, 2022 Yes   x x x 
Dry Weather Screening 
Program 

Sch. A.3.c.vi Feb 28, 2022 Yes   x x x 

Illicit Discharge 
Detection and 
Elimination Training and 
Education 

Sch. A.3.c.vii Feb 28, 2022 Yes   x x x 
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4.1 MS4 MAP  
(Schedule A.3.c.ii of the NPDES MS4 Phase II Permit) 

The City of Medford will perform and maintain mapping activities including the following 
elements:  

4.1.1  MS4 MAP AND DIGITAL INVENTORY  
(Schedule A.3.c.ii(A) of the NPDES MS4 Phase II Permit) 

The City of Medford will develop and maintain a current map of the MS4.  The map and 
digital inventory will include the location of outfalls and the outfall inventory, conveyance 
system and structural stormwater control locations, and any identified chronic illicit 
discharges.  The City of Medford will delineate the MS4 by drainage basin and identify the 
location and characteristics of ongoing dry weather flows.   

SCHEDULE AND COMPLETION DATE: The City is currently in the process of developing the 
MS4 map.  The map will be completed by February 28th, 2022 and will be maintained 
thereafter.   

MEASURABLE GOAL: The MS4 map will be included in the 3rd Year Annual Report and 
updated for each annual report thereafter. 

 

4.1.2  OUTFALL INVENTORY  
(Schedule A.3.c.ii(B) of the NPDES MS4 Phase II Permit) 

The City of Medford will develop and maintain an inventory of all the known outfall 
locations, owned or operated by the City of Medford.  Each outfall location will include a 
unique numeric identifier, the storm drain inventory node ID and pipe ID and the point 
coordinates to be used to locate the outfalls in the field, and the name(s) of the receiving 
water(s).   

SCHEDULE AND COMPLETION DATE: The City is currently in the process of developing the 
outfall inventory.  The inventory will be completed by February 28th, 2022 and will be 
maintained thereafter.   

MEASURABLE GOAL: The outfall inventory will be shown on the MS4 map to be included in 
the 3rd Year Annual Report and updated for each annual report thereafter. 
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4.1.3   CONVEYANCE SYSTEM AND STRUCTURAL 
STORMWATER CONTROL LOCATIONS  
(Schedule A.3.c.ii(C) of the NPDES MS4 Phase II Permit) 

The City of Medford has developed and is maintaining a map of the MS4 collection system 
and all known structural stormwater controls.  The features include unique identifiers and 
geographic information necessary to locate these features in the field.     

SCHEDULE AND COMPLETION DATE: The City has already developed and is currently 
maintaining an inventory of the storm drain collection system and public stormwater 
controls.     

MEASURABLE GOAL: The conveyance system and structural stormwater control locations 
will be shown on the MS4 map to be included in the 3rd Year Annual Report and updated 
for each annual report thereafter. 

 

4.1.4  CHRONIC ILLICIT DISCHARGES 
(Schedule A.3.c.ii(D) of the NPDES MS4 Phase II Permit) 

If the City of Medford identifies any chronic illicit discharges, they will be mapped and 
inventoried digitally.  The map and digital inventory will be available to DEQ upon request 
and the digital mapping standards will be fully described in this document  

SCHEDULE AND COMPLETION DATE:  The City has not identified any chronic illicit 
discharges.   

MEASURABLE GOAL: If chronic illicit discharges are identified, they will be shown on the 
MS4 map to be included in the 3rd Year Annual Report and updated for each annual report 
thereafter. 

 

4.2 ORDINANCE AND/OR OTHER REGULATORY MECHANISMS   
(Schedule A.3.c.iii of the NPDES MS4 Phase II Permit) 

The City of Medford will prohibit non-stormwater discharges into the MS4 (except those 
conditionally allowed by permit Schedule A.1.d) through enforcement of City municipal 
code, to the extent allowable under state law.  The City will implement appropriate 
enforcement procedures and actions to ensure compliance.  The municipal code section 
will define the range of illicit discharges it covers including, but not limited to the following: 

A) Septic, sewage, and dumping or disposal of liquids or materials other than 
stormwater into the MS4;  
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B) Discharges of washwater resulting from the hosing or cleaning of gas stations, auto 
repair garages, or other types of automotive services facilities;  

C) Discharges resulting from the cleaning, repair, or maintenance of any type of 
equipment, machinery, or facility, including motor vehicles, cement-related 
equipment, and port-a-potty servicing, etc.;  

D) Discharges of washwater from mobile operations, such as mobile automobile or 
truck washing, steam cleaning, power washing, and carpet cleaning, etc.;  

E) Discharges of washwater from the cleaning or hosing of impervious surfaces in 
municipal, industrial, commercial, or residential areas (including parking lots, 
streets, sidewalks, driveways, patios, plazas, work yards and outdoor eating or 
drinking areas, etc.) where detergents are used and spills or leaks of toxic or 
hazardous materials have occurred (unless all spilled material has been removed);  

F) Discharges of runoff from material storage areas, which contain chemicals, fuels, 
grease, oil, or other hazardous materials from material storage areas;  

G) Discharges of pool or fountain water containing chlorine, biocides, or other 
chemicals; discharges of pool or fountain filter backwash water; 

H) Discharges of sediment, unhardened concrete, pet waste, vegetation clippings, or 
other landscape or construction-related wastes;  

I) Discharges of trash, paints, stains, resins, or other household hazardous wastes; 
and  

J) Discharges of food-related wastes (grease, restaurant kitchen mat and trash bin 
washwater, etc.).   

 SCHEDULE AND COMPLETION DATE: Medford Municipal Code section 4.745 titled 
“Unlawful Discharge of Polluting Elements into Stormwater System” has already been 
adopted.  The code section will be updated to meet requirements by February 28th, 2022. 

MEASURABLE GOAL: Adoption of an updated Medford Municipal Code section 4.745. A 
copy of the code section will be included in the 3RD Year Annual Report.  The current code 
sections referenced are included in Appendix B.  

 

4.3 ENFORCEMENT PROCEDURES  
(Schedule A.3.c.iv of the NPDES MS4 Phase II Permit) 

The City of Medford will develop, implement and maintain a written escalating 
enforcement and response procedure.  The procedure will address repeat violations 
through progressively stricter responses, as needed to achieve compliance.  The escalating 
enforcement and response procedure will describe how the City will use enforcement 
techniques to ensure compliance.  The enforcement procedure will include timelines for 
compliance and, when formulating response procedures, will consider factors such as the 
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amount of pollutant discharged, the type of pollutant discharged, and whether the 
discharge was intentional or accidental.   

SCHEDULE AND COMPLETION DATE: The City will develop and maintain a Standard 
Operating Procedure (SOP) on illicit discharge enforcement by February 28th, 2022.   

MEASURABLE GOAL: The Accepted and Issued SOP will be included in the 3RD Year Annual 
Report and will be included in Appendix C, once developed.   

 

4.4 PROGRAM TO DETECT AND ILLIMINATE ILLICIT 
DISCHARGRES  
(Schedule A.3.c.v of the NPDES MS4 Phase II Permit) 

The City of Medford will develop a program to detect and eliminate illicit discharges which 
will include the following activities:  

 

4.4.1 ILLICIT DISCHARGE COMPLAINTS OR REPORTS  
(Schedule A.3.c.v(A) of the NPDES MS4 Phase II Permit) 

The City of Medford will publicize a phone number, webpage, and/or other communication 
channel that the public can use to report illicit discharges.  The complaint/reporting 
communication channel will be answered or responded to by trained staff during normal 
business hours and will include a system to record or capture incoming complains or 
reports during non-business hours.   

SCHEDULE AND COMPLETION DATE:  The City has a “Report A Spill” button on the City 
website which directs users to a phone number that will connect them with the storm 
drain system operations department who are trained in taking those calls. After hours 
callers may leave a voice message which are listened to the following business day.    

MEASURABLE GOAL: All illicit discharge complaints or reports are documented. The 
number of illicit discharges recorded during the year is included in the Annual Report and 
updated for each annual report thereafter. 

 

4.4.2  RESPONSE TO COMPLAINTS OR REPORTS AND 
NOTIFICATIONS OF OTHER AUTHORITIES  
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(Schedule A.3.c.v(B) and Schedule A.3.c.v(C) of the NPDES MS4 Phase II Permit) 

The City of Medford will respond to all complaints or reports of illicit discharges to the 
permitted MS4, as soon as possible, or within an average of two working days from the 
initial time of the City’s knowledge of the complaint or report, unless there is a threat to 
human health, welfare, or the environment. For discharges, including spills, which 
constitute a threat to human health, welfare, or the environment, the City will respond 
within 24 hours of the permit registrant’s knowledge of the threat. Spills, or other illicit 
discharges, that may endanger human health or the environment must be reported in 
accordance with all applicable federal and state laws, including notification to the Oregon 
Emergency Response System (800-452-0311). The City’s response and associated 
investigation will at a minimum, use the following timelines: 

 Initial Investigation or Evaluation – The City will conduct an initial investigation or 
evaluation within an average of five working days or refer the complaint to the 
appropriate agency.  

 Ongoing Illicit Discharges – If the elimination of the illicit discharge will take more 
than 15 working days due to technical, logistical, or other reasonable issues, the City 
will, within 20 working days upon identifying the source of an illicit discharge, initiate 
procedures to eliminate the illicit discharge.  Upon confirmation of an illicit 
connection, the City will use the Enforcement Procedures in a documented effort to 
eliminate the illicit connection within six months to the extent allowable under state 
law. All known illicit connections to the MS4 will be eliminated. 

 Ongoing Illicit Discharges Involving Capital Improvements - If the elimination of the 
illicit discharge involves the repair or replacement of the City’s wastewater or storm 
sewer conveyance systems, the City will remove the source of the illicit discharge 
within three years of the date of its identification unless the City receives approval 
from DEQ for a different timeframe that is based on project-specific information 
and documentation of best efforts to meet the three-year timeframe. 

If the illicit discharge originates outside the City’s jurisdictional authority, the City will notify 
the jurisdictional authority within five working days of becoming aware of the illicit 
discharge.   

SCHEDULE AND COMPLETION DATE: The City will develop and maintain a Standard 
Operating Procedure (SOP) on the response to complaints or reports of illicit discharges by 
February 28th, 2022.   

MEASURABLE GOAL: The Accepted and Issued SOP will be included in the 3rd Year Annual 
Report and will be included in Appendix C, once developed.   
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4.4.3  COMPLAINTS TRACKING  
(Schedule A.3.c.v(D) of the NPDES MS4 Phase II Permit) 

The City of Medford will maintain a procedure or system to document all complaints or 
reports of illicit discharges into and from the MS4 and will include all items listed below: 

1. Date the complaint was received and, if available, the complainant’s name and 
contact information. 

2. Name of staff responding to the complaint. 
3. Date the investigation was initiated 
4. The outcome of the staff investigation. 
5. Corrective action(s) taken to eliminate the illicit discharge. 
6. The responsible party for the corrective action(s). 
7. The status of enforcement procedure(s), when necessary. 
8. The date the corrective action(s) was completed and staff that evaluated final 

compliance. 

 Complaint tracking information will be summarized in each annual report. 

SCHEDULE AND COMPLETION DATE: The City will develop and maintain a Standard 
Operating Procedure (SOP) on tracking complaints or reports of illicit discharges by 
February 28th, 2022.   

MEASURABLE GOAL: The Accepted and Issued SOP will be included in the 3rd Year Annual 
Report and will be included in Appendix C, once developed. Complaint tracking information 
will be summarized in the 3rd Year Annual Report and each report thereafter.    

 

4.5 DRY WEATHER SCREENING PROGRAM  
(Schedule A.3.c.vi of the NPDES MS4 Phase II Permit) 

The City of Medford will conduct dry weather screening of the MS4 outfall locations, and 
annual field screening of priority locations.  Priority locations will, when possible, will be 
located at an accessible location downstream of any source of suspected illegal or illicit 
activity or location as identified by the City. Priority locations will be based on an equitable 
consideration of hydrological conditions, total drainage area of the location, population 
density of the location, traffic density, age of the structures or buildings in the area, history 
of the area, land use types, personnel safety, accessibility, historical complaints or other 
appropriate factors as identified by the City. 

Dry weather field screening activities will occur after an antecedent dry period of at least 
72-hours. The dry-weather field screening activities will be documented and include: 
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 General Observations – General observations will include visual presence of flow, 
turbidity, oil sheen, trash, debris or scum, condition of conveyance system or 
outfall, color, odor and any other relevant observations related to the potential 
presence of non-storm water or illicit discharges.  

 Field Screening and Analysis - If flow is observed, and the source is unknown, a field 
analysis will be conducted to determine the cause of the dry-weather flow. The field 
analysis will include sampling for pollutant parameters that are likely to be found 
based upon the suspected source of discharge or by other effective investigatory 
approaches or means to identify the source or cause of the suspected illicit 
discharge. Where appropriate, field screening pollutant parameter action levels, 
identified by the permit registrant, will be considered.   

 Pollutant Parameter Action - The City will develop or identify pollutant parameter 
action levels to be used as part of the field screening. Once developed, the pollutant 
parameter action levels and rationale will be explained in this document.  

 Laboratory Analysis - If general observations and field screening indicate an illicit 
discharge and the presence of a suspected illicit discharge cannot be identified 
through other investigatory methods, the City will collect a water quality sample for 
laboratory analyses for ongoing discharges. The water quality sample will be 
analyzed for pollutant parameters or identifiers that will aid in the determination of 
the source of the illicit discharge.  

SCHEDULE AND COMPLETION DATE: The City will develop a dry weather screening 
program with pollutant parameter action levels by February 28th, 2022.  The City will 
conduct dry weather screening at all priority locations every year and at least 40 percent of 
the outfalls by February 28th, 2022, 60 percent by February 28th, 2023, 80 percent by 
February 28th, 2024, and 100 percent by February 28th, 2024.    

MEASURABLE GOAL: This stormwater management program document will be updated to 
list the parameter action levels and to explain the rational for choosing the levels for 
inclusion in the 3RD Year Annual Report.  Dry weather screening observations, field 
screening, and laboratory testing records  will be included in the 3RD Year Annual Report 
and each annual report thereafter.   

 

4.6 ILLICIT DISCHARGE DETECTION AND ELIMINATION 
TRAINING AND EDUCATON  
(Schedule A.3.c.vii of the NPDES MS4 Phase II Permit) 

The City of Medford will ensure that all persons responsible for investigating and 
eliminating illicit discharges and illicit connections into the MS4 are appropriately trained to 
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conduct such activities. All staff directly responsible for conducting dry weather screening 
activities or responding to reports of illicit discharges and spills into the MS4 will be 
properly trained to conduct such activities. The City will provide orientation and training to 
all new staff working to implement the IDDE program within 30 days of their assignment to 
this program. All staff will receive training at least once during the permit term. The City will 
provide follow-up training as procedures or technology utilized in this program change. 

SCHEDULE AND COMPLETION DATE: All staff subject to this requirement will be trained 
and familiar with the applicable Standard Operating Procedures (SOPs) by February 28th, 
2022.  Staff assigned or hired after that date will be trained within 30 days.   

MEASURABLE GOAL: Documentation showing staff training will be included in the 3rd Year 
Annual Report and each annual report thereafter.   
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5.0 CONSTRUCTION SITE RUNOFF CONTROL 

In order to meet the requirements of Schedule A.3.d of the NPDES MS4 Phase II permit, the 
City of Medford will implement and enforce a construction site runoff control program to 
reduce discharges of pollutants from construction sites in the City’s coverage area.  

The City’s existing construction site runoff program will continue to be implemented as the 
activities described in this section are developed with the changes occurring by February 
28th, 2023 per Article A.3.d.i.(A) of the permit.   

 

TABLE 5-1 CONSTRUCTION SITE RUNOFF CONTROL 

Activity/Requirement 
NPDES MS4 

Phase II 
Permit Section  

Implementation 
Due Date 

 

Implemented? 
(Nov 1, 2021) 

Required in 
Annual Report 

1 2 3 4 5 
Ordinance and/or Other 
Regulatory Mechanism 

Sch. A.3.d.ii Feb 28, 2023 Yes    x x 

Compliance with Other 
NPDES Permits 

Sch. A.3.d.iii Feb 28, 2023 Partial    x x 

Erosion and Sediment 
Control Plans 

Sch. A.3.d.iv Feb 28, 2023 Partial    x x 

Erosion and Sediment 
Control Plans Review 

Sch. A.3.d.v Feb 28, 2023 Partial    x x 

Construction Site 
Inspections 

Sch. A.3.d.vi Feb 28, 2023 Partial    x x 

Enforcement Procedures Sch. A.3.d.vii Nov 1, 2022 Not Yet   x x x 
Construction Runoff 
Control Training and 
Education 

Sch. A.3.d.viii Feb 28, 2023 Yes    x x 

 

5.1 ORDINANCE AND/OR OTHER REGULATORY MECHANISM   
(Schedule A.3.d.ii of the NPDES MS4 Phase II Permit) 

The City of Medford will require erosion controls, sediment controls, and waste materials 
management controls to be used and maintained at all qualifying construction projects 
from initial clearing through final stabilization to reduce pollutants in stormwater 
discharges to the MS4 from construction sites through enforcement of City municipal code, 
to the extent allowable under state law.   

For construction projects that result in a minimum land disturbance of 7,000 square feet or 
more, the City will require construction site operators to complete and implement an 
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Erosion and Sediment Control Plan (ESCP).  The City will use appropriate enforcement 
procedures and actions to ensure compliance.   

SCHEDULE AND COMPLETION DATE:  Even though implementation is not required until 
February 28th, 2023, the Medford Municipal Code section 9.800 titled “Stormwater Erosion 
Control” has already been adopted to meet these requirements.   

MEASURABLE GOAL: A copy of the Medford Municipal Code section 9.800 will be included 
in each annual report.  The current code sections referenced are included in Appendix B.  

 

5.2 COMPLIANCE WITH OTHER NPDES PERMITS   
(Schedule A.3.d.iii of the NPDES MS4 Phase II Permit) 

For construction projects that disturb one or more acres (or that disturb less than one 
acre, if it is part of a “common plan of development or sale” disturbing one or more acres), 
the City of Medford will refer project sites to DEQ, or the appropriate DEQ agent, to obtain 
NPDES Construction Stormwater Permit coverage (1200C permit). The NPDES Construction 
Stormwater General Permit requirements are in addition to the City’s construction site 
runoff control requirements identified in Schedule A.3.d.iv (Erosion Control Plan 
Requirements).  

SCHEDULE AND COMPLETION DATE: The City currently informs all commercial, multi-
family, and subdivision construction projects that disturb one or more acres (or that 
disturb less than one acre, if it is part of a “common plan of development or sale” 
disturbing one or more acres) that they need to obtain a 1200C NPDES permit from DEQ.  
By February 28th, 2023, single family home projects that are subject to a 1200C will also be 
informed they need to obtain a 1200C NPDES permit from DEQ.    

MEASURABLE GOAL: A report of all projects referred to DEQ will be provided with each 
annual report.  

 

5.3 EROSION AND SEDIMENT CONTROL PLANS  
(Schedule A.3.d.iv of the NPDES MS4 Phase II Permit) 

The City of Medford will maintain written specifications that address the proper installation 
and maintenance of erosion and sediment controls during all phases of construction 
activity occurring in the City’s coverage area. At a minimum, the written specifications will 
include an erosion and sediment control plan, or ESCP template, worksheet or similar 
document for construction site operators to document how erosion, sediment, and waste 
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material management controls will be implemented at the construction project site. At a 
minimum, through ordinance or other regulatory mechanism the City will:  

 Provide the construction site operator an ESCP template prior to commencement of 
construction/land disturbance;  

 Require construction site operator to complete a site-specific ESCP prior to  
commencement of construction/land disturbance;  

 Require the ESCP be maintained and updated as site conditions change, or as  
needed; and   

 Require ESCPs to be kept on site and made available for review by the permit  
registrant, DEQ, or another administrating entity. 

The ESCP will, at a minimum, consist of sizing criteria, performance criteria, design 
specifications, and guidance on selection and placement of controls, and specifications for 
long term operation and maintenance, including appropriate inspection interval and self-
inspection checklists for use by the construction site operator.   

SCHEDULE AND COMPLETION DATE: Medford Municipal Code section 9.800 titled 
“Stormwater Erosion Control” has already been adopted and includes these requirements. 
Currently, for commercial or multifamily projects that do not need a 1200C permit from 
DEQ, the City requires, approves, and enforces a site specific ESCP.  The City will develop 
and enforce the use of the ESCP template and site specific plan by February 28th, 2023 for 
all project sites.   

MEASURABLE GOAL: A copy of the Medford Municipal Code section 9.800 will be included 
in each annual report and the current version is included in Appendix B  The template will 
be included in the 4TH Year Annual Report.    

 

5.4 EROSION AND SEDIMENT CONTROL PLANS REVIEW  
(Schedule A.3.d.v of the NPDES MS4 Phase II Permit) 

At a minimum, the City of Medford will review ESCPs from construction projects that will 
result in land disturbance of one or more acres (or that disturb less than one acre, if it is 
part of a “common plan of development or sale” disturbing one or more acres), ie projects 
subject to a 1200C permit, using a checklist or similar document to determine compliance 
with the Medford Municipal Code.  ESCP review procedures must include consideration of 
the construction activities’ potential water quality impacts, and remain in accordance with 
applicable state and local public notice requirements. 



City of Medford SWMP             (Effective Nov. 1 2021) 

23 
 

SCHEDULE AND COMPLETION DATE:  The City currently reviews ESCPs from all 
commercial, multifamily, and subdivision projects that are subject to a 1200C permit.  The 
review of single family home projects that are subject to a 1200C will begin by February 
28th, 2023.  The checklist or similar document will be developed by February 28th, 2023.   

MEASURABLE GOAL: A report of all projects reviewed will be provided with each annual 
report. The 4th and 5th Year Annual Reports will include review records of any applicable 
single family home projects as well as the checklist or similar document.   

 

5.5 CONSTRUCTION SITE INSPECTIONS  
(Schedule A.3.d.vi of the NPDES MS4 Phase II Permit) 

The City of Medford will inspection construction sites to ensure compliance with Schedule 
A.4.d.iii-iv of the permit.  

Minimum Triggers for Inspection - At a minimum, the City will inspect construction sites if: 
1. The construction activity will result in land disturbance of one or more acres (or that 

disturb less than one acre, if it is part of a “common plan of development or sale” 
disturbing one or more acres). Each site will be inspected at least once during the 
permit term; 

2. Sediment is visible or reported in stormwater discharge or dewatering activities 
from the construction site; or 

3. A complaint or report is received. At minimum, the City will respond to the initial 
complaint if more than one report or complaint is received. 

Minimum Inspection Documentation Requirements - If the City inspects a construction site, 
at a minimum the site inspection will include and document the following: 

1. A review and evaluation of the ESCP to determine if the described control measures 
were installed, implemented and maintained properly. 

2. An assessment of the site’s compliance with the City’s ordinances or requirements, 
including the implementation and maintenance of required control measures. 

3. Visual observations and documentation of any existing or potential non-stormwater 
discharges, illicit connections, and/or discharge of pollutants from the site. 
Documentation of recommendations to the construction site operator for follow-
up. 

4. If necessary, education or instruction provided to the construction site operator 
related to additional stormwater pollution prevention practices to comply with the 
approved ESCP. 

5. A written or electronic inspection report, including documentation of all necessary 
follow-up actions (i.e., re-inspection, enforcement) to ensure compliance with the 
applicable requirements.  
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Inspection Requirements (for Existing Large Communities including the City of Medford) - 
In addition to the minimum triggers for inspection listed above, the City will inspect at least 
25% of the qualifying new construction sites that disturb less that one acre at least once 
during the permit term to ensure compliance with the site’s ESCP.   

SCHEDULE AND COMPLETION DATE: The City currently inspects most construction sites 
that disturb between 7,000 square feet and one acre and any sites where a complaint is 
received or visible sediment is reported and uses a paper form to document these 
inspections.  By February 28, 2023, the City will inspect all construction sites that disturb 
one or more acres (including subdivisions and public improvement projects) and will also 
inspect at least 25% of sites that disturb between 7,000 square feet and one acre.  
Additionally, by February 28th, 2023, the City will update the  paper construction site 
inspection form if needed or will use the City’s electronic permit system (Trakit) to log 
inspections and generate reports that provide all of the documentation requirements 
listed above.       

MEASURABLE GOAL: A report of all sites inspected will be provided with each annual 
report. The 4th and 5th Year Annual Reports will include inspection reports (meeting the 
required inspection documentation requirements listed above ) for all sites that disturb 
one or more acres and at least 25% of the sites that disturb between 7,000 square feet and 
one acre.   

 

5.6 ENFORCEMENT PROCEDURES  
(Schedule A.3.d.vii of the NPDES MS4 Phase II Permit) 

The City of Medford will develop, implement and maintain a written escalating 
enforcement and response procedure for all qualifying construction sites. The procedure 
will address repeat violations through progressively stricter response, as needed, to 
achieve compliance. The escalating enforcement and response procedure will describe 
how the City will use enforcement techniques to ensure compliance. The enforcement 
procedures will include timelines for compliance and, when formulating response 
procedures, will consider factors such as the amount of pollutant discharged, the type of 
pollutant discharge, and whether the discharge was intentional or accidental.  

SCHEDULE AND COMPLETION DATE: The City will develop an escalating enforcement 
procedure by November 1st, 2022.         

MEASURABLE GOAL: The escalating enforcement procedure will be included in the 3RD 
Year Annual Report and each annual report thereafter and will also be included in 
Appendix C, once developed.     
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5.7 CONSTURCTION RUNOFF CONTROL TRAINING AND 
EDUCATION   
(Schedule A.3.d.viii of the NPDES MS4 Phase II Permit) 

The City of Medford will ensure that all staff responsible for ESCP reviews, site inspections, 
and enforcement of the City’s requirements are trained or otherwise qualified to conduct 
such activities. 

The City will provide orientation and training to all new staff working to implement the 
Construction Runoff Control program within 30 days of their assignment to this program. 
The City will be properly trained and knowledgeable in the technical understanding of 
erosion, sediment, and waste material management controls to conduct such ESCP reviews 
and inspections. All staff will receive training at least once during the permit term. The will 
provide follow-up training as procedures and/or technology utilized in this program 
change. 

SCHEDULE AND COMPLETION DATE: Currently, all City staff working to implement the 
Construction Runoff Control program are certified Erosion and Sediment Control 
Inspectors.  By February 28th, 2023, any staff newly assigned to this program will receive 
training from the staff who are certified Erosion and Sediment Control Inspectors within 30 
days of their assignment to the program and will become certified Erosion and Sediment 
Control Inspectors as soon as possible.  All staff working to implement the program will 
retain their Erosion Control and Sediment Inspector certification by taking the required 
training (currently the requirement is for training to be completed every two years).         

MEASURABLE GOAL: Evidence of staff training will be provided with the 4TH Year Annual 
Report and each annual report thereafter.  
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6.0 POST-CONSTRUCTION SITE RUNOFF FOR NEW 
DEVELOPMENT AND REDEVELOPMENT 

In order to meet the requirements of Schedule A.3.e of the NPDES MS4 Phase II permit, the 
City of Medford will continue to implement the current post-construction site runoff 
program as new programs and procedures are developed, implemented, and enforced to 
meet the requirements of Schedule A.3.e to reduce discharges of pollutants and control 
stormwater runoff from new development and redevelopment project sites in the City.  

 

TABLE 6-1 POST-CONSTRUCTION RUNOFF FOR NEW DEVELOPMENT AND REDEVELOPMENT 

Activity/Requirement 
NPDES MS4 

Phase II 
Permit Section  

Implementation 
Due Date 

 

Implemented? 
(Nov 1, 2021) 

Required in 
Annual Report 

1 2 3 4 5 
Ordinance and/or Other 
Regulatory Mechanism 

Sch. A.3.e.ii Feb 28, 2023 Not Yet    x x 

Removing Barriers to 
Low Impact 
Development, Code 
Review 

Sch. A.3.e.iii Sep 1, 2023 Not Yet    x x 

Removing Barriers to 
Low Impact 
Development, Code 
Modification 

Sch. A.3.e.iii Sep 1, 2026 Not Yet      

Post-Construction 
Stormwater 
Management 
Requirements 

Sch. A.3.e.iv Feb 28, 2023 Not Yet    x x 

Post-Construction Site 
Runoff Plan Review 

Sch. A.3.e.v Feb 28, 2023 Yes    x x 

Long-Term Operation 
and Maintenance (O&M) 

Sch. A.3.e.vi Feb 28, 2023 Partial    x x 

Training and Education Sch. A.3.e.vii Feb 28, 2023 Not Yet    x x 

 

6.1 ORDINANCE AND/OR OTHER REGULATORY MECHANISM   
(Schedule A.3.e.ii of the NPDES MS4 Phase II Permit) 

Through ordinance or other regulatory mechanism, to the extent allowable under state 
law, the City of Medford will require the following for project sites discharging stormwater 
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to the MS4 that create or replace 5,000 square feet or more of new impervious surface 
area: 

1. The use of stormwater controls at all qualifying sites. 
2. A site-specific stormwater management approach that targets natural surface or 

predevelopment hydrological function through the installation and long-term 
operation and maintenance of stormwater controls. 

3. Long-term operation and maintenance of stormwater controls at project sites that 
are under the ownership of a private entity. 

The City will use appropriate enforcement procedures and actions to ensure compliance 
with the Post-Construction Stormwater Management Requirements (Schedule A.3.e.iv). The 
local ordinance or other regulatory mechanism adopted will meet the requirements of the 
NPDES MS4 Phase II Post Construction Site Runoff for New Development and 
Redevelopment requirements (Schedule A.3.e.ii-vi).   

SCHEDULE AND COMPLETION DATE: By February 28th, 2023, the applicable sections of the 
City of Medford Land Development Code will be updated to reflect the requirements 
above. The applicable code sections are 10.481- Improvement Standards Adopted; 10.486 - 
Stormwater Quality and Detention Facilities, Public Streets; and 10.729 - Stormwater 
Quality and Detention Facilities, Private Property.   

MEASURABLE GOAL: Updated sections of the Medford Land Development code and the 
revised Rogue Valley Stormwater Design Manual will be provided with the 4TH Year Annual 
Report and each annual report thereafter.  The current code sections referenced are 
included in Appendix B.  

 

6.2 REMOVING BARRIERS TO LOW IMPACT DEVELOPMENT  
(Schedule A.3.e.iii of the NPDES MS4 Phase II Permit) 

The City of Medford will identify, minimize or eliminate ordinance, code and/or 
development standard barriers within their legal authority that inhibit design and 
implementation techniques, such as Low Impact Development and Green Infrastructure, 
intended to minimize impervious surfaces and reduce stormwater runoff. Consideration of 
such modifications to ordinance, or codes are only required to the extent the modifications 
are permitted under federal and state laws. 

SCHEDULE AND COMPLETION DATE: The City will review ordinance, code and 
development standards for barriers by September 1, 2023. If an ordinance, code or 
development standard barrier is identified at any time subsequent to September 1, 2023, 
the applicable ordinance, code or development standard will be modified within three 
years. 
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MEASURABLE GOAL: The results of this review will be reported with the 4TH Year Annual 
Report.  Any required revisions to ordinance, code, or development standard will be 
proposed and reported on in the subsequent annual reports, with modification to the 
ordinance, code, or development standard not required until the 7TH Year Annual Report 
(or the 2nd Year Annual Report of a new MS4 permit if issued on schedule).   

 

6.3 POST-CONSTRUCTION STORMWATER MANAGEMENT 
REQUIREMENTS   
(Schedule A.3.e.iv of the NPDES MS4 Phase II Permit) 

The City of Medford will develop enforceable post-construction stormwater management 
requirements in ordinance or other regulatory mechanism that, at a minimum, include the 
following technical standards: 

A) Site Performance Standard - The City will establish a site performance standard with 
a Numeric Stormwater Retention Requirement (NSRR) to target natural surface or 
predevelopment hydrologic function to retain rainfall on-site and minimize the 
offsite discharge of precipitation utilizing structural stormwater controls that 
infiltrate, capture and/or evapotranspirate stormwater. This NSRR volume must be 
determined by the use of one of the following:   

1. Volume-based method (for example, the first inch of each storm event). 
2. Storm event percentile-based method (for example, the 95th percentile 

storm event- 95% of the time the data is below this value). 
3. Annual average runoff-based method (for example 80% of annual average 

runoff). 

The site performance standard is met when 100% of the NSRR volume (determined 
by the method chosen above) from the project site is routed to one or more 
structural stormwater controls with sufficient capacity to accommodate this 
stormwater runoff and will fully infiltrate (after any necessary treatment), 
evapotranspirate and/or be reused onsite without stormwater runoff discharging 
from the site. Evapotranspiration and reuse can be used to meet the retention 
requirements but are not required prior to pursuing treatment or alternative 
compliance options discussed below.   

At sites where 100% of the NSRR volume cannot be retained due to technical 
infeasibility and/or site constraints, the City may develop an exception process for 
the retention in the site performance standard by following the Step-Wise 
Alternative Compliance procedure outlined below (see Schedule A.3.e.iv.B and C). 
Such feasibility or site constraint factors may include, but are not limited to, shallow 
bedrock, high groundwater, groundwater contamination, soil instability as 
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documented by geotechnical analysis, or a land use that is inconsistent with 
capture, and infiltration of stormwater.   

B) Treatment Standard  

1. For projects that are unable to fully meet the NSRR, the remainder of the 
rainfall/runoff associated with this retention requirement must be treated 
prior to discharge with a structural stormwater control. This stormwater 
structural control must be designed to remove a defined percentage of total 
suspended solids and may include an upper and lower bound to their 
treatment requirement that reflect the practical limitation of an engineered 
control (e.g., 80% removal of TSS for typical influent concentrations ranging 
from 100mg/L to 200 mg/L). The City will establish treatment requirements 
that target the equivalent water quality benefits as onsite retention of 
stormwater from new development or redevelopment sites using a model, 
such as a continuous simulation model or other evaluation tool. The City will 
encourage the use of treatment trains of structural post-construction 
stormwater controls, and will give priority to implementing green 
infrastructure before considering hardscaped structural stormwater controls 
for stormwater treatment. Detention ponds are not a sufficient stand-alone 
treatment method and must be combined with other structural stormwater 
controls. Treating the volume of water that would otherwise be retained 
under the NSRR satisfies the retention requirement. 

2. Structural Stormwater Control Design and Specifications - For sites that 
utilize the treatment option to satisfy the NSRR, the City will provide a 
description of all allowable structural stormwater controls including site-
specific design requirements, design requirements that do not inhibit 
maintenance, conditions where each control applies, and operation and 
maintenance standards for each control. The City will identify conditions 
where the implementation of green infrastructure or equivalent approaches 
may be impracticable. The City may adopt specifications created by another 
entity that complies with this requirement. 

C) Offsite Mitigation Alternative Compliance - For projects unable to fully meet the 
NSRR and/or treatment standard alternative, the City may choose to allow offsite 
alternatives for projects based on factors of technical infeasibility or site constraints. 
The determination that the NSRR and/or treatment standards cannot be achieved at 
the project site must be based on review criteria and cannot be based solely on 
increased cost. The offsite alternatives must account for retention or treatment at 
least equal to the NSRR volume not met onsite.   
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For project sites requesting alternative compliance, the City must require and 
subsequently evaluate the written technical justification documenting the 
infeasibility or site constraints, which prevent the onsite management of the runoff 
amount stipulated in the NSRR. The written technical justification must be in the 
form of a site-specific hydrologic or design analysis conducted and endorsed by an 
Oregon registered Professional Engineer or Oregon Certified Engineering Geologist. 

If the City agrees that alternative compliance with the retention requirement is 
necessary, meaning retention of or treatment up to the NSRR volume is not 
feasible, the City must require that the site operator use one or more of the 
stormwater mitigation options outlined in the Offsite Stormwater Mitigation 
Options below for any portion of the NSRR not retained or treated. 

For project sites requesting alternative compliance, the City will require and 
subsequently review the written technical justification as to evaluate the technical 
infeasibility or site constraints, which prevent the onsite management of the runoff 
amount stipulated in the stormwater retention requirement or a portion thereof. 
Where alternative compliance is utilized, runoff must comply with the treatment 
standard. The written technical justification must be in the form of a site-specific 
hydrologic or design analysis conducted and endorsed by an Oregon registered 
Professional Engineer or Oregon Certified Engineering Geologist. 

If the City agrees that alternative compliance with the retention requirement is 
necessary, the City will require that the site operator use one or more of the 
stormwater mitigation options outlined in the Stormwater Mitigation Options 
below. 

D) Offsite Stormwater Mitigation Options - If the City chooses to develop mitigation 
options for alternative compliance, such options may include, but are not limited to 
a payment-in lieu program or other option that matches the water quality goal of 
the NSRR at any given site. Before allowing offsite alternative compliance with the 
NSRR, the City will establish stormwater mitigation options for alternative 
compliance, including institutional standards and management systems to value, 
estimate, and account for how these mitigation projects address the unmet volume 
of the stormwater specified in this retention requirement. The mitigation project or 
site must be within the same sub-watershed as the site undergoing development. 
Stormwater mitigation options must include one or more of the following for 
alternative compliance: 

1. Offsite Mitigation - General offsite mitigation options may include meeting 
the retention requirement at another location, the use of a stormwater 
mitigation bank program, the use of stormwater payment-in-lieu program, 
or offsite treatment up to the NSRR. 
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2. Groundwater Replenishment Projects - Groundwater replenishment projects 
include implementing a project that the City has determined to provide an 
opportunity to replenish regional groundwater supplies.. 

SCHEDULE AND COMPLETION DATE: The existing Rogue Valley Stormwater Design Manual 
(RVSDM) will be updated and implemented to reflect these permit requirements by 
February 28th,  2023.   

MEASURABLE GOAL: This “Measureable Goal” section of this Stormwater Master Plan will 
be updated to identify the specific elements of the Rogue Valley Stormwater Design 
Manual (RVSDM) that implement these permit requirements.  This update along with the 
RVSDM will be submitted with the 4th Year Annual Report and each subsequent report 
thereafter.  

 

6.4 POST-CONSTRUCTION SITE RUNOFF PLAN REVIEW   
(Schedule A.3.e.v of the NPDES MS4 Phase II Permit) 

The ordinance or other regulatory mechanism will include procedures for the City of 
Medford’s review and approval of structural stormwater control plans for new 
development and redevelopment projects. 

At a minimum, the City will review and approve plans for structural stormwater control at 
new development and redevelopment sites that result from a land disturbance of one or 
more acres (or that disturb less than one acre, if it is part of a “common plan of 
development or sale” disturbing one or more acres); and sites that use alternative 
compliance to meet the retention requirement, before the start of the project. The City will 
review plans for consistency with the ordinance/regulatory mechanism and specifications 
required by permit Schedule A.3.e.vi (Long-Term Operation and Maintenance). The permit 
registrant must not approve or recommend for approval any plans for structural controls 
that do not meet minimum requirements to meet Schedule A.3.e.iv (Post-Construction 
Stormwater Management Requirements) and Schedule A.3.e.vi (Long-Term Operation and 
Maintenance). 

SCHEDULE AND COMPLETION DATE: Currently, the City reviews and approves commercial 
and multi-family building permits and public improvement projects for compliance with 
City of Medford ordinance and the Rogue Valley Stormwater Design Manual (RVSDM).  The 
City also currently requires Operations and Maintenance Plans to be developed and 
approved for all privately owned stormwater facilities prior to building permit approval.  By 
February 28th, 2023, the city code and the RVSDM will be updated to meet the Post-
Construction Management requirements, therefore the City’s current review program will 
meet the requirements of this section by that date.    
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MEASURABLE GOAL: The City will provide a list of all building permits and public 
improvement projects reviewed for compliance with the City code and the Rogue Valley 
Stormwater Design Manual with each annual report.  The list submitted with the 4th Year 
Annual Report, and each annual report thereafter, will indicate which projects 
implemented an Operations and Maintenance Plan .   

 

6.5 LONG-TERM OPERATION AND MAINTENANCE (O&M)   
(Schedule A.3.e.vi of the NPDES MS4 Phase II Permit) 

The City of Medford will maintain an inventory and implement a strategy to ensure that all 
stormwater controls are operated and maintained to meet the site performance standard 
in permit Schedule A.3.e.iv (Post-Construction Management Requirements). This strategy 
must, at minimum, include the following: 

A) Documented efforts to obtain legal authority to allow the City to   inspect and 
require effective operation and maintenance of privately owned and operated 
structural stormwater controls that discharge to the MS4, to the extent allowable 
under state and federal law.  

B) Inspection procedures and an inspection schedule ensuring compliance with the 
O&M requirements of each stormwater control operated by the City and by other 
private entities.   

C) A tracking mechanism for documenting inspections and the O&M requirements for 
structural stormwater controls. This tracking mechanism must document 
enforcement actions and compliance response. For structural stormwater controls 
that include vegetation, the O&M requirements must at minimum include 
requirements to maintain and/or replace vegetation to ensure the functionality of 
the control. For structural stormwater controls that include soils in the treatment 
process, O&M requirements must at minimum include requirements to maintain 
soil permeability.  

D) Reporting requirements for privately owned and operated structural stormwater 
controls that document compliance with O&M requirements.  

E) The location of all public and private structural stormwater controls installed in 
compliance with this permit will be included with the MS4 Map. 

SCHEDULE AND COMPLETION DATE: Currently, the City requires all new or modified 
private stormwater facilities to have an O&M which includes a signed and recorded 
Declaration of Covenants allowing the City to inspect the facility and enforce the O&M.  The 
City also currently maintains an inventory of all privately owned/operated facilities (and 
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documents which ones have a Declaration of Covenants) as well as all publicly 
owned/operated facilities.  An O&M SOP covering inspection procedures, inspection 
schedules, private entity reporting requirements, along with a documentation system is 
currently being developed and will be in place by February 28th, 2023.  All public and 
private stormwater facilities will be included in the MS4 Map by February 28th, 2023.  

MEASURABLE GOAL: The following items will be included with the 4th Year Annual Report, 
and each annual report thereafter:  City O&M template required for private facilities 
including the template for the Declaration of Covenants; a City SOP outlining inspection 
procedures, inspection schedules, and documentation requirements; the inventory of 
private and public facilities; reports showing inspections completed, enforcement actions 
and compliance response; and the MS4 map will include private and public stormwater 
facilities.  The SOP will also be included in Appendix C, once developed 

 

6.6 TRAINING AND EDUCATION  
(Schedule A.3.e.vii of the NPDES MS4 Phase II Permit) 

The City of Medford will ensure that staff responsible for performing post-construction 
runoff site plan reviews, administrating the post-construction program requirements and 
performing O&M practices or evaluating compliance with long-term O&M requirements 
are trained or otherwise qualified to conduct such activities. 

The City will provide orientation and training to all new staff working to implement the 
post-construction runoff control program within 30 days of their assignment to this 
program. All staff working to implement the post-construction runoff control program 
must receive training at least once during the permit term. The City will provide follow-up 
training as procedures and/or technology utilized in this program change. 

SCHEDULE AND COMPLETION DATE:  By February 28th, 2023, the City will do the following: 
update the training program, as needed, for Service Center Division (and Parks 
Department staff if applicable) responsible for the O&M of public facilities; implement a 
training program for Engineering Division staff responsible for performing post-
construction runoff site plan reviews, administrating the alternative compliance program, 
and evaluating compliance with long-term O&M requirements.  At a minimum, these 
trainings will be provided once every five years and when new staff are assigned to these 
programs.   

MEASURABLE GOAL: Summaries of the two separate training programs along with the 
training sign-in sheets will be provided with the 4th Year Annual Report and all subsequent 
reports thereafter.   
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7.0 POLLUTION PREVENTION AND GOOD HOUSEKEEING 
FOR MUNICIPAL OPERATIONS  

In order to meet the requirements of Schedule A.3.f of the NPDES MS4 Phase II permit, the 
City of Medford will properly operate and maintain its facilities, using prudent pollution 
prevention and good housekeeping to reduce the discharge of pollutants through the MS4 
to waters of the state. 

 

TABLE 7-1 POLLUTION PREVENTION AND GOOD HOUSEKEEPING FOR MUNICIPAL OPERATIONS 

Activity/Requirement 
NPDES MS4 

Phase II 
Permit Section  

Implementation 
Due Date 

 

Implemented? 
(Nov 1, 2021) 

Required in 
Annual Report 

1 2 3 4 5 
Operation and 
Maintenance Strategy 
for Existing Controls 

Sch. A.3.f.ii Feb 28, 2022 Not Yet   x x x 

Inspection and Cleaning 
of Catch Basins 

Sch. A.3.f.iii Feb 28, 2022 Yes   x x x 

Pollution Prevention in 
Facilities and Operations 

Sch. A.3.f.iv Feb 28, 2022 Not Yet   x x x 

Registrant-owned 
NPDES Industrial 
Stormwater Permit 
Facilities 

Sch. A.3.f.v Feb 28, 2022 Partial   x x x 

Requirements for 
Pesticide and Fertilizer 
Applications 

Sch. A.3.f.vi Feb 28, 2022 Yes   x x x 

Litter Control Sch. A.3.f.vii Feb 28, 2022 Yes   x x x 
Materials Control Sch. A.3.f.viii Feb 28, 2022 Not Yet   x x x 
Stormwater 
Infrastructure Staff 
Training 

Sch. A.3.f.ix Feb 28, 2022 Not Yet   x x x 

 

7.1 OPERATION AND MAINTENANCE STRATEGY FOR EXISTING 
CONTROLS   
(Schedule A.3.f.ii of the NPDES MS4 Phase II Permit) 

For existing structural stormwater controls installed or permitted by the City of Medford 
prior to the effective date of this permit, the City will develop and implement an operation 
and maintenance strategy for both City-owned controls and controls owned and operated 
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by other non-MS4 entities discharging to the permit registrant’s MS4. The O&M strategy for 
existing structural stormwater controls must meet the long term O&M requirements in 
section 6.5, Long-Term Operation and Maintenance (Schedule A.3.e.vi), but not the site 
performance standards outlined in section 6.3 (Schedule A.3.e.iv).  

SCHEDULE AND COMPLETION DATE:  The City has an existing SOP (SOP No. 602-Ops) that 
covers maintenance of the City maintained stormwater facilities.  By February 28th, 2022, 
this SOP will be revised and updated to include inspection procedures, inspection 
schedules, tracking mechanisms, and reporting or a new SOP will be developed to cover 
those topics. 

 By February 28th, 2022, the City will develop an O&M strategy (SOP) for existing private 
structural stormwater controls that do not have an O&M – the strategy will include 
inspection procedures, inspection schedules, tracking mechanisms, and reporting.  

MEASURABLE GOAL: Updated SOPs will be provided with the 3rd Year Annual Report and 
each report thereafter.  The existing SOP is included in Appendix C.   

 

7.2 INSPECTION AND CLEANING OF CATCH BASINS   
(Schedule A.3.f.iii of the NPDES MS4 Phase II Permit) 

The City of Medford will inspect at least 50 percent of the City-owned or operated catch 
basins and inlets within the MS4 at least once every five years and take all appropriate 
maintenance or cleaning action based on those inspections to ensure the catch basins and 
inlets continue to function as designed. The City may establish a catch basin inspection 
prioritization system, and establish alternate inspection frequency, provided the City 
describes all relevant factors it uses to target its inspections to specific areas of its MS4 in 
this SWMP Document. 

The city will maintain catch basin inspection records and cleaning records. 

SCHEDULE AND COMPLETION DATE: The City already has a catch basin and inlet cleaning 
program (SOP No 601-Ops).  The City currently inspects and cleans all catch basins at a 
frequency greater than 50 percent in five years, and will maintain the inspection program 
to, at a minimum,  inspect at least 50 percent of all catch basins and inlets by February 28th, 
2027.  Inspection and cleaning records will be created and maintained.   

MEASURABLE GOAL: Catch basin and inlet inspection and cleaning records will be provided 
with the 3rd Year Annual Report and each annual report thereafter.  These records will be 
accompanied by the percent cleaned so far during the 5 year period.  The existing SOP is 
included in Appendix C.   
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7.3 POLLUTION PREVENTION IN FACILITIES AND OPERATIONS   
(Schedule A.3.f.iv of the NPDES MS4 Phase II Permit) 

The City of Medford will conduct its municipal O&M activities in a manner that reduces the 
discharge of pollutants through the MS4 to protect water quality. For the O&M activities it 
conducts, the City will develop, review, and if necessary update procedures for inspection 
and maintenance schedules to ensure pollution prevention and good housekeeping 
practices are conducted for the following activities:  

(A) Pipe cleaning for stormwater and wastewater conveyance systems.  
(B) Cleaning of culverts conveying stormwater in roadside ditches.  
(C) Ditch maintenance.   
(D) Road and bridge maintenance.  
(E) Road repair and resurfacing including pavement grinding.  
(F) Dust control for roads and municipal construction sites.  
(G) Winter road maintenance, including salt or de-icing storage areas.   
(H) Fleet maintenance and vehicle washing.   
(I) Building and sidewalk maintenance including washing.    
(J) Solid waste transfer and disposal areas.  
(K) Municipal landscape maintenance.  
(L) Material storage and transfer areas, including fertilizer and pesticide, 
Hazardous material, used oil storage, and fuel  
(M) Fire fighting training activities.  
(N) Maintenance of municipal facilities including public parks and open space, 
golf courses, airports, parking lots, swimming pools, marinas, etc. 

SCHEDULE AND COMPLETION DATE: By February 28th, 2022, the City will review, and if 
necessary update, existing procedures for inspection and maintenance to ensure pollution 
prevention and good housekeeping practices are conducted for the activities listed above.  
If SOPs exist for these activities, they will be updated to include pollution prevention 
strategies.  If SOPs don’t exist for some of these activities, they will be developed, or the 
pollution prevention strategies will be outlined in a different type of policy document.   

MEASURABLE GOAL: The updated SOPs or policy documents covering all these types of 
activities will be included in the 3rd Year Annual Report and each report thereafter and will 
be included in Appendix C.  
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7.4 CITY-OWNED NPDES INDUSTRIAL STORMWATER PERMIT 
FACILITIES   
(Schedule A.3.f.v of the NPDES MS4 Phase II Permit) 

City-owned or operated facilities with industrial activity as defined in 40 CFR 122.26(b)(14) 
discharging stormwater to the waters of the state must have coverage under DEQ’s NPDES 
Industrial Stormwater General Permit. The City may use the actions required in the NPDES 
Industrial Stormwater Permit to address the applicable facility requirements in permit 
Schedule A.3.f.vi (Requirements for Pesticide and Fertilizer Applications).   

SCHEDULE AND COMPLETION DATE: The City of Medford Regional Water Reclamation 
Facility has current coverage under an Industrial Stormwater General Permit.  By February 
28th, 2022, the City will determine if any of its other facilities meet this criteria, and if so, will 
seek coverage under the NPDES General Permit s.  

MEASURABLE GOAL: In the 3rd Year Annual Report, this section of the SWMP will be 
updated to report on the status of this determination. 

 

7.5 REQUIREMENTS FOR PESTICIDE AND FERTILIZER 
APPLICATIONS   
(Schedule A.3.f.vi of the NPDES MS4 Phase II Permit) 

The City of Medford will implement practices to reduce the discharge of pollutants to the 
MS4 associated with the City’s application and storage of pesticides and fertilizers. At a 
minimum, such areas include the City’s public right-of-ways, parks, recreational facilities, 
golf courses, and landscaped areas. All employees or contractors of the City applying 
pesticides will follow all label requirements, including those regarding application methods, 
rates, number of applications allowed, and disposal of the pesticide, fertilizer and rinsate. 

SCHEDULE AND COMPLETION DATE: The City Parks and Recreation Department currently 
has policies and procedures in place to meet these requirements.  By February 28th, 2022, 
the City will review and update those SOPs or policies if needed and determine if other 
Departments need similar SOPs. 

MEASURABLE GOAL: The updated SOPs or policies will be provided with the 3RD Year 
Annual Report and are included in Appendix C.   
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7.6 LITTER CONTROL  
(Schedule A.3.f.vii of the NPDES MS4 Phase II Permit) 

The City of Medford will implement methods to reduce litter within its jurisdiction. The City 
may work cooperatively with other departments, organization, or other entities to control 
litter on a regular basis and after major public events, in order to reduce the discharge of 
pollutants and litter to the MS4. 

SCHEDULE AND COMPLETION DATE: The City currently implements a street cleaning 
program and participates in garbage cleanup activities with RVCOG that are documented in 
Appendix A.       

MEASURABLE GOAL: The 3RD Year Annual Report, and each annual report thereafter, will 
document all litter reduction activities that the City participated in.   

 

7.7 MATERIALS DISPOSAL   
(Schedule A.3.f.viii of the NPDES MS4 Phase II Permit) 

All collected material or pollutants removed in the course of maintenance, treatment, 
control of stormwater, or other wastewaters must be managed and disposed of in a 
manner such as to prevent such pollutants from entering the waters of the state in 
accordance with state and federal rules. 

SCHEDULE AND COMPLETION DATE: By February 28th, 2022, the City will review policies 
and procedures for materials disposal and update these policies and procedures if 
needed.     

MEASURABLE GOAL: The 3RD Year Annual Report will include the results of this review and 
copies of applicable policies and procedures.   

 

7.8 STORMWATER INFRASTRUCTURE STAFF TRAINING   
(Schedule A.3.f.ix of the NPDES MS4 Phase II Permit) 

The City of Medford will ensure that staff responsible for evaluating O&M practices, 
evaluating compliance with long-term O&M requirements or ensuring pollution prevention 
at facilities and during operations are trained or otherwise qualified to conduct such 
activities. 

The City will provide orientation and training to all new staff working to implement the 
pollution prevention and good housekeeping for municipal operations program within 30 
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days of their assignment to this program and at least once during the permit term. The City 
will provide follow-up training as procedures and/or technology utilized in this program 
change. 

SCHEDULE AND COMPLETION DATE: The City currently has a training program for all staff 
currently responsible for these activities.  This program will be reviewed and updated and 
existing staff will be re-trained as needed by February 28th 2023.  The training will then be 
provided to any staff newly assigned during the rest of the permit term.   

MEASURABLE GOAL: Staff training records will be provided in the 3RD Year Annual Report 
and in each annual report thereafter.   
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8.0 MONITORING AND REPORTING  

In order to meet the requirements of Schedule B of the NPDES MS4 Phase II permit, the 
City of Medford will, at least once per year, evaluate their compliance with the 
requirements of this NPDES MS4 Phase II permit using the DEQ Annual Report template. 
This self-evaluation includes assessment of progress toward implementing this SWMP 
control measures in Schedule A, and implementation of actions to comply with any 
additional requirements identified pursuant to Schedule D.1 (Requirements for Discharges 
to Impaired Waterbodies).   

No later than November 1 each year, beginning in 2020, the City will submit an Annual 
Report to DEQ. The City will use the Annual Report form provided by DEQ. The reporting 
period for the Annual Report is from June 1 through June 31 of the following year (for 
example, June 30, 2020 through July 31, 2021). Reporting periods for subsequent Annual 
Reports is specified in Table 8-1 below. The City will make all Annual Reports available to 
the public, including any required documents attached to the Annual Report through the 
City’s maintained website. 

DEQ may extend the due date for the annual report in the event of extraordinary 
circumstances including, but not limited to, pandemic, wildfire, earthquake, flood, or other 
natural disaster provided the City of Medford requests an extension in writing and 
provides all documentation available regarding the specific impacts as to why the 
November 1 deadline cannot be met.  In that circumstance, DEQ will respond to the 
extension request in writing and will document any revised annual report due date when 
applicable. 

 

TABLE 8-1 ANNUAL REPORT DEADLINES 

Annual Report Reporting Period Due Date 
1st Year Annual Report Mar. 1, 2019 – June 30, 2020 Nov. 1, 2020 
2nd Year Annual Report July 1, 2020 – June 30, 2021 Nov. 1, 2021 
3rd Year Annual Report July 1, 2021 – June 30, 2022 Nov. 1, 2022 
4th Year Annual Report July 1, 2022 – June 30, 2023 Nov. 1, 2023 
5th Year Annual Report July 1, 2023 – June 30, 2024 Nov. 1, 2024 
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8.1 MONITORING REQUIREMENTS   
(Schedule B.3 of the NPDES MS4 Phase II Permit) 

If the City of Medford discharges to a waterbody for which a TMDL has been approved or is 
listed on the 303(d) list, the City will comply with all monitoring requirements for 
Discharges to Impaired Water Bodies (permit Schedule D.1) or if the City performs 
municipal stormwater monitoring at outfall locations, in the receiving waterbody, or to 
demonstrate compliance with this permit, all monitoring data must be submitted to DEQ. 

1) When the permit registrant conducts stormwater monitoring, the following 
monitoring requirements must be followed: 

a. Samples and measurements taken for the purpose of monitoring must be 
representative of the monitored activity. 

b. Sample collection, preservation, and analysis must be conducted according 
to methods procedures outlined in 40 CFR § 136, unless otherwise approved 
by DEQ. Where an approved 40 CFR § 136 method does not exist, and other 
test procedures have not been specified, any available method may be used 
after approval from DEQ 

2) Records of monitoring information must include: 
a. The date, exact place, and time of sampling or measurements. 
b. The names(s) of the individual(s) who performed the sampling or 

measurements. 
c. The date(s) analyses were performed. 
d. The names of the individuals who performed the analyses. 
e. The analytical techniques or methods used. 

The results of such analysis will be reported in the Annual Report.   

 

8.2 SUBMISSIONS   
(Schedule B.4 of the NPDES MS4 Phase II Permit) 

The City of Medford will provide DEQ with one hard copy and one electronic copy (on a 
portable electronic storage device or via email) of the Annual Report and any supplemental 
information required by the due date in the Table above. For electronic submittal of 
documents (i.e., e-Reporting), DEQ may provide the City with instructions for submittal 
when required. Once the City receives permission to submit electronically, it will no longer 
be required to submit such materials to DEQ in hardcopy. 

All hardcopy Annual Reports, attachments, and other required submittals must be sent to 
DEQ at the following address: 

Oregon Department of Environmental Quality  
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MS4 Stormwater Program, Attention: 7th Floor  
700 NE Multnomah St., Suite 600  
Portland, OR  97232   
MS4Stormwater@deq.state.or.us 

 

8.3 RECORDKEEPING   
(Schedule B.5 of the NPDES MS4 Phase II Permit) 

The City of Medford will retain records and copies of all information (for example, all 
monitoring, calibration, and maintenance records; all original strip chart recordings for any 
continuous monitoring instrumentation; copies of all reports required by the permit; 
annual reports; a copy of the NPDES permit; and, records of all data or information used in 
the development and implementation of the SWMP) for a period of at least five years from 
the permit compliance action date or for the term of the permit, whichever is longer. This 
period may be extended at the request of DEQ at any time. 

The City will submit records to DEQ when requested. The City will also make all records 
described above available to the public, if requested to do so in writing. The public must be 
able to view the records during normal business hours. 

 



City of Medford SWMP             (Effective Nov. 1 2021) 

43 
 

9.0 SPECIAL CONDITIONS – REQUIREMENTS FOR 
DISCHARGES TO IMPAIRED WATERBODIES (TMDL)  

These requirements apply to MS4 discharges to receiving waters with established TMDLs 
and with new or modified TMDLs approved by EPA before the effective date of the NPDES 
MS4 Phase II permit where urban stormwater is identified as a source of TMDL pollutant 
loading. These requirements also apply to MS4 discharges to receiving waters identified as 
impaired on DEQ’s current Integrated Report and 303(d) list for particular pollutants, 
identified before the effective date of the permit. DEQ has identified receiving waters in all 
urban areas covered by this permit as being water quality impaired for a variety of 
pollutants and most of these receiving waters are also under a TMDL load allocation.  

The City of Medford has the following established TMDLs (effective at the date of the 
permit issuance): 

 

TABLE 9-1. 
CITY OF MEDFORD TMDLS 

(EFFECITVE MARCH 1, 2019) 

Waterbody TMDL 

Bear Creek  E. coli 

Bear Creek Temperature 

DEQ incorporated performance measures in Schedule A.3.c, d, e, and f of NPDES MS4 
Phase II permit to address water quality impairments and EPA-approved TMDL allocations 
issued to date. Compliance with the permit’s terms and conditions is presumed to be in 
compliance with TMDL allocations issued before the effective date of this permit. 
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10.0 DEFINITIONS  

a. Total Maximum Daily Load (TMDL) or applicable TMDL  is any TMDL, which has 
been approved by EPA on or before the issuance date of this permit. 

b. Best Management Practices (BMPs)  means schedules of activities, prohibition of 
practices, maintenance procedures, and other management practices to prevent or 
reduce the pollution of waters of the state. BMPs also mean treatment 
requirements, operating procedures, and practices to control runoff, spillage, or 
leaks, sludge, or waste disposal, or drainage from raw material storages. See 40 CFR 
§ 122.2 and 122.44(k). For the purposes of this permit, BMPs are synonymous with 
structural and non-structural stormwater controls and include the schedule of 
activities, controls, prohibition of practices, maintenance procedures and other 
management practices designed to prevent or reduce pollution. 

c. Bioretention means the water quality and water quantity stormwater management 
practice using the chemical, biological and physical properties of plants, microbes 
and soils for the removal of pollution from stormwater runoff. 

d. CFR means the Code of Federal Regulations, which is the official annual compilation 
of all regulations and rules promulgated during the previous year by the agencies of 
the United States government, combined with all the previously issued regulations 
and rules of those agencies that are still in effect. 

e. Chronic Illicit Discharges are continuous illicit discharges resulting from 
sanitary/wastewater connections to an MS4, sanitary/wastewater inflows into a MS4 
and unpermitted industrial wastewater discharges to the MS4. 

f. Clean Water Act (CWA) refers to what was formally called the Federal Water 
Pollution Control Act or Federal Water Pollution Control Act Amendments of 1972, 
Public Law 92-500, as amended by Public Law 95-217, Public Law 95-576, Public Law 
96-483, and Public Law 97- 117, 33 U.S.C. § 1251 et seq. [40 CFR §122.2]. 

g. Common Plan of Development means a contiguous construction project or 
projects where multiple separate and distinct construction activities may be taking 
place at different times on different schedules but under one plan. 

h. Construction Activity includes, but is not limited to, clearing, grading, excavation, 
and other site preparation work related to the construction of residential buildings 
and non-residential buildings, and heavy construction (for example, highways, 
streets, bridges, tunnels, pipelines, transmission lines and industrial non-building 
structures). 
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i. Erosion and Sediment Control Plan is a site-specific plan designed to describe the 
control of soil, raw materials, or other substances to prevent pollutants in storm 
water runoff. For the purposes of this permit, an ESCP means a document that 
identifies potential sources of pollution, describes practices to reduce pollutants in 
stormwater discharges from the site, and identifies procedures or controls that the 
operator will implement to reduce impacts to water quality and comply with 
applicable permit requirements. 

j. Control Measure, as used in this permit, refers to any action, activity, Best 
Management Practice or other method used to control the amount of pollutants in 
MS4 discharges. 

k. Discharge of a pollutant means any addition of any “pollutant” or combination of 
pollutants to “waters of the state” from any “point source,” or any addition of any 
pollutant or combination of pollutants to the waters of the “contiguous zone” or the 
ocean from any point source other than a vessel or other floating craft which is 
being used as a means of transportation. This definition includes additions of 
pollutants into waters of the state from surface runoff, which is collected or 
channeled by man; discharges through pipes, sewers, or other conveyances owned 
by a State, municipality, or other person, which do not lead to a treatment works; 
and discharges through pipes, sewers, or other conveyances, leading into privately 
owned treatment works. This term does not include an addition of pollutants by any 
“indirect discharger” [40 CFR §122.2]. 

l. Erosion is the process of carrying away soil particles by the action of water, wind, or 
other process. 

m. Evaporate is rainfall that is changed or converted into a vapor. 

n. Evapotranspiration is the sum of evaporation and transpiration of water from the 
earth’s surface to the atmosphere. It includes evaporation of liquid or solid water 
plus the transpiration from plants. 

o. Final Stabilization is determined by satisfying the following criteria: (1) there is no 
reasonable potential for discharge of a significant amount of construction related 
sediment or turbidity to surface waters; (2) construction materials and waste have 
been removed and disposed of properly. This includes any sediment that was being 
retained by the temporary erosion and sediment controls; (3) all temporary erosion 
and sediment controls have been removed and disposed of properly, unless doing 
so conflicts with local requirements; (4) all soil disturbance activities have stopped 
and all stormwater discharges from construction activities that are authorized by 
this permit have ceased; (5) all disturbed or exposed areas of the site are covered 
by either final vegetative stabilization or permanent stabilization measures. 
However, temporary or permanent stabilization measures are not required for 
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areas that are intended to be left unvegetated or unstabilized following construction 
(such as dirt access roads, utility pole pads, areas being used for storage of vehicles, 
equipment, or materials), provided that measures are in place to eliminate or 
minimize erosion. 

p. Green Infrastructure (GI)  is a specific type of stormwater control using vegetation, 
soils, and natural processes to manage stormwater. At the scale of a neighborhood 
or site, green infrastructure refers to stormwater management systems designed to 
mimic nature by reducing and/or storing stormwater through infiltration, 
evaporation, and transpiration. At the scale of city or county, green infrastructure 
refers to the patchwork of natural areas that provides flood protection and natural 
processes that remove pollutants from stormwater. 

q. Impaired Water means any waterbody that does not meet applicable water quality 
standards for one or more parameters as identified on Oregon’s 303(d) list. 

r. Infiltration is the process by which stormwater penetrates into soil. 

s. Illicit Connections include, but are not limited to, pipes, drains, open channels, or 
other conveyances that have the potential to result in an illicit discharge. 

t. Illicit Discharge is any discharge to a municipal separate storm sewer system that is 
not composed entirely of stormwater except discharges authorized under Section 
A.1.d, discharges permitted by a NPDES permit or other state or federal permit, or 
otherwise authorized by DEQ. 

u. Impervious Surface is any surface resulting from development activities that 
prevents the infiltration of water. Common impervious surfaces include: building 
roofs; traditional concrete or asphalt paving on walkways, driveways, parking lots, 
gravel lots and roads; and heavily-compacted earthen materials. 

v. Large Community is defined as any permit registrant not defined as a Small 
Community. 

w. Low Impact Development (LID)  is a stormwater management approach that seeks 
to mitigate the impacts of increased runoff and stormwater pollution using a set of 
planning, design and construction approaches and stormwater management 
practices that promote the use of natural systems for infiltration, 
evapotranspiration, and reuse of rainwater, and can occur at a wide range of 
landscape scales (i.e., regional, community and site). Low impact development is a 
comprehensive land planning and engineering design approach to stormwater 
management with a goal of mimicking the pre-development hydrologic regime of 
urban and developing watersheds. 
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x. Maintenance Activities , as used in the definition of Redevelopment means activities 
such as pavement preservation projects; restoration of impervious surfaces 
disturbed by construction, maintenance or repair utilities; and roof replacement 
projects. 

y. Maximum Extent Practicable (MEP)  is the technology-based discharge standard for 
municipal separate storm sewer systems to reduce pollutants in storm water 
discharges that was established by Section 402(p)(3)(B)(iii) of the Clean Water Act [33 
U.S.C §1342(p)(3)(B)(iii)]. 

z. Minimize means to reduce and/or eliminate to the extent achievable using control 
measures (including BMPs) that are technologically available, economically 
practicable, and achievable in light of best industry or municipal practices. 

aa. Municipal Separate Storm Sewer System (MS4)  is defined in 40 CFR §122.26(b) and 
means a conveyance or system of conveyances (including roads with drainage 
systems, municipal streets, catch basins, curbs, gutters, ditches, man-made 
channels, or storm drains): (i) Owned or operated by a State, city, town, borough, 
county, parish, district, association, or other public body (created by or pursuant to 
State law) having jurisdiction over disposal of sewage, industrial wastes, storm 
water, or other wastes, including special districts under State law such as a sewer 
district, flood control district or drainage district, or similar entity, or an Indian tribe 
or an authorized Indian tribal organization, or a designated and approved 
management agency under Section 208 of the Clean Water Act that discharges to 
waters of the state; (ii) Designed or used for collecting or conveying storm water; (iii) 
Which is not a combined sewer; and (iv) Which is not part of a Publicly Owned 
Treatment Works as defined at 40 CFR §122.2. 

bb. Municipality means a city, town, borough, county, parish, district, association, or 
other public body created by or under state law and having jurisdiction over 
disposal of sewage, industrial wastes, or other wastes, or an Indian tribe or an 
authorized Indian tribal organization, or a designated and approved management 
agency under Section 208 of the Clean Water Act. 

cc. National Pollutant Discharge Elimination System (NPDES) is the national program 
for issuing, modifying, revoking and reissuing, terminating, monitoring and 
enforcing permits, and imposing and enforcing pretreatment requirements, under 
sections 307, 402, 318, and 405 of Clean Water Act [40 CFR §122.2]. 

dd. Non-structural Stormwater Controls or BMPs  are stormwater controls in the form 
of development standards or other regulatory mechanisms intended to minimize 
and treat stormwater by minimizing impervious surfaces and by using soil 
infiltration, evaporation, and transpiration. These controls may also take the form of 
procedural practices to prevent pollutants from contaminating stormwater. The use 
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of this term in this permit is consistent with the discussion of non-structural 
stormwater BMPs in 64 Federal Register 68760 (December 9, 1999) which 
encompasses preventative actions that involve management and source controls 
such as: (1) policies and ordinances that provide requirements and standards to 
direct growth to identified areas, protect sensitive areas such as wetlands and 
riparian areas, maintain and/or increase open space (including a dedicated funding 
source for open space acquisition), provide buffers along sensitive waterbodies, 
minimize impervious surfaces, and minimize disturbance of soils and vegetation; (2) 
policies or ordinances that encourage infill development in higher density urban 
areas, and areas with existing storm sewer infrastructure; (3) education programs 
for developers and the public about project designs that minimize water quality 
impacts; and (4) other measures such as minimization of the percentage of 
impervious area after development, use of measures to minimize directly 
connected impervious areas, and source control measures often thought of as good 
housekeeping, preventive maintenance and spill prevention. 

ee. Outfall is defined as a point source at the point where a municipal separate storm 
sewer discharges to waters of the state, and does not include open conveyances 
connecting two municipal separate storm sewers or pipes, tunnels, or other 
conveyances which connect segments of the same stream or other waters of the 
state and are used to convey waters of the State. 

ff. Owner or Operator  is the owner or operator of any “facility or activity” subject to 
regulation under the NPDES program. 

gg. Pesticide as used in this permit carries the same definition as used in the Federal 
Insecticide, Fungicide, and Rodenticide Act and is any substance or mixture of 
substances intended for preventing, destroying, repelling, or mitigating any pest. 
Under FIFRA, a pest is any insect, rodent, nematode, fungus, weed, or  any other 
form of terrestrial or aquatic plant or animal life or virus, bacteria, or other micro-
organism 

hh. Plant Intercept is the capture of precipitation by the plant canopy and its 
subsequent return to the atmosphere through evaporation or sublimation. 

ii. Pollutant is dredged soil; solid waste; incinerator residue; sewage; garbage; 
sewerage sludge; munitions; chemical wastes; biological materials; radioactive 
materials; heat; wrecked or discarded equipment; rock; sand; cellar dirt; and 
industrial, municipal, and agricultural waste discharged into water. 

jj. Predevelopment Hydrologic Function  is the hydrology of a site reflecting the local 
rainfall patterns, soil characteristics, land cover, evapotranspiration, and 
topography. The term predevelopment as used in predevelopment hydrologic 
function is consistent with the term predevelopment as discussed in Federal 
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Register Volume 64, Number 235 and refers to the runoff conditions that exist 
onsite immediately before the planned development activities occur. 
Predevelopment is not intended to be interpreted as the period before any human-
induced land disturbance activity has occurred.   

kk. Post-Construction Site Runoff Plan is a plan developed by a site owner or operator 
and/or their designer to demonstrate compliance with the post-construction 
stormwater management and long-term operation and maintenance requirements 
of this permit. 

ll. Redevelopment  means a project that entails Construction Activities, occurs on a 
previously developed site and  results in the addition or replacement of impervious 
surface. To the extent allowable under federal law, Redevelopment does not 
include: Maintenance Activities; Construction Activities conducted to ameliorate a 
public health or safety emergency or natural disaster; and/or Construction Activities 
within an existing footprint to repair or replace a site or a structure damaged by a 
public health or safety emergency or natural disaster.   

mm. Regulated small MS4 is a municipal separate storm sewer that is not a 
medium or large MS4. A large MS4 is defined in 40 CFR §122.26(b)(4). A medium 
MS4 is defined in 40 CFR § 122.26(b)(7). For the purposes of this permit, a small MS4 
is any municipal separate storm sewer system located within a Census-defined 
Urbanized Area. Regulated small MS4s are automatically designated as needing an 
NPDES permit pursuant to federal requirements found in 40 CFR § 122.30-37. A 
regulated small MS4 also means any MS4 designated by DEQ pursuant to 40 CFR 
§122.26((a)(1)(v) and/or 123.35 as needing a NPDES permit. 

nn. Small Community is defined as any permit registrant that has a population of less 
than 10,000 people or is a county that is the sole permit registrant/applicant. If the 
county is a co-registrant at the time of permit coverage or becomes a co-registrant 
at any time of permit coverage under this permit, it is not eligible for this 
exemption. 

oo. Small MS4, is defined at 40 CFR § 122.26(b)(16) and (17), respectively, and means all 
separate storm sewers that are: (i) owned or operated by the United States, a State, 
city, town, borough, county, parish, district, association, or other public body 
(created by or pursuant to State law) having jurisdiction over disposal of sewage, 
industrial wastes, storm water, or other wastes, including special districts under 
state law such as a sewer district, flood control district or drainage district, or similar 
entity, or an Indian tribe or an authorized Indian tribal organization, or a designated 
and approved management agency under section 208 of the Clean Water Act that 
discharges to waters of the state; (ii) not defined as “large” or “medium” municipal 
separate storm sewer systems pursuant to 40 CFR § 122.26(b)(4) and (b)(7), or 
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designated under 40 CFR 122.26(a)(1)(v); and (iii) includes systems similar to 
separate storm sewer systems in municipalities, such as systems at military bases, 
large hospital or prison complexes, and highways and other thoroughfares. The 
term does not include separate storm sewers in very discrete areas, such as 
individual buildings. 

pp. Stormwater or stormwater runoff  includes snow melt runoff, and surface runoff 
and drainage, and is defined in 40 CFR §122.26(b)(13). “Stormwater” means that 
portion of precipitation that does not naturally percolate into the ground or 
evaporate, but flows via overland flow, interflow, channels, or pipes into a defined 
surface water channel or a constructed infiltration facility. 

qq. Stormwater Control  refers to non-structural, structural stormwater controls and/or 
BMPs. 

rr. Stormwater Management Program (SWMP)  refers to a comprehensive program to 
manage the quality of stormwater discharged from the municipal separate storm 
sewer system. For the purposes of this permit, the SWMP consists of the actions 
and activities conducted by the permit registrant as required by the permit and 
described in the permit registrant’s SWMP Document.   

ss. A SWMP Document is the written summary describing the unique and/or 
cooperative means by which an individual permit registrant or entity implements 
the specific stormwater management control measures required by the permit. 

tt. Stormwater Mitigation Bank Program  is a program for offsite compliance that 
establishes a market with an entity that tracks the life cycle of an offsite mitigation 
credit by certifying the credit, issuing a tradable credit to the seller, transferring the 
ownership of the credit from the seller to the buyer, and use or retirement of the 
credit to receive a benefit when the buyer of the credit is unable to meet a retention 
requirement on their site.   

uu. Stormwater Payment-in-Lieu Program  is a program for offsite compliance where 
the permit registrant or site owner/operator pays a fee in lieu of full compliance on 
the development site with this fee based on volume ratios (i.e., volume of 
stormwater to be retained onsite to the volume to be retained at the mitigation site) 
and a rate specified by the registrant. The registrant can aggregate fees and apply 
them to a public stormwater structural or non-structural control at a later point in 
time. 

vv. Structural Stormwater Controls or BMPs  are stormwater controls that are 
physically designed, installed, and maintained to prevent or reduce the discharge of 
pollutants in stormwater to minimize the impacts of stormwater on waterbodies. As 
noted in the 64 Federal Register 68760 (December 9, 1999), examples of structural 
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stormwater controls or BMPs include: (1) storage practices such as wet ponds and 
extended-detention outlet structures; (2) filtration practices such as grassed swales, 
sand filters and filter strips; and, (3) infiltration practices such as infiltration basins 
and infiltration trenches.  

ww. Subwatershed is a subdivision of a watershed and is the sixth-level 12-digit 
unit of the hydrologic unit hierarchy as defined by the National Watershed 
Boundary Dataset (USGS et al 2013). 

xx. Transpiration means to release water vapor into the atmosphere through plant 
stomata or pores. 

yy. Waters of the State means lakes, bays, ponds, impounding reservoirs, springs, 
wells, rivers, streams, creeks, estuaries, marshes, inlets, canals, the Pacific Ocean 
within the territorial limits of the State of Oregon, and all other bodies of surface or 
underground waters, natural or artificial, inland or coastal, fresh or salt, public or 
private (except those private waters that do not combine or effect a junction with 
natural surface or underground waters) that are located wholly or partially within or 
bordering the State, or within its jurisdiction.   
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This report outlines the public education, outreach, involvement, and participation strategies that 
municipal separate storm sewer systems (MS4s) in the Middle Rogue Basin implemented from 
July 1, 2020 to June 30th, 2021 to satisfy the conditions of the NPDES Phase II general permit 
issued by DEQ on November 30, 2018.  The activities are integrated into the Stormwater 
Management Plans (SWMPs) developed by the MS4s.  Activities completed are applicable to the 
regulated small (Phase II) MS4s and include established MS4s (Existing Registrants) and new 
permittees (New Registrants).  In the Middle Rogue Basin, the registrants include; the Cities of 
Medford and Ashland, Rogue Valley Sewer Services (including Cities of Talent and Phoenix and 
Jackson County), Cities of Grants Pass, Eagle Point, Central Point, and Rogue River and 
Josephine County.  

The majority of the activities covered in this report are funded by the Bear Creek MS4s 
(Medford, Ashland, Central Point, and RVSS (representing Phoenix, Talent, and Jackson 
County)) with a few exceptions that include Grants Pass, Josephine County, and/or Eagle Point.  
This report follows a similar format to previous years.  Activities for program implementation 
year were (and continue to be) impacted by COVID19 and social distancing restrictions in 
addition to the impacts of large scale wildfires (Almeda, Table Rock, and Obenchain) that 
devastated the region in the fall of 2020. 

Program Highlights 

• Programs reached over 1,100 people (not including visitation to the Stream Smart 
website). 

• Completed a redesign of the Stream Smart website (https://www.stream-smart.com/) 
working with a technical team and web consultant.  The page went live in the Fall of 
2020. 

• The website had over 1,000 visitors in the first quarter of the implementation year (July-
September) 1,015 views. 

• Continued the Salmon watch program for an eighth consecutive season in the Winter of 
2020 and Spring of 2021.  We conducted 5 hybrid/zoom sessions and 12 in person field 
days. Classes represented schools from the Bear Creek Valley and Greater Jackson 
County.  794 participants. 

• Salmon Watch Partners included representatives from the TMDL DMAs and Bear Creek 
MS4s, the Bear Creek Watershed Education Partners (BCWEP) volunteers, RVSS, 
Oregon State Parks, Oregon Department of Fish and Wildlife, Jackson Soil and Water 
Conservation District (SWCD), BLM, the Freshwater Trust, the Gray Family, and local 
schools. 

• Secured funding to support continuation of the Salmon Watch Program in 2021 from 
Jackson Soil and Water Conservation District. 

• Presented education and outreach information at multiple local events in a partnership 
with the Stream Smart and/or TMDL programs, schools, and partners.  52 people 
reached. 

• Participated in and helped coordinate a volunteer clean-up in April 2021.  215 
participants cleaned up 3.5 tons of trash. 

https://www.stream-smart.com/
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• Completed a final draft of an Erosion Prevention and Sediment Control Brochure that is 
scheduled to be printed in the 2021-2022 implementation year. 

• Expanded the Stream Smart Program with additional partners, content, and programs in 
new areas in the Rogue Basin. 

• Audiences reached included the general public, schools, and local officials (through 
presentation of programs at RVCOG Board meetings). 

• Engineer, planners, and contractors are the target audience for the Erosion Prevention and 
Sediment control brochure which is nearing completion. 

 

PUBLIC EDUCATION & OUTREACH   (PE/PO) 

General Program/Activity Description 

The PE/PO program is designed to develop, refine, and implement an education and outreach 
program to inform the public about the impacts of stormwater discharges on waterbodies and the 
steps that they can take to reduce pollutants in stormwater runoff consistent with the 
recommendations of the general permit and SWMPS.  The goal of program activities is to 
educate residents on ways to reduce the behaviors and practices that cause or contribute to 
adverse stormwater impacts on receiving waters and provide steps that citizens, businesses, and 
others can take to reduce pollutants in stormwater runoff and prevent illicit discharge from 
entering the MS4 impacted receiving waters.  

Work completed in 2020-2021 is based off the SWMP guidance created with the regional 
stormwater team and RVSS (http://rvcog.org/wp-content/uploads/2017/01/SWMP-Draft-June-28th-
2019.pdf).  Table 2 and Table 3 (page 15) summarize the general recommendations for 
developing SWMPs and were used to develop the program scopes.  The scopes were used by the 
MS4s for developing and submitting their SWMPs.  Activity detail for the implementation year 
follows the tables. 

http://rvcog.org/wp-content/uploads/2017/01/SWMP-Draft-June-28th-2019.pdf
http://rvcog.org/wp-content/uploads/2017/01/SWMP-Draft-June-28th-2019.pdf
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Work Completed in 2020-2021 

Stream Smart 
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MS4s provide funding for the Stream Smart Program and many members also serve on the Advisory 
Committee to help direct program activities. The core Advisory Team includes RVCOG (the 2020-2021 
coordinator), Medford, Ashland, Central Point, RVSS, Jackson County, Grants Pass, Josephine County, 
and the Medford Water Commission.  Core refers to those members who actively participate in meetings 
and program activities. 

Activities included coordinating and facilitating 4 quarterly Stream Smart meetings (September, 
December, March, and June), sponsoring and promoting events, implementing activities and programs, 
promoting and marketing of the program, creating and updating content for the website, creating content 
for media and social media postings, and participating in local events.  Major accomplishments for the 
program included a major renovation of the website be completed and going live in the Fall of 2020  
(https://www.stream-smart.com/), drafting, revising, and adopting of bylaws for the program, 
implementing the bylaws, continuing to expand partners and promote the program, creating and installing 
signs incorporating the logo along local recreation corridors (Bear Creek Greenway), and adopting the 
Greenway section from Pine Street to Upton Road near the Jackson County Expo.  

Stream-smart.com 

The figure below shows the revised home page for Stream Smart including the new menu bars, 
information highlights including programs, relevant news articles, and what is happening now. 

 

https://www.stream-smart.com/
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Visitation to the website was more difficult to track this year for a number of reasons.  First, 
there were the three different versions of the homepage used during the year (the original, a test 
website, and the new website), software/program changes, and a link being broken when the new 
page went live leaving a gap of several months without any data collected.  A detailed discussion 
of the first quarter of tracking is provided in this report.  The top ten pages included making Bear 
Creek Better (focusing on alternatives to pesticides, lawns and gardens, ag and forestry, 
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streamsides, and composting), about us, the fall festival, about Bear Creek, and Virtual 
Resources (see figure below). 

 

 

Examples Posts  
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Examples of Other Articles, Press Releases, and Media 

Stream-Smart Article in Southern Oregon Family Magazine 

 

Link to full article https://southernoregonfamily.com/do-your-part-and-be-stream-smart/ 

https://southernoregonfamily.com/do-your-part-and-be-stream-smart/
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Adopt-A-Greenway (for use in newsletters, social media) 

 

Salmon Watch 

Conducted another successful year of the Salmon Watch Program. The program is largely 
supported through the NPDES Phase II and TMDL Programs.  Due to the ongoing pandemic, 
changes were made to the program to accommodate distance learning prior to the students being 
back on campus and to meet social distancing requirements when they were.  The resulting 
program was a scaled down version of the Rogue Basin Program.  Overall, 12 field days were 
conducted with 14 classes.  In addition, we conducted 5 hybrid/zoom sessions with multiple 
classes and schools.  Overall, almost 800 students participated in the programs (794).  Classes 
included schools from the Bear Creek Valley and Greater Jackson County.  8 organizations, 
agencies, and municipalities donated their time to the program and provided in kind match to the 
program. In kind match was also provided by the Oregon Department of Fish and Wildlife 
(donations of fish for dissection), Oregon State Parks (waiver of some permit fees), and the Gray 
Family foundation (funding).  The match reduces program costs and also allows us to leverage 
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grant funding for the program. Details on the class dates, field locations, schools involved, 
number of students, and other information (e.g., volunteer instructors) can be found in Table 
1.1and 1.2.   

In addition to the field classes, other activities are also conducted including recruiting schools 
and instructors through emails and personal contacts, program advertising and marketing, 
updating and completing program surveys, coordinating logistics for the program (schools, sites, 
programs, and instructors), obtaining permits for site use at State Parks (Tou Velle and Valley of 
the Rogue), managing contracts for instructors, providing reimbursements for program expenses, 
maintaining and stocking kits, and other logistics.  In addition, we recorded the in-school 
presentation using Zoom for schools to use on an as needed basis.  We also offered the 
presentation as a “live” option for schools. 

The Salmon Watch program page and resources are housed on the Stream Smart page. 

https://www.stream-smart.com/our-work/programs-and-projects/rogue-basin-salmon-watch/ 

https://www.stream-smart.com/virtual-resources/ 

2020 Field Day Statistics 

Table 1.1: 2020/2021 Salmon Watch Field Trip Information 

 

 

 

https://www.stream-smart.com/our-work/programs-and-projects/rogue-basin-salmon-watch/
https://www.stream-smart.com/virtual-resources/
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Table 2: Summary of Partners and in-kind Supporters  

Abbreviation Agency/Entity Contribution 

BLM 
U.S. Dept. of Interior, Bureau of Land 
Management 

Field Day Instruction 

CP City of Central Point Field Day Instruction 
JSWCD Jackson Soil & Water Conservation District  
ODFW Oregon Dept. of Fish & Wildlife Field Day Instruction, Funding 
GRAY Gray Family Foundation Funding  
RRK Rogue Riverkeeper Field Day Instruction 
OPRD Oregon Parks and Recreation Department  
RVCOG Rogue Valley Council of Governments Field Day Instruction 
TFT The Freshwater Trust Field Day Instruction 

BCWEP* 
Bear Creek Watershed Education Partners 
(*Volunteers – Former Board Members) 

Field Day Instruction 

 

Program Photos 

                         

                         

Erosion Prevention and Sediment Control Brochure  

Work continued on the Erosion Prevention and Sediment Control brochure and a draft was sent 
to Goldstreet Designs in June.  The brochure would be available at front counters with a target 
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audience of Engineers, Planners, and Contractors.  The final format of the brochure was 
modified from the 2019-2020 design in that the erosion graphic was removed in favor of a list of 
recommendations. 
 
A working meeting was convened in March of 2021.  In addition, RVCOG revised the draft 
template for the brochure based on meeting discussions and also talked with GoldStreet about 
design needs including what information and formats needed for completing the brochure.  The 
brochure is anticipated to be completed in 2021-2022.  Final high quality images are needed for 
completing a proof prior to printing. 
 
June 2021 Draft 
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Brochure Distribution 

Brochure distribution was limited during the year due to COVID19 and the fires.  Events were cancelled, 
offices were closed to the public, businesses were closed, and other factors limited our ability to distribute 
brochures.  Brochures were available at front counters, local libraries (when open), at meetings, and 
online.  A target for 2020-2021 was Paint stores.  Updates to the Paint brochure were drafted for 
distribution. 
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Events and Activity Summary 

Date Event Description Number of 
People 

3/1/21-
6/30/21 

Adopt-A-Greenway The Stream Smart program adopted the section of the Bear 
Creek Greenway that extends from Pine Street through 
Upton Road and includes the Expo Center.  Activities 
completed for the program include sign installation, trash 
pick-up, and restoration related program (mulching, 
watering).  Number represent activities outside of other 
related activities in this table (e.g., Ecoquest Activity) 

25 

3/21/2021 RVCOG Board 
Meeting 

Presented on the Bear Creek Clean-ups and how these 
events fit into stormwater, public outreach and education, 
and volunteer work and opportunities. Board 
representatives include County Commissioners, Mayors, 
Council Members, and other representatives from local 
communities, 

20 

4/7/21 Southern Oregon 
Regional Envirothon 
Host 

Co-hosted the water quality station focused on macro-
invertebrates and water quality analysis.  Also provided 
introduction to the students regarding who we are 
(agencies), our roles in the region regarding water quality 
including ties to Stream Smart and the Clean Water Act 
programs (TMDL and NPDES Phase II). 

25 

4/24/2021 Ecoquest Activity – 
Part of the Rogue 
Valley Earth Day 
hosted near the EXPO 
Center in Central 
Point 

Participated in the hybrid Earth Day Event by hosting an 
activity at the Peninger Restoration site that also includes 
the Stream Smart’s Adopt-A-Greenway section.  Activities 
available for participants included water quality testing, 
mulching and watering of native plants that are part of a 
local restoration project, and trash pick-up. 

12 

6/2/2021 CTE (Careers in 
Technical Education) 
Advisory Team/Board 
Meeting 

RVCOG participated in the annual meeting for Crater 
Renaissance Academies CTE Program.  RVCOGs role is to 
represent the local communities in providing guidance and 
recommendations relating to Clean Water Act programs, 
urban runoff, monitoring, education and outreach, and other 
programs. 

10 

July 1st 
2020 
through 
June 
3oth, 
2021 

Geocaches 5 Geocaches were monitored, maintained, and/or 
established as part of the Stream Smart and water quality 
programs.  Number of people reflects logged visits to all 5 
of the Geocaches during the implementation year. 

72 

 

Working with local schools 

The Regional Phase II program promotes, coordinates, creates, updates, and maintains materials, 
equipment to lend to schools including education kits, microscopes, and other resources.  In addition, the 
program also works with schools directly for presentations. 
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Date School Equipment Number of Participants 
7/20/20 Ivy School Tools (shovels, fire 

rakes, etc.) 
10 

10/22/20 Ivy School Tools (shovels, fire 
rakes, etc.) 

10 

March and April 2021 Applegate Partnership 
and Watershed Council.  
Loaned kits for the 
Applegate’s Programs 
with local schools and 
residents at Cantrall 
Buckley park 

Salmon Watch Kits 100 

March 2021 Talent Middle School Tools (shovels, fire 
rakes, etc.) 

25 

April 2021 Multiple and volunteers.  
Loaned to Rogue River 
Keeper. 

WQ Kits 20 

May 2021 Multiple.  SOLC’s 
Living on Your Land 
Program 

WQ and macro kits 100 
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PUBLIC INVOLVEMENT & PARTICIPATION (PI/PP) 

Description 

The PI/PP program provides opportunities for the public to participate in the development of the 
SWMP control measures. Table 3 shows PI/PP activities that meet the general permit requirements. 
Activity detail for the implementation year follows the table. 

 

 

SWAT Meetings 

Quarterly SWAT meetings were held in July, October, January, and April.  Updates on the 
PE/PO and PI/PP programs were provided at all 4 meetings by the Rogue Valley Council of 
Governments 

Websites 
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Updated the stormwater material on the RVCOG website and stormwater related pages.   

• Stormwater 101 - http://rvcog.org/what-we-do/natural-resources/stormwater-101/ 
 

Other stormwater related pages 

• Link to the regional water quality design manual - http://rvcog.org/what-we-do/natural-
resources/stormwater-101/rogue-valley-stormwater-quality-design-manual/ 

• Car Wash Kit – http://rvcog.org/what-we-do/natural-resources/stormwater-101/car-wash-
kits/ 
 

Updates and work on the Stream Smart website was covered previously. 

Bear Creek Clean-ups 

Annual creek clean ups are conducted as part of the MS4 Public Involvement and Participation 
programs in partnership with other programs.  Clean-ups are scheduled twice a year in April and 
September.  In 2020-2021, the September Clean-up was cancelled due to the Almeda fire which 
occurred 2 weeks before the event was planned.  A summary of the April 2021 event and 
examples of outreach material and advertising is presented below.  215 volunteers participated in 
the event. 

 

http://rvcog.org/what-we-do/natural-resources/stormwater-101/
http://rvcog.org/what-we-do/natural-resources/stormwater-101/rogue-valley-stormwater-quality-design-manual/
http://rvcog.org/what-we-do/natural-resources/stormwater-101/rogue-valley-stormwater-quality-design-manual/
http://rvcog.org/what-we-do/natural-resources/stormwater-101/car-wash-kits/
http://rvcog.org/what-we-do/natural-resources/stormwater-101/car-wash-kits/
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Other Volunteer Activities 

Eight volunteer events were completed in partnership with the Stream Smart Program, 
TMDL Program, and Jackson County to help stabilize the area burned by the Almeda fire.  
Activities included manual seeding, spreading straw, picking up garbage, and planting 
willow staking. 

Date Activity Number of Volunteers 
October 25th, 2020 (morning) Fire Restoration 17 
October 31st, 2020(morning) Fire Restoration 27 
November 1st, 2020 
(morning) 

Fire Restoration 14 

November 7th, 2020 
(morning) 

Fire Restoration 34 

November 7th, 2020 
(Afternoon) 

Fire Restoration 16 

February 5th, 2021 Willow Staking 8 
March 6th, 2021 Willow Staking 25 
April 3rd, 2021 Willow Staking 16 
 Total 157 
 

Agencies, Groups, and funders that RVCOG worked with on stormwater and water 
quality issues and volunteering for program activities: 

- Bear Creek Watershed Education Partners (a former 501c(3) organization, now just a 
volunteer organization) 

- Oregon Department of Fish and Wildlife 
- Oregon State Parks 
- Regional Environmental Education Leaders (REEL) 
- Freshwater Trust (TFT) 
- Renaissance Academy at Crater High School 
- Rogue River Watershed Council (RRWC) 
- Rogue Basin Partnership (RBP) 
- Cooperative Weed Management Areas in Jackson and Josephine County 
- Local schools – elementary, middle school, and high school, public and private 
- Local Scouts (clean-ups) 
- Southern Oregon Education Service District 
- Jackson Soil and Water Conservation District (SWCD) 
- Rogue Riverkeeper (RRK) 
- Bureau of Land Management 
- Medford Water Commission 
- Scenic Middle School 
- SOLVE 
- Southern Oregon Land Conservancy 
- Crater Renaissance Academy 



Regional Stormwater and Education Program Annual Report 
 

July 1st, 2020 through June 30th, 2021 Page 23 
 

- Gray Family Foundation 
- Gordon Elwood Foundation 
- Local communities (Ashland, Talent, Phoenix, Medford, Central Point, Jacksonville, 

Grants Pass, and Rogue River) 
- Jackson and Josephine Counties 
- Local Geocachers 
- Rogue Drinking Water Partnership 

 



APPENDIX B 

Medford Municipal Code Sections Referenced in the 
SWMP 

OCTOBER 2021  

 

4.745 UNLAWFUL DISCHARGE OF POLLUTING ELEMENTS INTO STORMWATER SYSTEM - 
SWMP Section 4.2 

To be updated.  

 

9.800 STORMWATER EROSION CONTROL - SWMP Section 5.1 

To be updated.  

 

10.481 IMPROVEMENT STANDARDS ADOPTED - SWMP Section 6.1 

To be maintained.   

 

10.486 STORMWATER QUALITY AND DETENTION FACILITIES, PUBLIC STREETS - SWMP 
Section 6.1 

To be updated.   

 

10.729 STORMWATER QUALITY AND DETENTION FACILITIES, PRIVATE PROPERTY - SWMP 
Section 6.1 

To be updated.   

 



The Medford Municipal Code is current through Ordinance 2021-36, passed May 6, 2021. 

Disclaimer: The city attorney’s office has the official version of the Medford Municipal Code. Users should contact 
the city attorney’s office (541-774-2020) for ordinances passed subsequent to the ordinance cited above. 

Note: This site does not support Internet Explorer. To view this site, Code Publishing Company recommends using 
one of the following browsers: Google Chrome, Firefox, or Safari. 

City Website: www.medfordoregon.gov 
Code Publishing Company 

4.745 Unlawful Discharge of Polluting Elements into Stormwater System. 

No person shall throw, drain, run or otherwise discharge into the stormwater system of the City or into the 
stormwater system of any development within the City, or to cause, permit or suffer to be thrown, run, drained, 
allowed to seep or otherwise discharged into such stormwater systems, any organic or inorganic matter that shall 
cause or tend to cause impairment of the function of stormwater conveyance, treatment, or infiltration facilities or 
cause or tend to cause pollution of waters which receive the discharge from stormwater systems. The discharge of 
organic or inorganic matter shall be considered to cause or tend to cause pollution of receiving waters when such 
matter contains oil or other petroleum products sufficient to allow accumulation in amounts sufficient to be 
unsightly or deleterious, or produces color, odor or other conditions sufficient to be a nuisance, or contains 
materials or combinations of materials which are toxic or harmful to human, animal, plant or aquatic life either by 
virtue of the nature of the matter itself or the effect the volume of such matter has on the receiving waters of a 
stormwater system. 

[Added Sec. 1, Ord. No. 2003-320, Dec. 18, 2003; Amd. Sec. 9, Ord. No. 2010-46, Mar. 4, 2010.] 

4.745 Unlawful Discharge of Polluting Elements into Stormwater System | Medford Municipal Code Page 1 of 1

The Medford Municipal Code is current through Ordinance 2021-36, passed May 6, 2021.

https://www.medfordoregon.gov/
https://www.codebook.com/
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9.800 Stormwater Erosion Control

A.        Purpose.
As required by the City’s National Pollutant Elimination System (NPDES) Municipal Separate
Storm Sewer System (MS4), the City does hereby proclaim an ordinance to address Stormwater
Erosion Control.
B.        Applicability.
A City of Medford Erosion Control Permit is required for all construction projects that result in
land disturbance of 7000 square feet or more. For construction projects that disturb one or
more acres (or that disturb less than one acre, if part of a “common plan of development or
sale” disturbing one or more acres) a NPDES 1200C permit from the Oregon Department of
Environmental Quality (DEQ) will also be required.
C.        Standards.
Erosion control plans shall be submitted for review with plans for building permits.
The City of Medford Public Works Engineering Division will review the erosion control plans and
issue the Erosion Control Permit with the building permit or grading permit for the project.
Erosion control plans must:
1.         Use the current City of Medford Erosion Control Plan Template
2.         Be approved prior to the beginning of land disturbance activities
3.         Be maintained and updated as site conditions change
4.         Be kept on site and made available for review by the City and DEQ
 
Erosion control measures as shown on the approved plans shall be in place prior to any
earthwork being performed and shall be maintained for the duration of the project.
[Reinserted, Sec. 7, Ord. No. 2020-44, Apr. 2, 2020]
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Policies or Standard Operating Procedures Required 

OCTOBER 2021  

 

ILLICIT DISCHARGE ENFORCEMENT - SWMP Section 4.3 

To be developed. (Covers activities within the Engineering Division)  

 

RESPONSE TO COMPLAINTS OR REPORTS OF ILLICIT DISCHARGES - SWMP Section 4.4.2 

To be developed. (Covers activities within the Engineering Division and Operations Division) 

 

TRACKING COMPLAINTS OR REPORTS OF ILLICIT DISCHARGES - SWMP Section 4.4.3 

To be developed. (Covers activities within the Engineering Division and Operations Division) 

 

LONG TERM O&M INSPECTION, TRACKING, AND ENFORCEMENT FOR PRIVATE SW 
FACILITIES - SWMP Section 6.5 & 7.1 

To be developed. (Covers activities within the Engineering Division)  

 

O&M OF PUBLIC FACILITIES - SWMP Section 7.1 

Existing SOP 602-Ops covers this topic, but updates may be needed.  May need to be 
explicit about how inspections are being tracked.  Also, may need details about how 
vegetation is maintained when it is integral to the functionality of the facility, and how soil 
permeability is maintained when it is integral to the functionality of the facility.  
Furthermore, the SOP refers to Detention Facilities, but should cover all water quality, 
retention, and detention facilities.  (Covers activities within the Operations Division) 

 

INSPECTION AND CLEANING OF CATCH BASINS - SWMP Section 7.2 

Existing SOP 601-Ops should be sufficient.  (Covers activities within the Operations Division) 

 



POLLUTION PREVENETION IN FACILITIES AND OPERATIONS - SWMP Section 7.3  

The following activities need SOPs to cover pollution prevention and good housekeeping 
practices: 

(A) Pipe cleaning for stormwater and wastewater conveyance systems.  
(B) Cleaning of culverts conveying stormwater in roadside ditches.  
(C) Ditch maintenance.   
(D) Road and bridge maintenance.  
(E) Road repair and resurfacing including pavement grinding.  
(F) Dust control for roads and municipal construction sites.  
(G) Winter road maintenance, including salt or de-icing storage areas.   
(H) Fleet maintenance and vehicle washing.   
(I) Building and sidewalk maintenance including washing.    
(J) Solid waste transfer and disposal areas.  
(K) Municipal landscape maintenance.  
(L) Material storage and transfer areas, including fertilizer and pesticide, 
Hazardous material, used oil storage, and fuel  
(M) Fire fighting training activities.  
(N) Maintenance of municipal facilities including public parks and open space, 
golf courses, airports, parking lots, swimming pools, marinas, etc. 

 
These items do not all need separate SOPs, but instead could be grouped together, or one 
SOP can be created solely covering pollution prevention and good housekeeping.  
However, some of these activities occur in different departments so those SOPs can’t be 
combined.  (Covers activities within the Operations Division, Parks Department, Fire 
Department, Facilities Maintenance Department) 

 

PESTICIDE AND FERTILIZER APPPLICATIONS - SWMP Section 7.5 

The existing Medford Parks and Recreation Department (MPRD) Integrated Pest 
Management Policy covers the pesticide and fertilizer activities by the Parks Department, 
but the Operations Division needs an SOP also if they do anything with pesticides and 
fertilizers.  (Covers activities within the Parks Department and maybe the Operations 
Division) 

 

MATERIALS DISPOSAL FROM MAINTENANCE ACTIVITIES - SWMP Section 7.7 

To be developed.  This information could be added to existing SOPs 601-Ops and 602-Ops. 
(Covers activities within the Operations Division) 
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SITUATION 
 
The City storm drain piping system requires on-going maintenance (cleaning) to prevent 
stoppages to ensure the system is operating properly. 
 
OBJECTIVE 
 
The objective of this procedure is to systematically complete maintenance cleaning of 
storm drain pipes using current industry standard equipment and practices and to identify 
immediate and potential problems for analysis and or repair. 
 
EXECUTION 
 
Maintenance Frequency 
Storm drain pipes – 4 year rotation 
Inlets – 4 year rotation 
Manholes – 4 year rotation 
Culverts – 4 year rotation 
 
Procedure 

1) A cleaning team will consist of at least two PW OPS employees. 
 
2) A pre-cleaning meeting consisting of the supervisor and/or lead-worker and the 

assigned maintenance team will be conducted.  This meeting will review the 
following items: 
 Assigned basin and specific area of work 
 Schedule 
 Identification of potential problems such as high traffic areas, pipes with 

root intrusion and accessibility 
 Identification of known locations where back spray problems have 

occurred in the past 
 Traffic Control Plans 
 Any other topic of discussion that may be relevant to the area to be 

cleaned 
 

3) The cleaning equipment shall consist of a high velocity combination vacuum 
machine cleaners and accessories.    
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4) Pipe cleaning begins at the uppermost end of the storm basin and progresses to the 
lower end. Cleaning is done from lower manholes, jetting to the upper manhole 
and bringing the debris back to the truck whenever possible. 

 
5) All active storm drain pipes will be cleaned; this includes all pipes in easements 

and right-of-ways. 
 

6) All manholes will be located and identified and any information to help locate and 
access manholes shall be recorded on the sewer base maps or electronically 
recorded. 

 
7) Traffic control will be in accordance with the MUTCD and/or a specific Traffic 

control plan developed by a qualified Traffic Control Supervisor (TCS).  
 
ADMINISTRATION & LOGISTICS 
 
The storm drainage supervisor and/or lead worker will identify equipment, work teams, 
and drainage basin assignments prior to starting a basin for maintenance. Daily activity is 
recorded on report forms or electronically input and turned in to the lead worker at the 
end of each day. 
 
COMMAND & CONTROL 
 
Public Works OPS personnel will be responsible for the maintenance of storm sewer 
infrastructure under the direction of a public works supervisor.  
 
 
 
 
 
 
 
 
This SOP will remain in effect until superseded or cancelled. 
Approved: _________________________  Date: _____________ 
           Public Works Operations Manager 
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SITUATION 
 
In addition to storm drain pipes, the City storm drain collection system also includes local 
creeks, ditches, and detention facilities that require on-going maintenance to prevent 
flooding and to ensure the system is operating properly. Certain maintenance activities 
are also required for compliance with the City’s NPDES Phase II MS4 Permit. 
 
OBJECTIVE 
 
The objective of this procedure is to systematically complete maintenance of creeks, 
ditches, and detention facilities using current industry standard equipment and practices 
and to identify immediate and potential problems for analysis and or repair. 
 
EXECUTION 
 
All maintenance of storm drainage facilities shall be in compliance with the City’s 
NPDES Phase II MS4 Permit. Additionally, the City has developed a Stormwater 
Management Plan (Tetra Tech Report, February 2005) that is to be used as a guidance 
document for all stormwater related activities including maintenance.   
 
General 
The Director of Public Works or his designee shall inspect all substantiated complaints 
submitted by residents, the Code Enforcement Officer, or other office. Such complaints 
shall be recorded in the Public Works records. The Director shall ensure that an 
inspection is conducted and the findings provided to the person submitting the complaint. 
 
The results of all inspections shall be noted in the Public Works Department records and 
shall be retained per state requirements. 
 
If an inspection identifies a problem, the inspector shall describe it on the Public Works 
Department work order form. When the work order is completed, it shall be retained in 
the Public Works Department database. If the problem was identified by someone outside 
the Department, a copy of the work order form shall be sent to the person or office who 
reported the problem. 
 
Creeks 
The creeks covered by this SOP are listed in Appendix A.  
 
All creeks shall be inspected and cleaned annually. 
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 Inspections will consist of visual inspections with written comments regarding 
any maintenance required and their priority forwarded to the storm system 
supervisor. 

 Cleaning will consist of any and all measures needed to maintain proper flow and 
water quality. 

 All creek work performed by contractors shall be inspected by Public Works 
personnel prior to acceptance.  

 Routine trash rack inspection and cleaning is performed weekly during winter 
months and as needed during summer months. Trash racks are inspected and 
cleaned as needed during storm events; this may mean several times per day. 

 
Ditches 
The ditches covered by this SOP are listed in Appendix B. 
 
All ditches shall be inspected as needed. 

 Inspections will consist of visual inspection by Public Works personnel. This 
activity is typically done concurrent with mowing. 

 
All ditches shall be cleaned on an as needed basis as determined by inspection.  

 Ditch cleaning will consist of removal of accumulated silt, removal of vegetation 
that could potentially cause a blockage, and removal of man-made objects that 
could potentially cause a blockage such as garbage, lumber, furniture and other 
debris. 

 
Additionally, ditches that require mowing shall be mowed at least once per year. Repeat 
mowing of some ditches will be performed on an as needed basis based on past 
experience and potential fire danger.  
 
Detention Facilities 
There are a number of detention facilities within the city that are private facilities and 
therefore are not maintained by the City. Those facilities will be inspected by the 
Engineering Division and direction provided to the responsible party as to maintenance 
required. The detention facilities that are City maintained are listed in Appendix C. 
 
All detention facilities that are City maintained shall be inspected annually.  

 Maintenance will be performed on an as needed basis and may include activities 
such as mowing, weed eating, vegetation removal, silt removal, removal of man-
made objects and debris.  

 



   SOP No.: 602-OPS  
   Page: 3 of 7 
 Public Works Operations Div.  Date of Issue: 7/21/08 
     
 Revised: 7/1/14 
 Standard Operating Procedure  
 
 
Title: Storm Drainage – Creek, Ditch, and Detention Facility Maintenance 
________________________________________________________________________ 

P:\STORMWATER\NPDES - TMDL - DEQ\.NPDES - MS4 Permit\SWMP - Stormwater Management Program\Medford 
SWMP_October 2021\SOPs\602-OPS Storm Drainage - Creeks Ditches and Pond Maintenance.doc 

 
ADMINISTRATION & LOGISTICS 
 
The storm system supervisor and/or lead worker will provide the necessary training, 
identify equipment, work teams, and work assignments necessary for the required 
maintenance. Daily activity is recorded on report forms and turned in to the lead worker 
at the end of each day. Daily work activity and associated costs are tracked through the 
operations division work order system. 
 
COMMAND & CONTROL 
 
The Public Works Director is responsible for ensuring all activities required by the 
NPDES Phase II permit are in compliance. Public Works Operations Division personnel 
will be responsible for scheduling, performing, and documenting the maintenance of 
creeks, ditches, and detention facilities under the direction of the public works storm 
drainage system supervisor.  
 
 
 
 
 
This SOP will remain in effect until superseded or cancelled. 
Approved: _________________________  Date: _____________ 
           Public Works Operations Manager 
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Appendix A - Creeks 
 
 

 
Stream Name No. Stream Miles in  

City Limits  
No. Stream Miles 
Visually 
Inaccessible 

Total Stream Miles 
Inspected 

Little Elk Creek 3.7 1.7 2.0 

Crooked Creek 2.3 .6 1.7 

Bear Creek  7.0 0 7.0 

Gore Creek .7 0 .7 

Larson Creek 3.4 0 3.4 

Lazy Creek 3.6 .5 3.1 

Lone Pine Creek 4.1 1.0 3.1 

Upton Slough 3.5 .5 3.0 

Swanson Creek .4 0 .4 

Hansen Creek .8 .3 .5 
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Appendix B - Ditches 
 

SEE EXCEL FILE AT  
M: Public Works Policies & SOP’s\SC OPS_SOPS\Procedures\602-OPS Appendix B.xls 
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Appendix C – Detention Facilities 
 

1. Bella Vista Heights, Phase 1 / 37 1W 21AB / McAndrews @ Foothill 
 

2. Bella Vista Heights, Phase 2 / 37 1W 21AA / Palermo @ Sorrento 
 

3. Carmen Subdivision / 37 2W 14AA / Leroy Circle @ Connell 
 

4. Collinwood / 37 2W 25CC / Colinwood @ Dakota 
 

5. Cox Estates Phase I / 37 2W 35AD / Arlington @ Layla 
 

6. Elk Creek Estates / 37 2W 35AD / Lozier @ Shamila 
 

7. Meadows at Griffin Creek / 38 2W 2AA / Willow Brook @ Fallen Leaf –  
8. Navigators Landing / 37 2W 12AC / Heathrow @ National 

 
9. Navigators Landing / 37 2W 12DB / Avion @ O’Hare 

 
10. Northwest Meadows / 37 2W 23DC / Stonefield @ Spring Valley 

 
11. Orchard Meadows / 37 2W 35DA / Fiona @ Alexis 

 
12. Oregon Auto Mall / 37 1W 6DC & DD / Grumman @ Coker Butte 

  
13. Scholarship Estates / 37 2W 14AB / Off Mace Rd. in Maple Terrace Apartments 

 
14. Sky Lakes (Ponds A,B,C) / 37 1W 16BD / 3 PONDS TOTAL 

 
15. Spring Valley / 37 2W 23DC / Spring Valley @ Stonefield 

 
16. Westridge Village / 37 1W 22CA / East McAndrews @ Chablis Terrace 

 
17. South Gateway Center / 37 1W 32BB / I-5 @ Garfield  

 
18. E. McAndrews / 37 1W 19BC / E. McAndrews @ Bear Creek bridge  

  
19. Stardust Heights / 37 1W 23BC / Behind 1667 Stardust near Pinnacle  

 
20. Summerfield / 37 1W 27CB / N. Phoenix Rd. @ Calle’ Vista 
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   21. Springbrook Rd / 37 1W 17BA / Springbrook south of Delta Waters-2 PONDS 
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Mission Statement 

 
The mission of Medford Parks and Recreation Department (MPRD) Integrated Pest 
Management Policy is to maintain the health and aesthetic value of parks, open spaces, 
facilities and resources.  MPRD endorses the principles of Integrated Pest Management 
(IPM).  The MPRD IPM Program uses multi-faceted pest control strategies that are safe, 
cost-effective, sustainable, and minimize the negative impact on the environment and 
human health.  
 
  

Integrated Pest Management 
 
Integrated Pest Management is one of the major strategies used by MPRD in the 
maintenance of park, facilities. Although there are numerous definitions of IPM, the 
following definition is extracted from the Pacific Northwest Insect Control Handbook.  

 
 “Integrated pest management (IPM) is an ecologically-based pest control strategy 
that relies heavily on natural mortality factors such as natural enemies and 
weather, and seeks out control tactics that disrupt these factors as little as 
possible. IPM uses pesticides, but only after systematic monitoring of pest 
populations and natural control factors indicates a need. Ideally, an integrated pest 
management program considers all available pest control actions, including no 
action, and evaluates the potential interaction among various control tactics, 
cultural practices, weather, other pests, and the crop to be protected.” 

 
A few examples of the MPRD IPM Program: 
 

 Mowing high grass and brush to reduce weed seed crops in rough areas. 
 Pruning of trees and shrubs to increase air circulation and reduce susceptibility to 

disease and insect problems. 
 Appropriate fertilizing to encourage plant health and resistance to pests (i.e., 

weeds, insects, and disease). 
 Using plants with natural resistance to pests. 
 Combining turf aeration and over-seeding along with any application of broadleaf 

weed control to eliminate the cause of the problem and, therefore, the need for 
repeated applications. 

 Manual cultivation of weeds in shrub & landscape beds 
 
Key elements of an IPM program are information gathering and informed decision-
making.  MPRD staff is skilled in identifying and evaluating pest problems. When pest 
problems occur that are unusual or beyond the scope of in-house experts, contracts are 
made with private laboratories or advice is obtained from the State Universities, 
Departments of Agriculture, or Oregon State University Extension Service experts. The 
Public Pesticide Applicators License re-certification courses reinforce employee skills 
and provide the latest information concerning laws and safety, weeds, disease, insect 
control methods and the IPM approach. 
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Pesticide Use 
 
 
Pesticide is a general term for any substance used to control pests. Pests include but are 
not limited to weeds, insects, diseases, disease-carrying organisms, and rodents. To 
control these pests, our personnel select the best methods available. When it is necessary 
to use chemical controls, MPRD feels it can avoid or minimize risks by careful selection 
and application of the control measures.  
 
MPRD has found that pesticides have been helpful tools in ensuring a high standard of 
performance when used in conjunction with other control methods. MPRD employees are 
required to comply with all pesticide label directions, safety laws, and local, state, and 
federal pesticide regulations. 
 
Sustainable management practices attempt to eliminate waste in any program. MPRD 
employees avoid generating pesticide waste by use of several strategies.   Advanced 
planning, purchasing the amount needed, and mixing only the precise amount needed to 
complete the job can usually avoid elimination of waste material.   When waste material 
is generated, MPRD adheres to the Oregon Department of Environmental Quality and the 
U.S. Environmental Protection Agency regulations for disposal. 
 
 
 

Worker Protection Standard 
 
In 1992, the U.S. Environmental Protection Agency (EPA) issued regulations pertaining 
to the Worker Protection Standard (WPS) for pesticides.  The WPS is designed to protect 
employees engaged in pesticide application from occupational exposure to pesticides. 
 
The WPS is intended to reduce the risk of pesticide poisoning and injuries to pesticide 
applicators through appropriate measures.   

 
The WPS contains requirements for notifying employees of applications, the use of 
personal protective equipment (PPE) and restrictions on entry into treated areas.  The 
WPS also requires that certain actions be taken by employers to ensure worker safety. 
 
WPS provisions are intended to: 
 

1. Eliminate worker exposure to pesticides. 
2. Mitigate any exposure that might occur. 
3. Inform employees about the hazards of pesticides. 
4. Eliminate pesticide exposure during handling.  Handlers are prohibited from 

applying pesticides in a way that will expose workers or others. 
5. PPE – The employer is required to provide PPE and appropriate training for the 

handlers.   
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6. Handlers are required to utilize, store, and maintain PPE as stated on the product 

label. 
 
Definition of PPE:  Apparel and devices worn to protect the body from contact with 
pesticides or pesticide residues.  Although the following attire may not be defined as 
PPE, the labeling of pesticides may require the applicators to wear it for application tasks.  
If such non-PPE is required, the employers and applicators must follow minimal product 
label requirements for PPE and make sure that it is worn. 
 

 Long-sleeved shirt 
 Long pants 
 Shoes and socks 
 Appropriate footwear as listed on the label 
 Other items of regular work clothing 
 Gloves—hand coverings listed on the label.  Gloves or glove lining made of 

cotton, leather, or other absorbent materials must not be worn during the handling 
or application of pesticides.  

 Protective eyewear—goggles; face shields or safety glasses with front brow and 
temple protection. 

 Respirator—A device that will protect the respiratory system.  The respirator will 
be appropriate for the pesticide product.   

 
 
 

Policies and Procedures 
 

 
Approved Pest Control Strategies 

 
This is a short list of examples of possible control strategies among the many available. 
 
Prevention through policy, planning, and maintenance practices is the first priority. 
 
Next in priority are controls through cultural and mechanical practices, trapping, and 
biological controls. 
 
Applications of biological products and chemical products are to be considered last. 
 
Prevention 
 

 Acceptance of natural settings and natural appearances must be considered: 
Where it is appropriate for a given park site, the landscape can be left alone or can 
receive a reduced level of care. This can serve the dual purpose of reducing or 
eliminating pest control measures and reducing maintenance costs. 

 Prioritization of park areas for control measures: Different park areas have 
differing standards of acceptable care and appearance.  
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 Establishment of thresholds for action and the level of tolerance for different 

pests: These thresholds vary according to plant, pest, and site. Determination of 
action thresholds will be made on a case-by-case basis. 

 
Design and plant selection 
 

 Use of disease or pest-resistant/tolerant plant species, which may include native 
varieties. 

 Replacement or removal of pest-susceptible plants. 
 Elimination or modification of problematic areas. 
 Proper and adequate spacing of plant material to reduce the incidence of insect 

and disease problems. 
 Maintenance of high species diversity and elimination of monocultures in 

plantings. 
 Elimination of alternate hosts for diseases. 
 
 

 

Policies and Procedures 
 
 
CONTROL THROUGH IPM TECHNIQUES 
 
Cultural practices 
 

 Knowledge of culture of individual genera or species to provide the proper 
conditions for optimum plant health and pest-resistance. 

 Adequate site preparation before plantings is installed. This can include soil 
improvements, pruning of surrounding vegetation, soil grade adjustments, 
drainage improvements, and installation of irrigation systems. 

 Grafting of disease-tolerant or resistant rootstock to susceptible scion wood. 
 Proper timing and use of water. Elimination of drought and flood stress to 

promote plant health. 
 Proper timing and use of fertilization to eliminate over- and under-fertilization. 

The effects of over-fertilization on the target plant as well as run-off to surface 
and groundwater must be considered.  

 Use of cover crops to improve soil structure and reduce soil erosion. 
 Rotation of crops or planting of resistant plant species as replacements for 

removed plants. 
 Aeration and/or over-seeding of turf and compacted areas. 
 Raking and debris removal to remove possible contaminants. 
 Using proper sanitation to prevent spread of pests. 
 Proper timing of mowing to reduce and/or avoid weed seed production. 
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Mechanical controls 
 
 Removal of diseased, damaged, or dead wood from the plant. 
 Pruning and plant removal to promote air circulation and light penetration for 

healthier plant growth. 
 Fan placement for greenhouse air circulation. 
 Mulching of beds for weed seed crops in nursery areas. 
 Mechanical edging of turf. 
 
 
 Removal of spent flowers on shrubs and annuals. 
 Hand clearing in rough areas. 
 Hand weeding in shrub beds. 
 Tilling to remove large areas of weed seed crops. 
 Mowing of rough areas for vegetation control. 

 
Non-chemical controls 
 

 Traps: yellow sticky boards, traps for mammalian pests. 
 Biological Controls: naturally occurring and introduced insect or disease 

parasitoids, predators, and microbial products. 
 
 

Policies and Procedures 
 
 
CHEMICAL OR SPRAY CONTROLS 
 

 Pheromone traps 
 Petroleum based horticultural oils 
 Insecticidal soaps 
 Botanically and bacterially derived pesticides (some disease control products 

contain fungi as biocontrol agents) 
 Artificially synthesized pesticides 

 
Criteria for Choosing a Pest Control Method 

 
All personnel responsible for pest control should consider all of these and any other 
factors that are relevant to the selection of a pesticide.  
 
POSSIBLE HEALTH EFFECTS AND TOXICITY 
Both acute and chronic to the: 
 

 Applicator 
 Public 
 Target pest 
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 Beneficial and non-target organisms including insects, birds, aquatic organisms, 
and mammals. 

 Non-target plants 
 Surrounding environment, bioaccumulation. 

 
COSTS 
Both short and long term as it relates to: 
 

 Environmental costs 
 Material costs 
 Application cost  
 Length of control 

 
PHYSICAL CHARACTERISTICS OF THE PRODUCT 
 

 Residual effect and length, decomposition rates and breakdown products. 
 Ability to be tank mixed with other products. 
 Volatility at different temperatures. 
 Product and package size and form. 
 Leachability: Solubility, surface and soil bonding capability of the pesticide. 
 Flammability of the product. 
 Ease of cleaning equipment after use. 

 
 
 
 

Policies and Procedures 
 
 
 
SPECIAL CONSIDERATIONS 
 
For each situation, consider: 
 

 The kind of use a given area might receive. Take into account what will enter the 
area treated and what kind of activities will take place. 

 Application equipment available and the method of delivery. 
 Current and anticipated weather conditions such as wind, rain, humidity, and 

temperature. The applicator should be aware of any existing or forecast 
temperature inversions 

 Site conditions such as soil type, slope, grade, drainage patterns, and the presence 
of open or seasonal water. 

 Previous pesticide applications to the site and the interval between treatments. 
 Development of pest resistance to particular control methods. Proper rotation of 

chemicals, such as alternating pesticide products, can minimize the risk of 
resistance in certain cases. 
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 Residual buildup of pesticides in soil, water, or target site. The cumulative effect 
of repeated applications may need to be taken into account. 

 Positive and negative synergistic effects of combining pesticides. Compatibility of 
different pesticides may be of concern, both regarding their physical traits, as well 
as their effects on the target pest or beneficial organisms. 

 
 
 

Licensing and Continuing                                                            Policy #1 
Education of Pest Control Personnel      
 
BACKGROUND 
 
This policy defines the education and licensing requirements for MPRD personnel who 
are applying pesticides or supervising others applying pesticides. MPRD desires to 
remain current in the practices of the trade. Continuing education helps to keep personnel 
up-to-date on pest control methods. 
 
MPRD requires that pesticides be applied by a licensed pesticide applicator. In order to 
maintain licensing, the applicator must acquire a minimum of 40 hours of accredited 
supplementary education over a five-year period. No more than 15 hours may be 
accumulated per year. MPRD makes re-certification training available to its employees 
each year. MPRD desires to maintain the highest standards for professional conduct and 
will continue to equal or exceed the minimum requirements of the State. 
 
POLICY 
 
All MPRD personnel handling, or applying pesticides shall be a licensed applicator or 
supervised by a licensed applicator. MPRD will continue to provide supplementary 
education to maintain licensing.  All pesticide applicators are expected to participate in 
these training opportunities to enhance and maintain their expertise in pest management. 
Ultimate responsibility for maintaining a valid license lies with the applicator. 
 
MPRD will keep pesticide applicators informed of, and will pay for, approved 
supplemental education and licensing fees to meet continued certification and licensing 
requirements. 
 
 
 

Control Methods for Pest Problems                                                Policy #2 
 
 
BACKGROUND 
 
MPRD uses the principles of Integrated Pest Management in managing property. The 
following terms are used as defined: 
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 Threshold:  The level of pest presence above which unacceptable amounts of 
danger or injury are likely to occur.  

 
 Action level:  The point at which control measures are necessary to prevent a 

pest population from exceeding the threshold. 
 
POLICY 
 
MPRD shall use Integrated Pest Management principles in controlling pest problems. 
Staff shall monitor plant status, pest presence, thresholds, and action levels. The staff 
shall use the “Approved Control Strategies” to determine a cost-effective and 
environmentally sound pest control method. 
 
If a pesticide is chosen as the best method for control, then staff shall use the “Criteria for 
Choosing a Pest Control Method.” After controls have been made, the results should be 
monitored for effectiveness. 
 
 
 

Use of Protective Clothing and Clothing                                        Policy #3 
 

 
BACKGROUND 
 
This policy outlines the requirements for the use of protective clothing and equipment by 
Parks personnel when applying pesticides. Specific information on protective equipment 
is available on the product label and in the Material Safety Data Sheets. 
 
POLICY 
 
Personnel engaged in any way with the contact of pesticides shall follow all of the 
clothing and equipment requirements listed on the pesticide label, or in the Material 
Safety Data Sheets for the appropriate pesticide.  
 
The clothing and personal protective equipment shall be provided by MPRD on a regular 
basis. Time will be made available to wash up before lunch and at the end of the day. The 
applicator is responsible for cleaning, storing, and maintaining spray clothing and 
equipment in a safe and useful manner. 
 
MPRD shall monitor the cholinesterase levels of those employees frequently exposed to 
organophosphate and carbamate insecticides. This testing monitors the potential depletion 
of the enzyme cholinesterase in the blood, which is an indicator of exposure. Insecticides 
are not commonly used at MPRD. 
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Storage of Pesticides                                                   Policy #4 
 

 
 
BACKGROUND 
 
This policy defines the method and procedure for storing pesticide materials. Several 
agencies are involved in regulating certain aspects of pesticide storage. No agency has 
comprehensive authority. Agencies involved include State of Oregon Department of 
Agriculture, Oregon Department of Environmental Quality, U.S. Environmental 
Protection Agency, Oregon State Fire Marshall, and Medford Fire Department. 
 
POLICY 
 
Pesticides or pesticide containers shall be kept in secure and safe locations in accordance 
with existing laws. They shall be kept locked up and, if possible, in a heated, well-
ventilated area. Areas used for storage shall be labeled. 
 
Pesticides shall be safeguarded from environmental damage (for example, including, but 
not limited to freezing, vaporizing, photodecomposition or exposure to excess moisture). 
All pesticides in stock shall be inventoried annually and, if necessary, rotated on the shelf 
to assure that the oldest dated items are used first. 
 
MPRD staff will clean each pesticide storage facility. The frequency of cleaning will be 
monitored by supervisory personnel, but will not be less than once per year. 
 
MPRD staff will inventory each pesticide storage facility. The frequency of inventory 
will be monitored by supervisory personnel, but will not be less than once per year. 
 
Pesticides being transported shall be appropriately and safely secured in the vehicle. Only 
licensed pesticide applicators shall transport pesticides. An appropriate spill kit must be 
immediately available for the materials being transported. 
 
Pesticides shall not be transported in passenger cabs of vehicles. 
 
 

Pesticide Application and Record Keeping              Policy #5 
 

 
 
BACKGROUND 
 
This policy outlines methods for record keeping related to pesticide application by 
MPRD personnel. State law requires that written records be kept and all pesticide 
applications by MPRD personnel be reported online using the Pesticide Use Reporting 
System (PURS).  The law requires that licensed applicators record the details of pesticide 
applications and keep these records for no less than three years. These records must be  
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stored in a central location and be available for review. (PURS has been temporally 
suspended, Lack of Funds).  
 
POLICY 
 
It is the policy of MPRD to record and keep records of all pesticide applications 
performed by MPRD personnel. A master file of copies of these records shall be kept at 
the Service Center and overseen by the Parks Maintenance Supervisor.  Each Park Zone 
shall keep records of applications made by their own personnel. Duplicate copies shall be 
sent to the Parks Maintenance Supervisor to be entered into the database. These records 
shall be retained for no less than three years. 
 
All pesticide applications by MPRD personnel shall be reported online using the 
Pesticide Use Reporting System (PURS).  All applications shall be reported before 
January 31 of the calendar year following the application. (Temporally suspended). 
 
 

Pesticides Approved for use by Medford             Policy #6 
Parks and Recreation Personnel                                                 
 
 
BACKGROUND 
 
This policy defines the process of selection of pesticides that are approved for use on 
MPRD property. MPRD policy requires strict adherence to all of the label requirements 
concerning the safe and effective use of pesticides. 
 
MPRD experience has shown that it is more desirable to have a specialized selection of 
products that target specific pests, rather than a smaller number of general-purpose 
pesticides. This acts to confine the effects of the control to the target pest only. It reduces 
the number of resistant pests that may arise from continued use of a small number of 
products. It leads to an overall reduction of pesticide usage required. 
 
POLICY 
 
MRPD shall maintain a list of pesticides approved for use by the Parks Maintenance 
Supervisor on park managed property or right-of-ways. The list shall be used in choosing 
the proper pesticide for an area. The least toxic, cost-effective pesticide from the 
approved lists shall be used. The lists shall be reviewed no less than yearly to keep them 
current. 
 
Applicators must make sure that any pesticides used are on the approved list.  
Special consideration is to be taken when applications covered under the Waterways 
Pest Management Policy take place.  Pesticides allowed for those purposes are 
clearly defined within that policy.   
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Notification of Pesticide Use at a Site                         Policy #7 
 

 
 
BACKGROUND 
 
This policy outlines the methods and procedures for notifying the public that an 
application of a pesticide has been or is being made at a site. If no mention of re-entry is 
made on the label, the general rule is to wait until the liquid pesticide is dry or any dust 
has settled in dry or granular applications before removal of notification or before re-
entering an application site.  
 
POLICY 
 
It is the policy of MPRD to notify the public of pesticide application sites through Do Not 
Enter signs. These Do Not Enter signs are posted in clearly visible locations, at 
conspicuous entries and at trailheads, with a maximum interval of 200 feet between each 
sign. The intent of sign placement is so that park users will encounter them before they 
enter the treated area.  
 
Signs will be removed after the re-entry specification(s) have been met. 
  
 

Rodent Control                                                                                  Policy #8 
 

 
 
BACKGROUND 
 
This policy outlines procedures for rodent control measures on MPRD managed property. 
 
POLICY 
 
Control of rats is considered a vector problem. Beaver will be controlled by out sourced 
trapping. 
 
No license is required for mechanical control of rodents.   
 
If necessary, chemical control will be done or supervised by licensed Park Pesticide Applicators.  
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Pesticide Application on MPRD     Policy #9 
Managed Property                
 
 
BACKGROUND 
 
This policy outlines procedures for pesticide application in a safe and legal manner on 
property that is maintained by MPRD employees. Directions for use, safety, mixing, 
diluting, storage, and disposal, as well as restrictions on re-entry must be met as per state 
rules and product labels. 
 
The law allows an applicator to: 
 

 Apply a pesticide at any dosage, concentration or frequency less than that listed 
on the label, 

 Use any equipment or method of application not prohibited by the label, 
 Mix a pesticide or pesticides with fertilizer if the mixture is not prohibited by the 

label, 
 Mix two or more pesticides, if all the dosages are at or below the recommended 

rate. 
 All applications shall be recorded on the online Pesticide Use Reporting System. 

 
POLICY 
 
It is the policy of MPRD for their employees to apply pesticides in a safe and legal 
manner on MPRD-managed property and to adhere strictly to all requirements for the 
safe and efficient use of pesticides. 
 
The following criteria shall be met when applying pesticides. Some of these are 
addressed further in other policies. 
 

 The label is the law. 
 Safety equipment and protective clothing shall be used wherever indicated and 

maintained in a safe condition. 
 Spray equipment shall be maintained in a safe and useful condition. Spray 

equipment shall be calibrated regularly. 
 Anti-siphoning devices shall be used when filling spray equipment. 
 “Criteria for Choosing a Pest Control Method”, as outlined in “Approved Pest 

Control Strategies,” shall be considered in making choices. 
 Pesticides used shall be from the approved listed as provided for the appropriate 

divisions. 
 Pesticides shall be applied only when appropriate weather conditions exist. 
 All applications shall be recorded on approved application forms. 
 All applications shall be recorded on the online Pesticide Use Reporting System. 
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PROCEDURES 
 
Applying Pesticides on MPRD-Managed Property. 
 
 

1. Skilled staff will determine the threshold and action levels for the specific pest 
problem. 

 
2. Control strategies are decided on by the Park Technician, licensed applicator, 

supervisor (or designee) or inspector. (Special situations may require expertise 
from outside MPRD). The “Approved Pest Control Strategies” shall be used as a 
guide for decision-making.   

 
If pesticides are to be used: 
 

1. Choose the pesticide using the “Criteria for Choosing a Pest Control Method”.  
 

2. Check and calibrate application equipment for safety and efficiency. 
 
3. Check weather conditions, including wind, rain, humidity, and temperature. 

Applications should be done with calm wind conditions to prevent drift. 
Adjustments should be made for droplet size and pressure if marginal 
conditions exist. No pesticide application should be done where there is 
unacceptable drift. 

 
4. Post Do Not Enter signs at the pesticide application site in accordance with 

the label.  
 
5. List re-entry specifications on the signs if required by the label, as in 

greenhouse applications. 
 
6. Apply material according to the label and in accordance with state and federal 

regulations. 
 
7. Record applications of pesticides on the Pesticide Application Record.  
 
8. Remove signs after suitable re-entry requirements have been met. This is 

usually when the liquid pesticide has dried, unless indicated otherwise on the 
label. 

 
9. Evaluate the results of control measures. 
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Use of Remaining Pesticides  Policy #10 
Solutions and Rinses                                                                               
 
BACKGROUND 
 
This policy outlines methods for use of remaining pesticide solutions and rinses in a legal 
and safe manner. Applicable laws require that all pesticide solutions and rinses be applied 
to target areas according to label directions. These solutions and rinses may also be 
disposed of at an authorized pesticide disposal site. 
 
POLICY 
 
It is the policy of MPRD to conduct our pesticide operations so that disposal of material 
is not necessary. Pesticide solutions and rinses are applied according to the label and to 
legal target areas so there are no remaining pesticides. This shall be accomplished by 
accurately gauging the amount of pesticide needed for the job. MPRD promotes the use 
of advance planning to minimize the number of times it is necessary to switch pesticides 
in spray equipment. In order to reduce the amount of excess rinsate, it is the policy of 
MPRD to rinse equipment only at the end of the spray cycle or when changing to 
pesticides that are incompatible with those in the tank. 
 
PROCEDURES 
 
Following are some considerations to make before starting to spray in order to ensure the 
proper amount of pesticide is mixed. 
 
Advance considerations: 
 

 Weather conditions and predictions. 
 Acreage / square footage of the job site. 
 Calendar:  special events, mowing, irrigation, etc. 
 Type and size of the equipment appropriate to do the job. 
 Mix only enough products to perform the job. 

 
Rinse the sprayer if the following conditions apply: 
 

 It is necessary to use a pesticide incompatible with that previously used. 
 It is the end of a spraying cycle. 

 
Use the following rinse process: 
 

1. Read the pesticide label. The following should not conflict with label information 
or state or federal regulations. Contact your supervisor if you see a conflict or 
have questions. 
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2. Wear protective clothing, as listed on the label or in the Material Safety Data 
Sheets when handling pesticides, pesticide containers or pesticide equipment. 

3. Fill the spray equipment approximately 1/4 full with clean water. Add a 
neutralizing agent if the pesticide label recommends one. Shake or agitate so that 
all inside surfaces are washed. If possible use the spray hose to rinse the inside 
surface of the tank. These procedures should coincide with all label regulations. 

 
 
4. Spray the rinse water out of the spray equipment onto an approved target area. 

Rinse water should be run through all hoses, booms, etc. Filters should be 
cleaned. Because of the dilute nature of the pesticide in the rinse water, a coarse 
spray can be used and it is recommended to save time. Do not “pond” or saturate 
the soil. 

5. If the tank is to be stored, repeat steps 3 and 4 above, without a neutralizing agent. 
 
 
 

Disposal of Empty Pesticide Containers, Policy #11 
Unusable Pesticides  
 
 
BACKGROUND 
 
This policy defines the methods and procedures for disposing of pesticide containers and 
unusable pesticides or those pesticides whose registrations have been totally or partially 
suspended. 
 
MPRD considers proper disposal of pesticides and pesticide containers to be of the 
utmost importance to the safety and well-being of employees and the public. 
 
Several governmental agencies regulate pesticide disposal. No one agency has 
comprehensive authority. Agencies involved may include the Oregon State Department 
of Agriculture, Oregon Department of Environmental Quality, U.S. Environmental 
Protection Agency, and state and federal Occupational Safety and Health Administration 
(OSHA) programs. 
 
POLICY 
 
MPRD shall dispose of pesticides and empty pesticide containers in accordance with all 
State and Federal regulations and label recommendations. The disposal of these materials 
requires care in handling and use of all necessary protective equipment.  
 
 
PROCEDURES 
 
Read the pesticide label. The following steps should not conflict with label information or 
state and federal regulations. Contact your supervisor if you see a conflict or have 
questions. 
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Wear protective clothing when handling pesticides or pesticide containers, as listed on 
the label or on the Material Safety Data Sheets. 
 
Non-rigid containers including bags and sacks. 

 
1. Pesticide material must be emptied into application equipment to the extent 

made possible by physical agitation of the container. 
 
2. Visually verify that residues have been removed. 

 
3. Roll up the container when empty. 

 
4. Dispose as per label. 

 
Rigid containers such as plastic or metal. 
 

1. Pesticide material must be emptied into application equipment to the extent 
possible by pouring, then visually verifying that the residues have been removed. 

 
2. The container must be at least triple-rinsed with clean water until clean, with the 

contaminated rinse water being poured into the spray equipment. Empty the 
pesticide and all rinses into the sprayer before the full amount of diluting water is 
added to the spray equipment. After the container is clean, it shall be punctured 
and crushed. 

 
3. Dispose as per label. 

 
STORAGE OF EMPTY PESTICIDE CONTAINERS 
 

1. Containers must be labeled (needs rinsing) and stored in a locked cabinet until 
they can be rinsed and dispose of per the label. 

 
2. Special containers needing special handling must be delivered, deposited and 

recorded by a licensed applicator in the waste storage container located in the 
Pesticide Storage Container. Drop material into the appropriate waste storage box. 
 
Record the date, name of the pesticide, quantity and size of the container and the 
applicator signature. These records shall be maintained at the site and copies 
forwarded to the Park Maintenance Superintendent on a twice yearly basis. 

 
DISPOSAL OF UNUSABLE PESTICIDES 
 
Unusable pesticides are ones that: 1) are damaged through vaporization, freezing, 
infiltration of moisture to containers, or photo decomposition; 2) have exceeded their 
shelf life; or 3) have visually changed their composition or structure in some manner. 
 
 

1. The Park Maintenance Supervisor and Superintendent should be informed of 
the plans in advance to dispose of pesticides. 
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2. The person disposing of pesticides should keep a record of distribution on file 

for three years stored with the other spray records. 
 

3. If the pesticide has reduce effectiveness for example, due to the long storage, 
moisture or freeze damage, follow the recommendations of the dealer, 
manufacturer, or licensed consultant and use procedures in this policy as they 
apply. 

 
 One option could be to apply the material realizing that full control may 

not be achievable using the damaged pesticide. 
 

 If this option cannot be followed legally, follow recommendations of the 
dealer or manufacturer or licensed consultant. It is not legal to transfer 
damaged or altered pesticides to another party for use. It may be necessary 
to arrange for disposal of the pesticide in a manner recommended by 
D.E.Q. 

 
Disposal of Pesticides with Totally or Partially Suspended Registrations, which are 
rendered legally unusable by MPRD. 
 

1. Keep up-to-date on the industry news and use of materials before they are 
legally banned if possible. 

 
2. Follow recommendation of the manufacturer or dealer in finding a legal user 

for the pesticide. 
 

3. If the pesticide is unopened and/or still retains its integrity, it may be possible 
to transfer the pesticide to a legally registered bureau, agency or group for use. 

 
4. Dispose of the pesticide in a manner recommended by D.E.Q. 

 
 

Emergency Information Concerning  Policy #12 
Accidental Pesticide Exposure                                                               
 
 
BACKGROUND 
 
This policy defines MPRD response to inquiries by employees and the general public 
concerning adverse health effects as a result of accidental exposure to pesticides. Due to 
public concerns, handling of inquiries needs to be professional, calm and prompt. 
 
MPRD does not have toxicological or other medical expertise on staff. This expertise is 
however, readily available in the community. Therefore, these concerns will be referred 
to the medical community. 
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POLICY 
 
MPRD will keep employees who apply pesticides informed of proper procedures to be 
taken in case of pesticide exposure. Anyone inquiring about pesticide exposure will be 
referred to his or her personal physician, the Oregon Poison Center (OPC), and the 
Pesticide and Analytical Response Center (PARC). A list of these authorities and their 
phone numbers are listed in Appendix 10. A physician who does not deal in these issues 
could use this list for reference. This list shall be reviewed and updated yearly. 
 
Material Safety Data Sheet information is available to all personnel for their own use. 
This information includes symptoms produced by the product and procedures for 
handling overexposure to individual pesticides. If symptoms of illness occur during or 
shortly after applying pesticides, call OPC or get the patient to medical attention 
immediately. 
 
Non-emergency questions received by MPRD shall be referred to the Park Maintenance 
Supervisor. He / she will refer the questioner to the appropriate individuals or sources for 
more information. 
 
PROCEDURES 
 
Use planning to avoid emergencies and to expedite aid should an accident occur. 
 

 Research symptoms and problems of each pesticide to be used in Material Safety 
Data Sheets. 

 Use all safety procedures and protective gear as recommended on the label or in 
the Material Data Safety Sheets. 

 Have a copy of the appropriate label available while applying or transporting 
pesticides both concentrated and dilute. 

 
In case of a medical emergency related to suspected pesticide exposure: 
 

 Handle any emergency situation as per First Aid instructions. 
 Call for emergency backup if necessary. 
 Refer to Oregon Poison Center. 
 Take a label for reference for medical personnel if it is necessary to leave the site. 
 Inform your supervisor as soon as possible. 
.  

In response to a non-emergency inquiry: 
 

 Respond to simple direct questions. 
 Refer detailed or technical questions to the Parks Maintenance Supervisor 
 Inform your supervisor. 
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Pesticide Applications around  Policy #13 
Community Gardens                                                                                         
 
 
BACKGROUND 
 
The existence of community gardens within parks raises the need for special 
considerations. The gardeners of the Community Gardens Program are of diverse 
backgrounds and have differing views about pesticide applications in and around the 
gardens. Since many of the crops derived from the gardens are food crops, care is needed 
to ensure its quality. 
 
POLICY 
 
In order to protect food derived from Community Garden sites, be sensitive to the 
differing viewpoints of the program participants, the following rules are in effect: 
 
 Garden guidelines state that no herbicides can be used on Community Garden 

sites. This specifically refers to garden plots, pathways, fence lines and any areas 
within the garden boundary. Spraying perimeters of the gardens from outside the 
fence is not permitted. 

 Park employees are required to keep applications of all pesticides at least 50 feet 
from the outside perimeter of Community Garden sites. 

 Mechanical means, such as cutting, hoeing and mulching, can be used to remove 
or control weeds in the Community Garden sites and perimeters. 

 The Park Maintenance Supervisor shall establish internal guidelines regarding 
pesticide us by participants of the program. 

 Requests for exceptions should be directed to the Park Maintenance Supervisor. 
 
 

Pesticide Spill   Policy #14 
Response Policy                                                                                       
 
 
Level Description and Training 
 
The base level is for individuals who become aware of a possible pesticide spill. They 
must be able to recognize and respond to an emergency situation by keeping people out 
of the area and immediately informing a supervisor.  
 
The second level is for licensed applicators that apply or transport small volumes of 
pesticides. This level includes response to incidental spills and is covered by OSHA’s 
Hazard Communication regulation. Individuals at this level are trained to prevent spills 
from occurring. Should one occur, they are trained to stop the release, keep it from 
spreading and do cleanup. MPRD’s licensed pesticide applicators are in this category. 
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Individuals at this level will receive training in addition to that, which is given to 
pesticide applicators, along with hazard communication and respiratory protection 
training.  
 
The third level of training includes individuals who apply or transport over 50 gallons of 
dilute pesticide or more than 1 gallon or 10 pounds of concentrate. They are trained to 
stop the release, keep it from spreading and do cleanup. They will receive 9 hours of 
training additional to that which is required for the second level. 
 
This level includes the Park Maintenance Supervisor who will be responsible for 
notifying regulatory agencies, documenting incidents, ensuring that the cleanup is 
complete, and for making arrangements for the disposal of hazardous waste. 
 
SPILL PREVENTION 
 
MPRD personnel will employ a variety of practices to reduce the potential of a pesticide 
spill. These will include the following: 
 
Purchasing   
When procuring chemicals, a factor in determining which chemical formulation to 
purchase will be the ease with which it can be cleaned up in the event of a spill. Types of 
packaging and formulations that may help to prevent a spill from occurring will be  
factors as well. Characteristics of the pesticide, such as toxicity and reactivity that may 
affect the seriousness of a spill, will also be considered. 
 
Preparation  
Planning, training of personnel, and acquisition and maintenance of equipment and 
supplies will be done to reduce the risk of a spill occurring, and to minimize damage, 
should one occur. For example, regular preventative maintenance will be done on 
sprayers, replacing hoses and valves before they wear out. 
 
Work Practices 
Medford Park personnel will use practices to minimize the potential for a spill to occur 
and to ease clean up should one occur. For example, pesticides should be placed in a 
leak-proof container while being transported. 
 
 

Waterways Pest                                                                              Policy #15  
Management Policy                                                                                  
 
 

General Goals and Philosophy 
 
MPRD recognizes the special importance of the rivers, streams, ponds, water quality 
facilities, and wetlands that fall under our stewardship. The sensitive nature of such 
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habitats, their plant and animal communities, and their direct link with other waterways 
require that we establish specific policies to ensure their health.  
 
 
Integrated Pest Management principles will be employed in all landscape management 
decision-making. Control of unwanted vegetation, diseases, and pests will follow the IPM 
decision-making rationale. 
 

 Proper planning and management decisions begin the IPM process. 
 Cultural methods of vegetation and pest control are preferred and will be 

employed next. 
 Mechanical means of vegetation and pest control are next in line of preference, 

and will be utilized where feasible. 
 Biological methods of vegetation and pest control are to be considered before 

chemical means, where they are feasible. 
 Botanical and synthetic pesticides will be used only when no other feasible 

methods exist. 
 

Management Practices, Materials, and Limitations 
For Parks Waterways and Buffers 

 
Definitions 
 
The buffer zone and high water line referred to in this policy is defined as a corridor of 
land that is defined by Oregon Division of State Lands  
 
Application Equipment Used 
 
Pesticide delivery for all listed areas in this policy will be carried out by hand with 
directed, low volume, single wand sprayers, wiping, daubing, and painting equipment, 
injections systems, or drop spreaders. Typically, this is done by backpack sprayers, but 
may also include sprayers with larger fill tanks as long as the same kinds of hand 
application methods are used. These methods of delivery result in low volume 
applications and low pressure spraying. This minimizes the formation of fine mists that 
might be carried off target. These practices ensure that applied materials will reach 
targeted plants or targeted soil surfaces. 
 
Pesticide Drift 
 
When applications of pesticides are being made within the buffer zone, great care will be 
exercised in the process. Managing drift is of particular importance when surface waters 
are nearby. Equipment used in the application shall employ all necessary methods to limit 
drift. Nozzle size, pressure regulation, droplet size, and height of spray wand, are all 
techniques that can be modified to reduce unwanted drift of pesticides. 
 
Spray applications will not be allowed in the buffer zone when: 
 

 Wind speed is above 5 mph. 
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 Wind direction or activity would carry pesticides toward, or deposit them upon 
open water. 

 
 
Pesticides Available 
 
To more clearly regulate any possible aquatic impacts, the MPRD Pesticide Approval 
Committee shall approve the herbicides used in these buffer zones.  
 
Materials available for tree injections in buffer zones: 
In the event a pest or disease threatens the health of important and valuable trees within a 
buffer zone, there may be a need to treat them. Instances of this occurring are rare. 
However, in these special cases, the use of injectable pesticides may be employed when 
necessary, with the following limitations. The pesticide applied must be delivered by 
methods that inject or otherwise distribute the material entirely within interior tree 
tissues. Pesticides will not be injected into the soil surrounding the tree. Tree surfaces 
will not be sprayed or treated with pesticides. The MPRD Pesticide Approval Committee 
shall approve the insecticides and fungicides used in these injection systems. The intent 
and limit of this exception to the approved buffer zone pesticide list is to allow only the 
insecticides or fungicides necessary to combat direct threats to the health of valuable 
trees. 
 
Materials for all other areas: 
MPRD general Pest Management Policy approved pesticides may be used outside the 
waterway and buffer zones, where not otherwise prohibited by this policy. 
 
Record Keeping Requirements  
 
All regular application record keeping requirements will be adhered to for all pesticide 
applications. This includes date and the time intervals of the application, temperature and 
wind conditions, location of application, chemicals used, (including surfactants and 
dyes), concentrations used, amount applied, coverage rate, equipment used, applicator 
information and license number.  
 
Personnel Requirements 
 
All those applying pesticides to MPRD lands must be Oregon Department of Agriculture licensed 
applicators. Licensed personnel who have received an additional aquatics license certification will 
only do application of pesticides to aquatic sites. 
 
Use of pesticides and fertilizers within buffer zones of all waterways 
 
*Requires approval of Parks Maintenance Superintendent.  
 
USE OF MULCHES 
 
Mulches and other ground coverings are often employed during the installation and 
restoration of landscapes as well as their ongoing maintenance. They are utilized for a 
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variety of reasons. Mulches suppress weeds, help to retain moisture around plants, reduce 
possible erosion, and provide visual enhancement. 
 
 
 
Use of landscape mulches in buffer areas should take into account any possible impacts 
to the buffer as well as nearby waterways. These impacts may include: 
 

 Inadvertent introduction of non-native weeds to the site. 
 Migration of mulch material into waterways. 
 Nutrient leaching into waterways. 

 
 
Management Practices within Bodies of Water, Biofilters and Wetlands 
 
The following describes specific practices that may be used within the actual bodies of 
water: 
 
Within Streams 
In the rare need for control of noxious weeds and invasive non-native plants within a 
stream itself, mechanical and biological means will be utilized where possible. When 
these methods are not feasible, emergent weeds only may be controlled with an approved 
herbicide and surfactant if needed. Although rare, control of noxious and invasive weeds 
may be needed to maintain a healthy environment. These treatments will take place at 
mid-summer. Frequency of these treatments shall not exceed once a year even in the 
worst of infestations. Applicable permits from appropriate outside agencies will be 
obtained before this kind of treatment takes place. Submerged weeds will not be 
controlled by chemical means in streams and rivers or other moving waters. 
  
 

Mulch                                                                                               Policy #16  
Management Policy 
 
USE OF MULCHES 
Mulches and other ground coverings are often employed during the installation and 
restoration of landscapes as well as their ongoing maintenance. They are utilized for a 
variety of reasons. Mulches suppress weeds, help to retain moisture around plants, reduce 
possible erosion, and provide visual enhancement. 
 
Use of landscape mulches in buffer areas should take into account any possible impacts 
to the buffer as well as nearby waterways. These impacts may include: 
 

 Inadvertent introduction of non-native weeds to the site. 
 Migration of mulch material into waterways. 
 Nutrient leaching into waterways. 
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Fertilizer Application                                                                      Policy #17  
Management Policy 
 
BACKGROUND 
 
This policy outlines procedures for fertilizer application on property that is maintained by 
MPRD employees.  Directions for application, notification, timing, justification, safety 
and use are defined within this policy. 
 
POLICY 
 
It is the policy of MPRD for their employees to apply fertilizers in a safe and 
environmentally conscience manner on MPRD-managed property.  Application of 
fertilizer provides the following benefits: 
 

 Promotes plant health of turf, trees, annual flowers, and perennial shrubs 
 Reduces water usage through enhanced root growth 
 Promotes turf health and density 
 Reduces broadleaf weeds in turf 
 Enhances appearance of properties promoting recreation 

 
PROCEDURES 
 
The following guidelines must be met by skilled staff to apply fertilizers in MRPD 
managed property. 
 
Guidelines: 
 

1. Skilled staff will only apply fertilizers during the growing season months of the 
year. 

 
2. A schedule of fertilizer application dates for the year will be posted on the Parks 

and Recreation website at the start of each year. 
 

3. Skilled staff will apply fertilizers in a manner that reduces public exposure to the 
application process. 
 

4. Skilled staff will apply fertilizer in a manner that reduces exposure to the 
applicator during the application process. 
 

5. Applicators must wear proper Personal Protective Equipment (PPE) when 
applying fertilizer. (i.e. long pants, long sleeves, eye protection, gloves) 
 

6. Applicators will post signs within MPRD-managed property 24 hours after 
fertilizer application to properly inform the public. 
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7. Skilled staff will not apply fertilizers within 50 feet of riparian corridors, bodies 
of water, or streams unless approved by the Department of Fisheries and Wildlife.  
 

8. Skilled staff will take care to ensure that fertilizer does not leach into City of 
Medford storm drains. 
 

9. Care will be taken to select fertilizers low in Phosphorus to reduce the risk of 
Phosphorus leaching. 
 

10. Rate in which fertilizer is spread is not to exceed 1.5lbs of Nitrogen per 1000 
square feet for each application to reduce waste and undesired effects. 
 

11. Fertilizer spreaders are to be rinsed and cleaned after each application to prevent 
corrosion.  

 
Equipment Calibration: 
 
All fertilizers spreaders are to be calibrated prior to each application to the desired rate.  
Calibration of equipment is performed in the target area and not to be performed on 
impervious surfaces.  
 
Fertilizer Storage: 
 
Fertilizers shall be stored in secure and safe locations.  They shall be safeguarded from 
environmental damage. (E.g. photodecomposition, moisture) All fertilizers in stock shall 
be inventoried annually and, if necessary, rotated to assure that the oldest dated items are 
used first. 
 
MPRD staff will keep fertilizer storage area clean.  The frequency of cleaning will be 
monitored by supervisory personnel, but will not be less than once per year. 
 
MPRD staff will inventory fertilizer stored onsite.  The frequency of inventory will be 
monitored by supervisory personnel, but will not be less than once per year. 
 
Transporting Fertilizer: 
 
Fertilizers being transported shall be appropriately and safely secured in the bed of the 
vehicle or trailer.  Skilled staff shall inspect fertilizer bags for tears or leaks prior to 
transporting.  If leakage is found, staff shall repair prior to transporting.  An appropriate 
spill kit must be immediately available for deployment if spills are encountered through 
the transport process. 
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Pesticide Applicator Acknowledgement                                      Policy #18  
Management Policy 
 
 
POLICY 
 
MPRD utilizes best practices when handling, disposing, and applying pesticides. These 
best practices are: 
 

1. Read and Follow Labels- Be Cautious 
Label information, requirements, and directions provided on the label are there for 
applicator safety as well as the safety of the public. After following all label 
directions, applicators are to treat pesticides with special caution. 

2. Use Protective Clothing and Equipment Always 
Prevent exposures to skin, lungs, eyes, and mouth.  Utilize protective clothing, 
respirators, goggles, or any other label required personal protective equipment. 

3. Prepare for the Unexpected 
When applying pesticides, anticipate potential problems that could be encountered 
before, during, and after the application is complete. 

4. Avoid any Possible Ingestion 
Never eat, drink, or use tobacco products when you are mixing, loading, or 
applying pesticides.   

5. Wash Equipment Frequently and Clothing Separately 
To reduce unwanted exposure to pesticide solution and residue equipment needs 
to be washed and serialized frequently.  Additionally, clothing used when 
applying pesticides need to be laundered separately from other clothing.   

6. Control Waste 
Follow label recommended disposal and storage of pesticides.   

7. Riparian Area Restrictions 
All applications of pesticides within 50 feet of flowing water are restricted unless 
application is observed by the Oregon Department of Agriculture and approved 
by the immediate supervisor. 

8. Application Timing and Window 
All pesticide applications will be conducted between the hours of 4:00am and 
9:00am dependent on weather.  Applications performed before or after this 
window must be approved by the immediate supervisor. 

9. Expect Tougher Enforcement 
Pesticides are under tremendous scrutiny.  More people are reporting applicators 
who are not utilizing best practices. Those who do not follow best practices not 
only endanger themselves and others, but undermine the department’s 
professional reputation. 

 
All Publically Licensed applicators are required to abide by the best practices described 
above in the Employee Acknowledgement of Responsibilities and Obligations pesticide 
use form.  
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