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Honoring the Badge 

This badge is a symbol of our service. The badge represents 
Honor, Service, Integrity, and Pride.   

Our badge is a symbol of authority granted by 
taking the department oath. 

The badge shall be respected at all times, worn with 
grace, pride, and professionalism. 

The badge represents an allegiance to the Medford Fire Department, 
and the community we have sworn to protect.

Medford Fire Department
Firefighter's Oath

I solemnly swear to uphold my duties as a Medford Fire Department 
Firefighter to the best of my ability; to abide by the laws of the 

United States, the State of Oregon, and the City of Medford. 

I will faithfully serve our department and the citizens
with honor, service, integrity, and pride.

I will carry out my duties with excellence, and respect the mission, 
while adhering to the policies of Medford Fire Department.

I will wear this badge of office as a humble symbol of other’s trust 
and faith in my leadership. I make these promises solemnly, 

freely, and on my honor, so help me God.

MESSAGE FROM THE
FIRE CHIEF

The Medford Fire Department is a well-supported, 
dynamic, and essential community resource. The 
members of the organization never fall short with their 
proven dedication to serving our community.    

The department continues to foster cooperative labor-
management principles, empowering employees 
to facilitate continuous improvement and growth.  
Complacency and static energy are actions the 
department leadership does not endorse.    

Statistics, by themselves, do not characterize the 
commitment our members put forward in carrying out the vision of excellence.   I am proud 
of the professional staff, and will continue to facilitate growth and career development 
opportunities that build a resilient workforce.     

It is my privilege to present the Medford Fire Department annual report. This report 
illustrates the services, programs and accomplishments of the department over the course 
of 2021.  Calls for service increase and present new challenges daily.  Yet, our personnel 
find new approaches to operate more efficiently and effectively, utilizing creativity and a 
progressive mind set.  

It is our belief that the quality of life within the community depends on a partnership 
between the citizens, business community, elected officials and the city employees. The 
department is humbled by the outpouring of continuous community support.  In addition 
to our dedicated workforce, I want to thank City leadership, the Medford City Council, and 
Medford Rural Fire Protection District 2 Board.  Without your support and policy guidance, 
it would be impossible to provide quality services to our amazing citizens.  

Eric Thompson, Fire Chief



THE HISTORY OF
 MEDFORD FIRE DEPARTMENT 

1886

Medford 
purchases 

its first 
firefighting 
equipment.

1890

Protection Hose 
Company 1 is formed 

and has a membership 
of about 20 men.

1907

First horse-drawn chemical 
wagon is purchased for 
$2,300. It carries 1,000 

feet of hose and two hand 
extinguishers. A team of 

horses is purchased for $300 
to pull the wagon. 

Construction of the 
Central Fire Hall is 

completed at 110 E. 
6th St., near Front St., 
at a price of $10,000.

1908 1912

The department 
buys its first 

automobile fire 
apparatus. It can 

reach speeds 
of 40 mph. The 
cost is $5,250.

$13,500 is used to buy the department's 
first Stutz Pumper. It can reach speeds of 
45 mph and pumps 1,200 gallons of water 

per minute.

1924 1929

The new Fire Hall (Station 1) is 
built at 402 N. Front St. (on the 

corner of 3rd and Front).

The West Side Station 
(Station 2) opens at 

1241 W. 8th St. after 
construction began in 

1951. The station is fully 
operational by January.

1952 1956

The new East Side Station 
(Station 3), located at 530 

Highland Dr., is completed and 
begins operating in June.

Station 4 
and the 

department 
training 

tower are 
built at 

2208 Table 
Rock Rd.

1969 1975

Fire Station 5 
is built at 2124 

Roberts Rd., 
near N. Keene 

Way.

Construction on 
Fire Station 6, at 
3700 Barnett Rd., 

is completed.

2000 2017

February: The new 
Station 2 is completed 
and begins operating 

from its new location at  
1107 Stewart Ave. 

March: The new Fire 
Station 4 is completed.  

It is located at its 
original location on 
Table Rock Road.

2018

After beginning 
construction in 
2017 directly 

next-door to the 
former station, the 

new Station 3 is 
completed in May at 

534 Highland Dr.

2019

A new training 
building is 
added onto 
the existing 

training tower. 
Construction 

is complete in 
July.

2021

MFD renumbers 
its stations and 

apparatus.  The five 
stations are now:

Station 12
Station 13
Station 14
Station 15
Station 16
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Medford Fire DepartmentHonor ~ Service ~ Integrity ~ Pride

Tanner Fairrington Samantha Metheny Steve Parks Mark Shay

Deputy Fire Marshals

FIRE & LIFE SAFETY

MISSION
We serve our community through risk reduction and all-hazard response to emergencies.

VISION
Medford Fire Department is committed to the City of Medford’s Vision: 

"Medford - A fantastic place to live, work, and play."

The members of MFD have a shared vision of creating an organization that is recognized for 
exceeding expectations and setting the standard of excellence.

MOTTO
“Committed to Excellence”

SUPPORT STAFF

Anna Champagne

Administrative Support Staff

Brittney Burroughs Laura Stewart

Logistics

Pam Webber Randy Kalista

CORE VALUES
• Honor — Respect and esteem for others. Proud to be a part of Medford Fire Department.

• Service  — Helpful action. Addressing the individual and collective needs of our community 
and providing consistent, excellent service. 

• Integrity — Adherence to moral principles and professional ethics.  Sound character. 
Commitment to honesty. 

• Pride — Inspire to achieve more, communicate better, and build on each other's strengths.

Our employees are our most valuable resource.

Relationships with internal and external stakeholders are integral to our success.

Reducing risk to all of our community and employees is paramount.

We embrace character, integrity, and ethical behavior.

COMMAND STAFF

Chase Browning Jason John Justin KeylockKip Gray Sean Schmidt

Battalion Chiefs

Eric Thompson

Fire Chief

Aaron Ott

Emergency
Management 
Coordinator

Bryan Baumgartner

Deputy Chief

Office
Administrator



Firefighters

Kyle Nelson James Oppelt Dave PenicookTyler NelsonJeremy Nelson

Brandon JonesWes Hammer Adam HendyJohn Harrison Mike Howard Aaron Kersey

Chad GroganAndrew Burton                     Corbin DaveyEli Champagne      Justin Fish Brandon Grissom

Kyle MillerJeff MatschkeTravis Landen Tom McGowan Kris Miller

Todd Rufener Taylor SpencerSteve Shafer Bryan Studebaker Matt Tate

Jim Turcke Dave WoodRyan Willits Nick Zilembo Eric Zurita

Fire Captains

David Ackles Chuck Glose Randy Green Josh Guinn Mike Haughey

Chris Howard Mike Longo Rich Martin Seth McEwen Graham Payer

Jon Peterson Al Rogers Ryan Stidham Kevin Watt Rob Wright

Josh Allphin Lars Borosund Dan Buchanan Andrew Burg                     Derrek Butterfield

Travis Chronister Noah Davis Tim Dundas Kevin Geller Dave Herick

Cole Rohrbough Manny Sharp Marc Trautz Nathan Wickham Curtis Wilcox

Fire Engineers
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 Medford Fire Department 2021
Budgeted Positions 84 Retirements   2 
Full-Time Positions 83 Promotions   3 
Part-Time Positions   1 

Age 
(in years)

# of  
Employees Overall %

20-29 4 5%
30-39 29 37%
40-49 34 43%
50-59 11 14%
60+ 1 1%

PERSONNEL 
DEMOGRAPHICS

20-29 yrs, 5%

30-39 yrs, 
37%

40-49 yrs, 
43%

50-59 yrs, 
14%

60+ yrs, 1%

YEARS OF SERVICE

Years 
Served

# of  
Employees Overall %

0-10 45 57%
11-20 23 29%
21-30 11 14%

0-10 yrs
57%

11-20 yrs
29%

21-30 yrs
14%

PERSONNEL STATISTICSORGANIZATIONAL CHARTORGANIZATIONAL CHART

Emergency 
Management 
Coordinator

Office 
Administrator

Deputy Chief 
Operations

Battalion Chief 
Fire Marshal

Fire Logistics 
Tech

Captains
(15)

Engineers
(15)

Firefighters
(36)

Battalion Chief 
Support 
Services

Battalion Chief 
A, B, C Shifts

(1 per Shift)

Administrative 
Support

Fire Chief

Administrative 
Support

Deputy Fire 
Marshals (4)

Administrative 
Support
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Medford Fire DepartmentHonor ~ Service ~ Integrity ~ Pride

Cole Rohrbough 
Fire Engineer

Promoted September 1, 2021

Manny Sharp
Fire Engineer

Promoted December 1, 2021

RETIREMENTS

Jon Murphy joined Medford 
Fire Department on 
September 1, 1993 and was 
promoted to Engineer on 
May 1, 1998.  In that position, 
he maintained a perfect 
driving record!  After 28 
years of service, he retired 
on December 1, 2021.

Fire Engineer 
Jon Murphy

Fire Engineer 
Steve Blumberg

Steve Blumberg was hired as a firefighter 
with Medford on November 1, 1999.  He 
was promoted to Engineer on June 1, 2008.  
Steve was a founding figure of MFD's awards 
program, the lead for the Health, Fitness, 
and Wellness program, and a member of 
the Pipes and Drums band.  On September 
1, 2021, he retired after 21 years of service!

PROMOTIONS

Chase Browning 
Fire Marshal

Promoted February 1, 2021



14 152021 Annual ReportMedford Fire Department

Medford Fire Department has provided fire 
protection to Medford Rural Fire Protection 
District 2 (MRFPD2) under contractual 
agreement since 1952. District 2 covers 
more than 30 square miles and is home 
to over 11,000 residents. Through our 
partnership, MFD provides administrative 
services, emergency dispatch, firefighting 
personnel, emergency medical response, 
a regional hazardous materials team, 
heavy rescue, and life safety services. 
Additionally, our Fire and Life Safety Division 
conducts public education, building safety 
inspections, new construction plans review, 
and fire investigations. These services are 
enhanced through mutual aid agreements 
with neighboring fire authorities.

MRFPD2 Board of Directors 
From left: Dan Marcisz, Lisa Sandrock, Joe Brooks, 

Dan Sylvester, & Jack Tait

MFD Response Boundary Map
 City Limits     Rural District

General Fund $2,026,741
Capital     $812,900

TOTAL  $2,839,641

MRFPD2'S ANNUAL OPERATING 
BUDGET

MRFPD2 owns approximately 50% of the department's fire apparatus and funds a portion 
of firefighting equipment, firefighter training, and medical equipment.  The current 10-year 
contractual agreement is renewable in 2027. Our long-term partnership has been mutually 
beneficial for both parties and improves the service we provide to the members of our 
community. 

Dan Sylvester was elected to the MRFPD2 Board of Directors in May 
2021.  Along with a degree in Business Administration, he has 32 years 
of sales and network marketing experience. He also served many 
years on the Cupertino, CA Fire Dept, and Santa Clara Central Fire 
Dept in a variety of roles.  Dan also served as a commissioner to the 
Santa Clara County Fire Department.  He is a registered investment 
advisor and a veteran of the US Army.  It is a pleasure to have Dan 
serve on the board and we look forward to his contributions.

Welcome Dan Sylvester!

In June of 2021, Board President Bill Riggert resigned from the 
MRFPD2 Board of Directors.  Bill was elected to the Board in July 
2007 and committedly served for 14 years.   As a board member, he 
took his fiduciary responsibility very seriously and provided a fiscally 
conservative perspective. Bill was especially proud of the long-term 
partnership between the District and the Medford Fire Department.  
This continues with professional delivery of service to the patrons of 
the District at a reasonable rate. Bill's demeanor and experience will 
be deeply missed.  Joe Brooks was appointed to continue Riggert's 
term as President.  

Special Thanks to Bill Riggert

PROTECTION DISTRICT #2

General 
Fund, 
71%

Capital, 
29%

MEDFORD RURAL FIRE
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Meet the Medford Fire Department Support Staff!  They provide customer service 
and administrative support in a variety of ways.  This team is made up of one office 

administrator, two full time administrative technicians, and one part time administrative 
technician.  While each is assigned to a specific division, all provide customer service at 
the department's Headquarters office.  Support Staff responsibilities include, but are not 
limited to:

• Assisting the public with information
• Budgeting
• Liaison for MRFPD2
• Accounts payable
• Purchasing
• Payroll & Human Resources
• Coordination of travel and training
• Coordinating public & department 

events
• Statistical research & analysis

• Issuing burn permits
• Records retention
• Mapping emergency response zones
• Maintaining various databases
• Fulfilling records requests
• Scheduling inspections
• Ordering & delivering supplies
• Accident & injury reporting
• Creating public documents, publications, 

& web pages

Total Budget Resources 
$36,238,900

Resources
General Fund* $33,382,400
Fire Apparatus Reserve Fund $1,200,000
Public Safety Fund $1,656,500____________________________________________
TOTAL $36,238,900

*General Fund includes MRFPD2 annual contractual 
obligation ($3,761,216 of total biennial resources)

Total Expenditures
$36,238,900

Expenditures 
Administration $1,438,600 
Operations $28,492,000
Public Safety Fund $1,656,500
Training $667,700
Fire & Life Safety (FLSD) $2,119,700
Fire Apparatus Reserve Fund $1,200,000
Emergency Management $384,400
Capital Improvement $280,000____________________________________________
TOTAL $36,238,900

Total City Operating Budget  $531,662,800 
City 2021 Estimated Taxable Assessed Value  $8,286,260,423

Pam Webber
Office Administrator

Executive Support

Laura Stewart
Administrative Support Tech

Fire & Life Safety

Brittney Burroughs
Administrative Support Tech

Operations

Anna Champagne
Administrative Support Tech
Accounts Payable &  Training

Admin, 4%

Ops, 79%

Public Safety, 4%

Training, 2%

FLSD, 6%

Fire App Reserve, 3%
Emergency Mgmt, 1%
Capt Improvement, 1%

General Fund
92%

Fire App Reserve, 3%

Public Safety Fund, 5%

BIENNIAL BUDGET
SUPPORT STAFF2021-2023
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Emergency Management's Vision

Emergency Management's Mission
To foster a disaster ready and resilient community.

To create an environment of readiness for the whole community 
through a comprehensive program of prevention, protection, 

mitigation, response, and disaster recovery.

STRATEGIC GOALS

1. Develop a comprehensive planning strategy encompassing all threats and hazards.  
2. Strengthen preparedness through planning, training, and community outreach.
3. Collaborate and coordinate with external stakeholders.
4. Enhance mitigation strategies through developing and leveraging technology, partnerships, 

funding opportunities and policy.

MESSAGE FROM THE

We welcomed 2021 with the hope that 2020 was an anomaly. 
This past year reminds us that Medford is susceptible to 
a multitude of events: Heat Wave; Cold Wave; Chlorine 
Shortage; COVID Delta Wave. 

The variety of incidents that impacted Medford in 2021 
illustrated the importance in maintaining and fostering 
internal and external partnerships to ensure we mitigate 

against, respond to, and recover from any emergency or disaster.  During each event, 
we collaborated with community partners to ensure Medford implemented an inclusive 
response measure to meet the various needs of our community. Our commitment is 
to implement new programs and initiatives on how to best prepare, plan, operate, and 
recover from incidents.  

Much of 2021 was focused on identifying risks and funding opportunities to implement 
mitigation strategies and reduce the likelihood and impact of identified threats. Several 
grants were identified as potential funding sources for: Hazardous Fuel Reduction (Bear 
Creek and Prescott Park); Smoke Management Project; Update Natural Hazard Mitigation 
Plan (NHMP); Wildland Urban Interface (WUI) Response Equipment. Several of the grants 
have been approved and will be implemented in early 2022.

Although 2021 had its challenges, we continue to focus on identifying and maintaining our 
strengths, as well as identifying potential areas of improvement. The department continues 
to look at providing the very best service to our community while being fiscally responsible 
to the people we serve.  As we move forward in 2022, Emergency Management will build on 
lessons learned from 2021 and focus on fostering a disaster ready and resilient community.

Aaron Ott
Emergency Management Coordinator

Emergency Management 
Coordinator
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Key	Objectives

• Deliver high quality emergency medical care to the sick and injured

• Review response time data for compliance of adopted response goals

• Conduct recruitment hiring and promotional assessments

• Develop the skills and abilities of all MFD personnel

• Work collectively with neighboring fire agencies to leverage 
resources and improve response performance

MESSAGE FROM THE

OPERATIONS CHIEF
The Operations Division's primary goal is to protect our 
citizens by responding to emergency calls within the city of 
Medford, MRFPD2, and our neighboring communities.  2021 
saw many accomplishments and changes at MFD.  Truck 13, 
a unit custom built to Medford’s specifications, was placed in 
service.  In the fall of 2021, we renumbered our stations and 
apparatus in coordination with neighboring agencies and 
dispatch center.  

The Deputy Chief of Operations oversees 68 MFD employees, 
including four Battalion Chiefs. Three of those Battalion Chiefs are responsible to supervise 
the Captains, Engineers, and Firefighters assigned to one of three shifts.  Together they 
staff our five fire stations, 24 hours a day, seven days a week.  The fourth Battalion Chief is 
over the Support Services Division.  In March, we had the privilege of hiring six exceptional 
firefighters to fill vacant positions left by retiring employees.

Time plays a significant role in the difference between life and death. Our goal is to reach 
emergency calls within 5 1/2 minutes from time of dispatch in the city limits, and within 9 
minutes in our rural area, 90% of the time. We met that goal 68% of the time in the city and 
90% of the time within our rural district. 

Demand for emergency response has increased by 48% over the last 10 years.  MFD 
responded to 13,395 individual calls for service and provided 15,334 unit responses in 2021.  
We utilize our available resources very creatively and effectively to serve the community 
efficiently. One of the strategies we use to accomplish this is called “Closest Forces”. Using GPS 
and computer technology, the closest available fire engine to an emergency is dispatched, 
regardless of jurisdictional boundaries. This benefits the citizens of our community, as well 
as the citizens in the greater Rogue Valley area, by getting emergency personnel to the 
scene as quickly as possible.

The Operations Division is proud of our accomplishments in 2021. We will continue to serve 
our citizens with honor, integrity, pride and exceptional service in the year ahead. We look 
forward to the rewards and challenges that will come in 2022 as we strive to do our very 
best for the citizens of this great community.

Bryan Baumgartner, Deputy Chief of Operations
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Medford Fire Department has five fire stations strategically placed throughout Medford. Proper 
positioning of the stations ensures efficient distribution of emergency response resources. Each 
fire station is assigned a first response zone, covering areas within the city limits and in the rural 
district. If an emergency takes place in a particular station's zone and that station's fire crew is 
closest and available to respond, then that crew is dispatched through automated vehicle locator 
(AVL).  If another station's crew happens to be closer to the emergency (for example, if they are 
driving through the area), then that crew is dispatched instead, regardless of first response zone. 
The closest crew is dispatched, ensuring the most rapid response time.  In 2021, MFD responded 
to 13,395 incidents, including 701 mutual aid incidents outside of MFD's district.  Most calls for 
service are for emergencies such as structure fires, medical emergencies, vehicle accidents, 
hazardous material incidents, and other life-threatening situations. We also respond to a variety 
of non-emergent situations which involve assisting our citizens during their time of need. 

EMERGENCY RESPONSES

48%

+4,337

9,058
2012

13,395
2021

Emergency 
Response  
Incidents

 0

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

 14,000

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

9,058 
9,574 

9,278 9,435 

10,533 
11,193 

11,693 
12,093 

11,662 

13,395 

10 Year Incident Count  

10 Years of Growth — 2012-2021
Population Sources: Portland State University Population Research Center & U.S. Census Bureau

1%

All Full-Time & Part-Time Employees

+1

MFD Personnel

83
2012

84
2021

16%
+11,808

75,545
2012

87,353
2021

Medford Population
9%

+19,197
204,630

2012
223,827

2021

Jackson Co.
Population
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In addition to the incidents above, MFD responded to 701 
incidents outside of our jurisdiction.  Mutual Aid incidents 
accounted for 5% of 2021 incidents.  Station 15's response zone 
had the most incidents, receiving 25% of all calls for service.

FIRE STATION 16
3700 Barnett Road
Medford, OR 97504

Council Ward 4
Mike Zarosinski & 
Eric Stark

STATION 16
RESPONSE LOCATION

CITY LIMITS RURAL 
DISTRICT

1,770 Incidents 1,721 
97%

49 
3%

FIRE STATION 15
2124 Roberts Road
Medford, OR 97504

Council Ward 1
Alex Poythress & 
Sarah Spansail

STATION 15
RESPONSE LOCATION

CITY LIMITS RURAL 
DISTRICT

3,314 Incidents 3,310 
99.9%

4 
0.1%

13%

25%

20%

17%

20%

 0  500  1,000  1,500  2,000  2,500  3,000  3,500

Station 16

Station 15

Station 14

Station 13

Station 12

City Rural

FIRE STATION 14
2208 Table Rock Road
Medford, OR 97501

Council Ward 3
Kevin Stine 
& Chad Miller

STATION 14
RESPONSE LOCATION

CITY LIMITS RURAL 
DISTRICT

2,670 Incidents 2,580 
97%

90 
3%

FIRE STATION 13
534 Highland Drive
Medford, OR 97504

Council Ward 4
Mike Zarosinski & 
Eric Stark

STATION 13
RESPONSE LOCATION

CITY LIMITS RURAL 
DISTRICT

2,218 Incidents 2,017 
91%

201 
9%

HEADQUARTERS
200 South Ivy Street, Room 180
Medford, OR 97501

FIRE STATION 12
1107 Stewart Avenue
Medford, OR 97501

Council Ward 2
Clay Bearnson & 
Tim D'Alessandro

STATION 12
RESPONSE LOCATION

CITY LIMITS RURAL 
DISTRICT

2,722 Incidents 2,349 
86%

373 
14%

RESPONSES BY STATIONS
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Mutual  aid  and automatic aid play vital roles in providing proficient public safety to the 
community. Through agreements with other fire agencies in Southern Oregon, fire departments 
are able to lend assistance to each other during emergencies that might exceed local resources, 
such as structure fires or mass casualty events. With the fire departments working together in this 
way, response times decrease and emergencies are processed with greater efficiency. Southern 
Oregon has a very effective system in place with more than 20 fire departments being part of the 
mutual aid agreement. Medford Fire Department most often provides and receives mutual aid 
from neighboring Jacksonville Fire Department and Jackson County Fire Districts 3 and 5.

Mutual Aid Agency MFD to 
Agency

Agency 
to MFD

Jacksonville Calls 43 88

Hours 28:40 33:35

JCFD3 Calls 534 367

Hours 252:41 130:35

JCFD5 Calls 49 67

Hours 42:46 32:30

MUTUAL AID

626
522

0

100

200

300

400

500

600

700

Mutual Aid Calls
Jacksonville, JCFD3, JCFD#5

Given Received

324

197

0

100

200

300

400

Mutual Aid Hours
Jacksonville, JCFD3, JCFD#5

Given Received
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84%

56%
68%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Turnout Time Travel Time Response Time

CITY LIMITS

79%
86% 90%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Turnout Time Travel Time Response Time

RURAL DISTRICT

Turnout Time 
≤1.5	Minutes

Travel Time 
≤4	Minutes

Response Time 
≤5.5	Minutes	(City)
≤9	Minutes	(Rural)

Time	starts	when	the	responding	unit	goes	en	route	and	ends	
when	it	arrives	to	the	incident. 

Total	length	of	time	between	notification	being	received	from	
dispatch and unit arriving at the location of the emergency.

Time	begins	when	notification	is	received	from	dispatch	and	ends	
when	the	responding	unit	goes	en	route.

Council Goals

RESPONSE PERFORMANCE
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2021 Incident Responses by Type
13,395 Calls for Service

Incident Type # of  
Responses

% of 
Total

Rescue & EMS 8,205 61%

Good Intent 2,891 22%

Service Call 1,138 8%

False Alarm 595 4%

Fire 355 3%

Hazardous Condition 211 2%

Fire Responses  
by Type

# of  
Responses

% of 
Total

Vegetation/Wildland 93 26%

Structure 97 27%

Rubbish/Dumpster 92 26%

Vehicle 39 12%

Cooking 15 4%

Other 14 4%

Chimney/Flue 5 1%

Medical Responses  
by Type

# of  
Responses

% of 
Total

Medical Assist 5,315 65%

Rescue/EMS 2,414 29%

Motor Vehicle Collision 440 5%

Standby/Other Rescue & EMS 36 1%

Rescue & EMS
61%

Service Call, 
8%

False 
Alarm, 4%

Fire, 3%

Good Intent
22%

Hazardous Condition, 2%
963 

904 
1,063 

1,156 
1,165 

1,237 
1,221 

1,179 
1,110 

1,164 
1,049 

1,184 

January
February

March
April
May
June
July

August
September

October
November
December

INCIDENTS BY MONTH

346 
293 257 265 246 

300 
390 

483 
571 

670 
751 768 

730 737 
775 761 

805 784 
718 699 

623 
557 

498 

368 

0:00 1:00 2:00 3:00 4:00 5:00 6:00 7:00 8:00 9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

INCIDENTS BY TIME OF DAY

1,762 
1,956 1,942 1,988 1,957 2,009 

1,781 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

INCIDENTS BY DAY OF WEEK
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QUARTERLY TRAINING HIGHLIGHTS
The Training and EMS Division prepares MFD's personnel to respond to every call for service.  The 

division's mission is to promote the best service delivery to the community by utilizing industry 
best practices.  Through internal and external opportunities, the department meets and exceeds 
training standards set by DPSST, NFPA, and other agencies.  Personnel train in emergency medical 
techniques, structural and wildland firefighting, hazardous material response, vehicle and machinery 
extrication, rescue, professional development, and other fire service skills. 

   
EMS is provided by the department on a daily basis. All MFD responders are certified at varying 

levels of EMS Licensure (EMT, AEMT, EMT-I, and Paramedic). This allows us to provide the best 
care possible to our citizens in need of medical attention. Engine companies are equipped with 
advanced life support (ALS) equipment and medication to treat all emergent medical needs. Our 
personnel also train in tactical emergency casualty care (TECC) to learn how to effectively care for 
patients in the event of an active shooter or an active threat situation. MFD also has a specialized 
team of SWAT Medics available to provide emergent medical care during SWAT Team callouts. 
We utilize an EMS Committee made up of members from the department to help oversee the 
administration, training, and delivery of quality patient care.  

Keeping our members safe is a top priority of Medford Fire Department.  The department 
utilizes a Safety Committee that works in conjunction with the City of Medford's Health and 

Safety Manager. They review accident and safety reports to avoid future injuries and continuous-
ly improve safety.  They also conduct safety inspections of stations and promote the health and 
wellbeing of personnel through various programs.  

April - June
• Annual wildland fire training
• Active Threat Response
• RIT Training

July - September
• Rope Rescue
• HazMat Operations
• EMS Training

October - December
• Truck 13  In-Service Training
• Extrication Training
• Bulk Load

January - March
• Engineer Recertification
• ACLS Provider
• Recruit Academy 21-01

MFD UNIFORMED PERSONNEL 
CERTIFICATION STATUS

CERTIFICATION # OF 
PERSONNEL OVERALL %

EMT 17 24%
EMT ADVANCED (AEMT) 2 3%

EMT INTERMEDIATE (EMT-I) 18 26%
PARAMEDIC 33 47%

Over 8,650 Hours of Training Completed in 2021!

EMS & SAFETY
TRAINING
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Steve Shafer Nick ZilemboMike Howard

Corbin Davey John Harrison Chad Grogan

Following a rigorous and competitive 
recruitment process, MFD hired six 

firefighters in March of 2021. Our hiring process 
begins with an application, assessment center, 
and two interview panels.  Top candidates 
must also complete a psychological and 
medical screening, and a thorough background 
investigation. Those selected to be hired are 
put on a one-year probation and begin their 
career at Medford with an in-house training 
academy.  

After completing the academy, each new 
recruit is moved to a fire engine and 

assigned to a crew. Monthly performance 
exams are given as they continue their training 
and development. We welcome our recruits 
and congratulate them on graduating 2021's 
Recruit Academy!

2021 RECRUIT ACADEMY

24 injury incidents were reported by personnel in 2021. 

11
EARS 

(HEARING)
HAND/
FINGER

11 11
ARM/
WRIST

55
LEG/

ANKLE

44
OTHERKNEE

4488
BACK

3434 Total IncidentsTotal Incidents

Injury
24

71%

Exposure, 3, 9%

Vehicle 
Collision

7
20%

INJURIES

10

24

AM PM

Incidents Incidents 
AM vs. PMAM vs. PM

ACCIDENT & SAFETY REPORT
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The Support Services Division is responsible for ensuring MFD has 
up-to-date technology and equipment. The division consists of 

one battalion chief and one full-time logistics employee. Through 
research and product testing conducted by the division, the improved 
technology is incorporated into the department, enhancing MFD's 
capabilities. This allows personnel to perform their duties more 
efficiently and provides members of our community with the best 
service possible during their 
time of need.

The division also manages 
logistics, which are 

essential when it comes to 
the department functioning 
properly. All supplies, 
equipment, and apparatus 

must be checked routinely to 
ensure fire personnel respond 
to emergencies immediately and 
effectively. The division also coordinates the maintenance and repairs 
of MFD facilities, equipment, and apparatus. Other duties include 
tracking prepared inventory and ordering department supplies and 
uniforms.

Justin Keylock, Battalion 
Chief of Support Services

On October 1, 2021, the department 
put Truck 13 in service with a traditional 
fire service push-back ceremony.  This 
apparatus replaced Unit 8121, a ladder 
truck originally purchased in 1999.  8121 
(now T113) currently functions as the 
reserve ladder truck at Station 13.

Truck 13 was custom designed to best 
fit the needs of the community it serves.  
It took approximately a year to build 
and was manufactured in Appleton, 
Wisconsin.  Purchasing an apparatus 
is a process that can take 1-3 years to 
complete.  The Support Services Division 
and Apparatus Committee work with the 
manufacturer to design an apparatus.  
Members were able to visit the factory as 
part of the design process.  

The department continues to train on best 
practices and refine the truck company 
culture.  

SUPPORT SERVICES

In November of 2021, MFD, Ashland Fire-Rescue, Jackson County Fire District #5, Jacksonville Fire In November of 2021, MFD, Ashland Fire-Rescue, Jackson County Fire District #5, Jacksonville Fire 
Department, Jackson County Fire District #3, and Jackson County Fire District #4 adopted a unified Department, Jackson County Fire District #3, and Jackson County Fire District #4 adopted a unified 
numbering system.  The purpose behind the change was to improve on-scene coordination, numbering system.  The purpose behind the change was to improve on-scene coordination, 
eliminate duplicate identifiers across Jackson County agencies, and align resources with the eliminate duplicate identifiers across Jackson County agencies, and align resources with the 
Oregon Law Enforcement Data System (LEDS) county identifier.   Oregon Law Enforcement Data System (LEDS) county identifier.   
• • Station 2 = Station 12Station 2 = Station 12
• • Station 3 = Station 13Station 3 = Station 13
• • Station 4 = Station 14Station 4 = Station 14
• • Station 5 = Station 15Station 5 = Station 15
• • Station 6 = Station 16Station 6 = Station 16

As a part of this process, the apparatus identifiers also changed.  All apparatus are identified by As a part of this process, the apparatus identifiers also changed.  All apparatus are identified by 
the apparatus type and their home station.  For example, the ladder truck based out of Station the apparatus type and their home station.  For example, the ladder truck based out of Station 
13 is identified as Truck 13.13 is identified as Truck 13.

STATION & UNIT RENUMBERING

TRUCK 13
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Thermal imaging 
camera

Reinforced toe
work boots

Personal life 
safety belt 

& bailout 
system

SCBA tank

Nomex hood 
for head/neck 
protection 
against heat

Sewn-in knee pads made 
with Ara-Shield material 

and layers of silicone

Self-Contained Breathing Apparatus (SCBA)
• Provides breathable air while working in areas 

immediately dangerous to life and health
• 3 main components:

 High-pressure tank
 Pressure regulator
 Inhalation connection (face mask)

Cargo 
pockets 

for extra 
gear/tools

Handle straps
Shin guard

Steel toe

Puncture-resistant steel 
bottom plate

Heat-resistant 
rubber for traction

Leather and 
ripstop fabric for 

durability and 
breathability

Turnout Boots
These boots are designed specifically for firefighting 
and provide superior protection to the feet and 
legs. When turnouts are not in use, the boots are 
left standing inside 
the rolled down 
turnout pants so 
that firefighters 
can quickly don 
their PPE for a 
rapid response.

Reinforced heel 
with grip to 
prevent slippage

SCBA mask

Turnout pants

Gloves

Flashlight

Personal Protective Equipment (PPE) is essential 
when it comes to the dangerous occupation of a 

firefighter. Adhering to NFPA standards, firefighting 
PPE is designed to protect against hazards such 
as smoke and toxic gas inhalation, exposure to 
excessive heat, and injuries caused by collisions or 
falls. Firefighters are at increased risk for several 
types of cancer, so it is important to limit exposure 
to carcinogenic agents as much as possible. 
Providing up-to-date PPE to our personnel protects 
them and enables them to perform successfully 
under the most extreme circumstances.

Evolving technology has 
constantly improved the quality 
and effectiveness of PPE. 
Pictured above are Medford 
firefighters circa 1906. At the 
time, PPE usually consisted of 
leather helmets and long coats 
made of heavy wool or rubber.

Helmet shield for 
engine company 
identification

Self-Contained Breathing 
Apparatus (SCBA) mask

Flame and 
water-resistant 
turnout jacket 
for thermal 
protection

Personal Alert Safety System (PASS Device)
• Incorporated into SCBA
• Used to locate firefighters in distress
• Emits a high-pitched alarm when there is no 

active movement for a certain length of time 
• Can be activated manually if necessary

Bailout System
• Provides an efficient, safe method to 

escape a violent fire event
• 3 main components:

 Harness
 Descending rope
 Hook

Thermal Imaging Camera (TIC)
• Allows firefighters to “see” through smoke 

and dust
• Detects differences in heat signatures
• Useful for checking on overheating 

equipment or wiring

Reflective stripes for 
visibility in dark/
smoky conditions

Helmet

SCBA regulator
 with built-in 

PASS device

PERSONAL PROTECTIVE 
EQUIPMENT

BASIC GEAR:  70 pounds

Firefighter Steve Shafer
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Halligan Tool & Axe (Irons)
• Used to gain access 

through doors, walls, etc.
• Halligan - multipurpose  

tool used for prying/  
twisting/punching/striking

• Halligan and axe can be 
partially interlocked

• Weight: 22 lbs

WILDLAND GEAR:  75-90 pounds

Engineer Marc Trautz

Chainsaw: 22 lbs

TCCC GEAR:  40 pounds

Captain Chuck Glose

Tactical combat casualty 
care (TCCC) gear is used 
when responding to an 
active shooter or active 
threat event and provides 
ballistic protection for 
first responders while 
treating patients.

Fire crews use rogue tools to dig handlines near 
the fire's edge to help contain the fire.

Chainsaws can 
be useful for 
creating firelines 
and cutting down 
hazardous snags/
trees in the area.

Helmet

Goggles
Headlamp

Rogue Hoe/Tool

Progressive 
hose pack 

containing 
200' of 

hose

Lighter-weight  
turnout jacket 
and pants 
for increased 
mobility and 
breathability

Leather 
work gloves

Wildland fire 
pack  

with adjustable 
harness and 

various pouches 
for carrying 

a fire shelter, 
water, and other 

survival gear

Leather work 
boots with 
heat-resistant 
rubber soles

Cargo 
pockets

Fire shelters can be 
used as a last resort 
when firefighters 
become trapped by 
wildfire. Made from 
materials such as 
aluminum foil and fi-
berglass, the shelters can briefly protect against 
convective heat, reflect radiant heat, and trap 
breathable air for the firefighters.

A Last Resort

Utility 
pocket

The TCCC trauma bag contains 
extra medical supplies that are 
capable of effectively treating 
patients who have sustained 
penetrating trauma injuries 
(tourniquets, decompression 
needles, combat gauze, etc.).

Ballistic helmets 
and body armor are 
designed to protect the 
head and vital organs. 
The equipment MFR 
uses has a National 
Institute of Justice 
(NIJ) IIIA rating, 
which means it is 
able to stop handgun 
ammunition up to 
.357 SIG and  
.44 Magnum.

Low-profile 
ballistic helmet

Body 
armor with 
adjustable 
side wings for 
secure fit

Radio 
microphone/
speaker

Radio

Disposable 
medical gloves

Safety 
glasses

Tactical watch

MOLLE  
(Modular lightweight 

load-carrying equipment) 

compatible 
webbing

Utility 
scissors

Glow 
sticks

Nomex 
station 
pants

Trauma bag

Leather 
work boots 
provide 
extra toe 
and sole 
protection.

Department 
name in 

reflective 
material

HIGH-RISE FIRE RESPONSE EQUIPMENT

Gear: 110 pounds
Gear: 125 pounds Gear: 120 pounds

The first engine company arriving at a high-rise incident has to face a different set of challenges than a normal re-
sponse requires. When a structure has multiple stories, it can be difficult to confirm the actual location of the fire until 
the crew is already inside the building and ascending the floors. To account for this, all crew members are responsible 
to bring in specific, additional equipment so they can be fully prepared to begin initial fire attack operations as soon 
as they locate the fire.

Firefighter
Captain

Engineer

High-rise 
hose pack

High-rise Hose Pack
• 50' of hose
• Nozzles/adapters
• Weight: 55 lbs

Also known as 
the green line 
preconnect. 
This bundle 
of hose 
can be 
connected 
directly 
to the fire 
apparatus, 
other 
water 
sources, 
or another 
hose. 
Provides 
100 feet of 
reach.

The Halligan Tool was designed by Chief 
Hugh Halligan with the New York City 
Fire Department in 1948 and is still one 
of the most effective tools available to 
firefighters. 

Irons

New York  
6' Hook 
with chisel 
end for 
prying

Green Line Dead Lay
• 100' of hose
• Weight: 35 lbs

Green line 
dead lay

Hose bundle contains fire 
attack hose and extra nozzles/
adapters. High-rise buildings 
have standpipes that extend up 
through the structure to supply 
water to the various floors. The 
firefighters are able to connect 
hoses to the outlets in the 
standpipes, which are usually 
located in stairwells.

PERSONAL PROTECTIVE 
EQUIPMENT
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Medford Fire DepartmentHonor ~ Service ~ Integrity ~ Pride

Pumper (9)Pumper (9)

Heavy Rescue Pumper (1)Heavy Rescue Pumper (1)

Aerial Ladder Truck (2)Aerial Ladder Truck (2)

Water Tender (1)Water Tender (1) Brush Unit (4)Brush Unit (4)

HazMat Truck (2)HazMat Truck (2) Battalion Chief (2)Battalion Chief (2)

6x6 UTV (1)6x6 UTV (1) Wildland Engine (1)Wildland Engine (1)

FIRE APPARATUS FLEET
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• Reduce hazards in the community in identified risk areas by utilizing fire and life safety codes 
• Provide public education and engagement that  encompasses all aspects of fire safety and 

other hazards within the community
• Investigate fires for origin and cause
• Engage in wildfire risk mitigation and readiness efforts 
• Actively support initiatives and projects that correlate with City Council goals
• Assist with community development activities to enhance public and firefighter safety

FLSD's Key Objectives:

MESSAGE FROM THE
FIRE MARSHAL

FLSD personnel are active at the state, regional, and national level:
• Southern Oregon Fire Code Officials (SOFCO)
• Rogue Valley Fire Prevention Cooperative (RVFPC)
• Oregon Fire Marshal's Association (OFMA)
• Oregon State Fire Marshal (OSFM) Fire Code Committee
• Oregon Fire Sprinkler Coalition (OFSC)
• Oregon Life Safety Team (OLST)
• International Association of Arson Investigators (IAAI)
• National Fire Protection Association (NFPA)
• International Code Council (ICC)

The Fire and Life Safety Division team strives to reduce risk 
within the community through effective and innovative 
efforts that include education, hazard prevention, mitigation, 
fire investigations and life safety code enforcement. This 
proactive involvement helps to make Medford a safe 
community. The work is carried out by four Deputy Fire 
Marshals, one support technician and Fire Marshal Chase 
Browning. 

Members of the division are all experienced and trained 
in a wide range of specialized areas that help us serve 

the public effectively.  We serve a modern, urban community that has a large number of 
existing buildings and occupancies, a high output of new construction and development, 
as well as major regional hospitals, industrial centers, educational facilities and retirement 
communities.  

Throughout 2021, the division continued its commitment to delivering core services and 
also expanded its ability to reduce risk in the community through participation in a variety of 
initiatives and programs.  We are engaged in wildfire readiness initiatives, code development 
processes, community education events, affordable and available housing goals, active 
support for our operations division, and a variety of other progressive service deliveries 
that help us carry out the department’s mission to “…serve our community through risk 
reduction and all hazard response to emergencies.”    

It is a pleasure and an honor to serve the community,

Chase A. Browning
Fire Marshal, City of Medford

THE FIRE AND LIFE SAFETY DIVISION TEAM IS DEDICATED, FUN, AND IMPECCABLY 
CREDENTIALED TO HELP MEDFORD STAY SAFE!

• All certified at highest Oregon Fire Code 
(Fire Inspector) level

• All certified with OSFM Competency 
Recognition

• All certified CFI Fire Investigators
• 4 certified International Code Council 

(ICC) Fire Plans Examiners
• 4 certified NFPA Fire Instructors
• 4 certified NFPA Youth Firesetter 

Interventional Specialist I
• 2 certified Oregon A-Level Plans 

Examiners

• 2 certified ICC Building Plans Examiners
• 2 certified NFPA Public Fire and Life 

Safety Educator II
• 1 certified NFPA Youth Firesetter 

Interventional Specialist II
• 1 certified ICC Commercial Building 

Inspector
• 1 certified ICC Fire Sprinkler Plans 

Examiner
• 1 certified Professional Engineer

Continuing education is vital for competency recognition and for personnel to 
remain up-to-date in their fields of expertise. FLSD's qualifications include:

FIRE & LIFE SAFETY 
DIVISION
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Honor ~ Service ~ Integrity ~ Pride

2021's Fire Incidents & Investigations

355 Fires

69 Fires Investigated by FLSD 
(Minor fires investigated by on-
duty firefighters)

97 Structure Fires

133 Million Dollars of Potential 
Losses Saved

39 Vehicle Fires

2 Civilian Injuries

6 Civilian Fatalities

4.87 Million Dollars in Total Losses

Change 
Compared to 

2020

20%

35%

168%

3%

93 Vegetation Fires33%

19%

5%

No Change
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Unintentional Intentional Undetermined

2020 vs. 2021 Structure Fire 
Investigations

2020 2021
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Wildfire risk mitigation and readiness efforts are important to the city and the department.  
With over 2,800 properties located in designated wildfire risk areas, MFD engages in active and 
progressive programs and initiatives to address the variety of needs associated with living in 
a community that is at risk for these types of fire events. In 2021, we increased our level of 
activity on a variety of fronts.  We conducted over 300 home evaluations in risk areas, with a 
goal to ensure safe access into and out of the property, reduce ignition hazards around the 
home, and create effective defensible space.

We continue to engage in several important wildfire related initiatives and programs, including:

Community Planning Assistance for Wildfire (CPAW) Grant Implementation.  This initiative 
is helping the city improve planning strategies and mitigation efforts for wildfire hazard zones, 
as well as a fire management plan for the 7.2 miles of Greenway that run through the city.  
Work will correlate with statewide efforts to help us modernize our risk-mapped areas, as well 
as our development code. 

Community Wildfire Protection Plan 
(CWPP).  We are moving forward with 
the development of a CWPP for the City 
of Medford.  This will be a framework or 
‘playbook’ that will help harmonize and 
consolidate the variety of current and 
future projects, programs and initiatives 
that relate to wildfire prevention and 
mitigation within our community.  

Partnerships and Teamwork.  FLSD 
members are involved in assisting 
local, regional and statewide wildfire 
risk reduction efforts. This involves 
local educational deliveries, committee 
assistance, and even working statewide 
to assist with rulemaking and legislative 
projects.

WILDFIRE AWARENESS 
& PREPAREDNESS

COMMUNITY RISK
REDUCTION
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Our partnership with local schools is 
an important aspect of many of our 

community engagement and educational 
programs. Hazard House is a proven fire safety 
prevention program that is presented to 4th 
grade students in our jurisdiction. In 2021, we 
were able to reach more than 500 children 
through the program. Children are taught 
about smoke alarms, home hazards, and exit 
drills through an interactive presentation. 
Students are then given an assignment to 
make a home fire escape plan and inspect 
their own home for hazards.

Youths who have been involved with firesetting or other 
fire related activities are provided assistance through 

our Youth Fire Intervention and Prevention Program.  The 
focus of the program is to change behavior through ed-
ucation and engagement. Neighboring fire and police 
departments, the Juvenile Justice Department, and other 
partners assist us in achieving this objective. In 2021 we 
assisted with two youths and their families.

Hazard House - Survival Skills for the Home

Youth Fire Intervention & Prevention Program

Delivering safety classes and presentations for homes and businesses is an important risk 
reduction service provided to the community. Attendees are able to review their location's 

specific emergency needs in a hands-on training. Each presentation is personalized for the 
audience being addressed, whether it be for groups of preschool children, or adults in assisted 
living facilities. The goal is to keep the education relevant and understandable for everyone. 
Here are some examples of the group classes we present:
• Fire & Fall Prevention for Assisted Living Facilities
• Home Fire Safety for adults & children with disabilities
• Adult Foster Care Home Fire Safety
• Young Adult Fire Safety
• Infant & Child Life Safety for New Parents
• Fire Safety for Childcare Professionals

Fire Safety Classes

Keeping the community 
and our firefighters 

safe is a top priority 
in the Division, and 
public engagement and 
education programs are a 
key focus area.  Members 
of the Division use both 
in-person and remote 
delivery methods to 
carry out a wide range of 
community engagement 
strategies and initiatives. 

Public Education Programs:
• CPR Anytime: Hands-Only CPR
• Fire Extinguisher Classes
• Fire & Life Safety Presenta-

tions
• Open House*
• Youth Fire Intervention &  

Prevention Program
• Hazard House
• Chamber Leadership Day*
• Station Tours*
• Ride-Along Program

*These events were impacted in 
2021 due to COVID-19 restrictions

Deputy Fire 
Marshal 
Samantha 
Metheny is the 
Public Education 
Program Lead 
at MFD. She is 
dedicated to 
reaching as many 
people in the 
community as 
possible to teach 
them emergency 
skills and help 
them learn about 
fire safety and 
prevention.

PUBLIC EDUCATION
& COMMUNITY

The CPR Anytime Program provides everything an 
individual needs for learning and practicing Hands-

Only CPR. The CPR Anytime Program is an hour long, 
hands-on class designed to teach simple and effective 
continuous CPR. It is taught to all middle school students 
in the Rogue Valley.

CPR Anytime (Hands Only CPR)

Proper use of extinguishers is taught using 
demonstrations and having participants practice on a 

simulated fire event.  Attendees learn about the different 
classes of extinguishers and how to choose the correct 
one depending on the situation. Medford Fire offers fire 
extinguisher training classes in the community for both 
businesses and groups. 

Fire Extinguisher Training
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